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OCHOBaAHHbIN Ha NpaBuaax

Echn ROMI<x%, TO:...

+ Bo3amokHOCTb 6ECKOHEYHO MHBECTUPOBATD B MOVCKOBbIN MAapPKETUHT

= HeobxoanmocTb BHEeAPEHUA NHCTPYMEHTOB, KOTOPbIE N03BOAAON paccunTbiBaTb ROMI npssmo Ha

canTe W OCyLLeCTBAATb «06PaTHYIO CBA3bY» C NAOLWAAKaAMM.
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NMoptdonno-meHeaxmeHT. AHanU3 cCOBOKYNHbIX KPls Bcero ceta Knro4eBbixX C/10B

Objective: gain as many new clients as possible at <£2.00 CPA

RULES-BASED APPROACH
makes decisions on individual keywords
versus considering effect of other choices

Efficient Frontier

PORTFOLIO APPROACH

Keyword “flat screen TV"

Pos

£/Signup

#Signups

1

£2.00

15

2

£1.00

10

Keyword “plasma TV”

Pos

£/Signup

#Signups

£2.50

20

www.efrontier.com efficient

E2.00

10

Keyword “flat screen TV” Keyword “plasma TV"
Pos EiSignup #Signups Pos E/Signup #Signups
1 £2 00 15 1 £2 50 20
2 £1.00 10 2 £2.00 10
- =3
Single Keyword Choice Single Keyword Choice
Signups 16 Signups 10
Ave. Cosl £2.00 Ave. Cost £2.00
=
Rules-Based Choice
Signups 16+10=25
Ave. Cost £2 = (E30+£20)/25

-

Efficient Frontier Solution

Signups

10 + 20 = 30

Ave. Cost

£2 = (£10+£50)/30




PenyTauMOHHbIN MEHEeAXMEHT



Community based relationship management

Ha npumepe KomnaHum
www.thomson.co.uk u cepBuca
COLIMANbHOrO MOHUTOPUHTA
MeltwaterBUZZ:

*Co34aHo cneumanbHoe
nogpasaeneHue, KoTopoe
3aHMMAETCs MOHUTOPUHIOM
couManbHOM aKTUBHOCTH.

*CrcTeMa NO3BOJIAET OTCNEKMBATD
BCE ynomuHaHune bpeHaa +
AOMONHUTENbHbIX KNHOYEBbIX C/10B.

*CncTema aBTOMaTUYECKHN
onpeaenAaeTr nosnTnBeH OTKIMK NN
HeraTuBeH.

*[103BONAET OTCNEXKMBATL BCIO
Leno4YkKy KOMMYHUKaUNUKN C
no/sib30BaTeENEM.

m

meltwater
group

> Meiwater Buzz

ATER BUFZ?

Meltwater Buzz is a social media monitoring solution that
further expands Meltwater's existing capabilities into the
social media space Buzr aliows our clients 1o monitor blogs
social networks, Twitter, forums and other social media sies
to get a compiete picture of what s being sald about your
organization, your products, and your compeiors

Mejtwater Buzz's comprehensive — and growing — list of social
media allows you to monitor

« Biog postings & biog comments from 200 million
Indvidual Blogs

« Twitler and other micro-blogging platforms

« Social networks - Facebook. MySpace, Linkedin, Ning
Bebo, Orkut

« Forums/product reviews

« Video/photo sides - YouTube, Fickr, Vimeo

Meltwater Buzz orovides a vanety of tools 10 assist chents in



TpebyeTtca cneumanbHoe nporpammHoe obecneyeHme

| | I meltwater

buzz

Thomson 213 11/1/2009 REH 11732009

[Q Search Setup ] Tone of Content vounave 19 resuits.

[_r View Results ] Number of Results by Tone

Analysis 15—

Daily Volume
Share of Voice

Compare Dates
' Themes 10—

Demaographics
@ Domains
[ Categories
") Top Authars 5|
¢ Author Tags
") Map Overlay

Sentiment

Brand References

2 2
- 1 -
| | |

|
Content Tone Tane: Very Negative Tone: Somewhat Tone: Neutral Taone: Somewhat Tane: Very Positive

0 [

Megstive Fositive
Content Emotions

Data
o Filter by: | <None> V| Show per page.
i; View Results

Generate Report
» Setup o
» Workflow ID 4128220 - Published date: 11/2/2009

Wery Neg. Very Pos.
hitp:iiwew we alkinclusive-cruizes com2008/1 0/cheap-wintersun-how-to-get-the-bestvalue-holi...
Cheap wintersun: how to get the bestvalue holiday | All inclusive cruises J
...Tices are often alHincluzive, thiz makes little impact on your costings. Thomzon (0871 231 5595; www.thomson.co.uk) Somewhat Positive
offers the five-star Sen=satori Re=ort in Cancun (part of itz Premier Collection) at 825 al-inc...

ID 4125314 - Published date: 11/2/2009

Wery Neg. Very Pos.
hitp:lieasternsparkle-randomramblings.blogs pot. com2008/1 1/thank-vou-thomszon. html
Random Ramblings: Thank you Thomson! J
Following thiz post on Friday and my =ub=equent mention of it on Twitter, Thomson Holidays have rezponded. All we wanted Very Positive
was to collect our ticketz on Wednesday afternoon instead of Thursday morning and the result is...we can do just ..

ID 4131308 - Published date: 11/2/2009

Varv Nan Vears Prc



BcAa uenoyka B3anmoaemncTesmnaA ¢ Nosib3oBatesiem

Still analyzing this resull for demographics, geographics. and sentimeant

Cyverview | Stats | Analysis  Content | Workflow

wSiatus Al MaH &

Assign To Y ren assigned
Plaw - i Tommy

| W =

1 Azzigned W

<Myself Arknowedped e - P -
Resobved

Jane Delany@thomson.co.uk '--"-“-:" H
O TTREO -

Louise evans@firsichoice co.uk

T"I-DE! hiaMuk-uk co uk Feedback | Adkd M | = Emal user mien sdikesd

MNicota ashton@thomson co uk ignared

pretravelservicesmanagers@tu-uk co uk e

Oliver_gamer@tui-uk co.uk |

| AddNote | FlEmail user when added

www.meltwaterbuzz.com



E-CRM



CocTtaBadatowme «npasuabHomn» E-CRM

BeaeHue aeaynanumMpoBaHHoM B KAMEHTOB, KenaTeNbHO C HaAMYMEM aBTOMATUYECKMX NPUHLLUNOB AeAYNANKALMMN.

YnpasneHue cermeHTUpPoBaHMEM (OCHOBAHHOM KaK Ha MCTOPUM NOKYNOK KAMEHTA, TaK M Ha NOBEeAEHUU ero Ha
caunte). C npumeHeHnem npuHumnos RFMP — cermeHTaumm (cermeHTaumMm KAMEHTCKOM 6asbl):

*Recency — 43BHOCTHU COBEPLIEHWA «MPEenblaYLWEN» NOKYNKK
*Frequency —4acTOTHOCTH COBEPLUEHKUH NOKYMNOK B MPOLWAOM
*onetary — BEAWYMHbI COBEPLIEHHBIX NOKYMNOK
*Product — aCCOPTUMEHTHbLIE MPELNOUTEHUA KAWNEHTA.

HaCTDOﬁKa dBTOMATHU4YECKUX ((TpaHC(I)OpMaLI,HOHHbIX Lueno4veKk» B 3aBUCMMOCTH OT Nepexoaa KAnMeHTa u3 cermeHTa B
CErMeHT:

Cratuctnueckas otyetHocTb. Open rate, Click rate, Response rate no KaXaomy mMeniunHry.

ABTOMaTHU4YECKan nogaepkKa akKTyaJibHOCTU NPOAYKTOBOro MHBEHTAPA — B M3WNNHrax 0706pamam7cn dKTya/ibHblE
LeHbl 1 T.MN.

NHTerpaumna ¢ CMCTEMOM NEPCOHAaNbHbIX U NPOYUX PEKOMEHAALMIA.

EAHHEIH KOMMYHWUKaL WA B M3WINHTax U nepcoHaabHOM KabuHeTte Ha Bebe

UHTEerpauma c nporpammon noanbHOCTU (ecam ecTb), GOHYCHOM, AUCKOHTHOW CUCTEMOM




L CRMMatrix etz | alles over bedrijfssoftware Inloggen | Registreren

Home Bl CMS DMS ERP Financieel FMS HRM PSA SEM
| | Geavanceerd Zoeken | Tags

Haome » CRM Datum: 12 mei 2010

Gratis Informatiepakket voor Software Selectie e

* il casylonk -inclusief checklist, “Grati Aanviagen @ e
= INGIUSIer sefeciedqids = INCIUSIETr leveranciers Ers Fo =Tal oy =
. inclusief implementatiegids - inclusief artikelen Gratis Aanvragen

Customer Relationship Management (CRM) Software Matrix

Meest Populair Alle Pakketten | foeken | Toppers Laatste Nieuws Meer Nieuws Stuur Nieuws
2 0 = SCOPE Integration Framework draagt nu

kSN ICHIE Y hemen: officiéle keuurmerk‘WBrIG with wim;]ﬂw5
[F] ABCrm v TOP [l ecOrganizer w# TP Server®2008 R2"
[F] Logicworks CRM # Top [F] FileLinx CRM # Top Het SCOPE Integration Framework draagt sinds
[F] SugarCRM [F] Tim kort het officiéle keurmerk "Works... |ees verder
[C] Efficy CRM [[] Alexion CRM Neobis neemt hosting Qing webdiensten over
[[] microsaft CRM en BB.Net [F] WinRIS CRM Qing Webdiensten is recentelijk 100% ingelijft
[[]Sage CRM [F] Covide door Neobis en zal volledig integreren... lees
[[]BaseNet CRM Online [F] OpusFlow CRM verder
[[] CRM-Compact Basis [[] InZCRM
[[] M5-CRM 4.0 Online [ SuperDifice CRM
[Jupdate.seven [ Everything4Office 3 : G e
[[] INTRAC Dynamics CRM [ Q_Relatie - relatiebeheer pe !
[[] ChainWise CRM [ DirectManager
[ ACTE [F] Microsoft Dynamics CRM 4CIS CRM Software Basis (update} 04/06/2010
[[] Balanced Plus [F] Microsoft Dynamics CRM Appenta CRM (update) 02/1272010
[F] Commence [F]ACT! UPDATE CRM (update) 01/28/2010
[C] Secundo [[] Salesforce.com vTiger CRM (update) 01/23/2010
[C]ACT! by Sage [C]ZOHO CRM Commence (update) 01/11/2010

Relate-ID ERP CEM IntranetCRM

Qu oo e oo fundatio 01/07 /72010
0170572010
0170572010

www.crmmatrix.nl




- Bbl6paHHble CCbI/IKHA

www.emailvision.com/

www.clicksquared.com/

WWWw.silverpop.com/

www.cheetahmail.com/

www.epsilon.com/

www.creatormail.co.uk/




broaXeTbl U
noseaeHue
KOHKYPEHTOB B
NOUCKe — KaK
cneguTb?




NHorpa saXXHo NMOCMOTPETDb

Shopping Mail more v Adwords@tui.ru | Settings v | Si
TYPbI B TYPLNK) Search | Msentson
About 543,000 results (0.24 seconds) Advanced search

» Typbl B Typunio L i
www_nevatravel_ru Otaeix 8 Typumn. Bee kypoptel. Typei Ha nwboil Bryc! Typdupma "HEBA™ [opAwme MyTeBkn B TYpUNKO

lopAwme MyTeekn B TYPLUHKD N0 HU3KAM
Typbl B Typumko o1 11.867 p ueHam! Crugrn
www._sunrise-tourru Takux ueH bonelwe He byget! Cnewwre bpoHnpoears. MNepenet a/k Aapodnor www.1000turov_ru

Moscow

O1abix M TYPbI B Typumun.
www.veltra.ru Bee typoneparopel. Bee kypoptel. Pacnponaxa TypoE. CneunpeanoseHns.

Typuma | NOUCK 1 Noadop Typa. LIeHL! HA oTAkX B Typunn 2011 ... © - [ Translate this page ]
Typonepatop Canpaia Typ npegnaraet Typel B Typumto n gpyrue ctpassl. MNogGop

ONTUMANLHOrD BapWaHTa AnA oTAbIXa B TYpuun: BeIB0p MecTa, BPeMEeHN i HanmyuLLei LieHbl.
www_sunrise-tour.ru/ - Cached - Similar

www_him

Otenu
IMyuwme
Heaabkie
www.Lyki

1001 Typ - nyTeBKW, oTALIK B TypuMi. LieHs! Ha ropawme Typbl B TYPUMKO. - [ Translate this page |
MyTtewectenA B Typumto. Mogbop Typa, ropAwme nyTeskn, oTabx B Typumu.

www.1001tur.ru/tours/turkey.htm - Cached - Similar Topawwe Myreskn B Typumnw
lopAwme Myteskn 8 Typumio co
ckngkoiil Ten. 650-9220
www_tour-agentstvo_ru

Moscow

www_in

Typbl Ha kypopTel ErunTa.

Ot 12446 p. Cneunpegnoxenna! Otenn
4-5* ena -ce BrNHYeHo. @oto. Beibop
www.intaerclub.ru

Moscow

www_an

Typbl B Typunko
Typumsa, TYpbl B TYPLUMKO - LIeHb!, OTALIX B TYPLKMK, OTENW, KYpOPTh ... - [ Translate this page ] BrirogHele LieHsl Ha Typii 3a 30 MunyT.
Typuma, Typel B Typunko. LieHsl TypoB, oTenu, onncadwe oTened Typuna, Typuam, ropalme CotHi arenTcTe. OcTaek 3aneky!
nyTeekn. OTabix B Typumn U ropALLWME TYpPbI. www_Terrider.ru
www.galopom.com.ua/Tour/Turtsiya/ - Cached - Similar Moscow
Otasix B Typumnn, TYpbl B TypUNKO, ropAlMe Typbl B TYPLUKWIO, TOPAWKWE ... T 7 - [ Translate this page ] OTabIX ANA NEHCMOHEPOB
Typdupma TravelOne: Typel B Typumio, otabix B Typuun, ropAw e Typel B Typumio, oTenn Otabix B Moamackosse Beero 3a 1490p.
Typumn, ropawme nyTeskn 8 Typuyno. Mogbop Typa B Typumio. 338 ABOWX C MUTAHNEM
www._travelone_rufturkey/ - Cached - Similar www._eco-hotel.ru

Moscow
Typuua oT Mpana Typ Boaw: ropaume Typbl B TYPUMKO W 0TALIK B TYPUWMK ... ©7 - [ Translate this page ]
Typuma ot Mpang Typ Boax: ropAwne Typel B TYpuMio u 0Taeix B TYpUMK, @ TakKe BCE 0Tenn w
TypLIM C UeHami, Bepnywmit Typonepatop no Mopryranum
turkey.grandtour.ru/ - Cached - Similar Typhl, TYproesA ki, aKCKYPCHOHHSIE TYpI

www valtextravel .ru
MMaoce o

ygud_CKOTI-MOTjgswa_g_RV7L-1yAGKIIGUFtSmwbABCAAQASgDUNGCTsv8 wFghlxshdwdyAEBqQIQuOtMeSphP qoEGk_QbBALDSMwBuu3_AtORGSIFbKn-VFTTtugUTCI6H_th6zKQCF:

fe] Microsoft P... Ly Tepexos_p... EF_TUIRurss... | 1o Muftlex 2.0°...




O HYXHO

1.
2.
3.
4.
5.

A ELLLE TYYHLWE NMETb HOPMAJIbHOE API 1!

ChopmnpoBaTb Ny KAOYEBbLIX C/IOB

PacnapcuTb Bblaady

PacnapcuTb ynpasastowmii MHTepdeic 1 BbITaMTb NPUMEPHbIE LIEHbI
CMeTuYnTb pesynbTaThl

MocTpouTb oTyeT

WWW.cOom ete.com

WWW.Sistrix.de
www.searchmetrics.com

WWwWWw.raventools.com

|l!|



YnyduweHmne cantoB U TECTUHT



3anucb NnoBeaeHMA NoAb30BaTe/IeEN Ha canTe

B i o iy Wk Jtealeaf

"l EETE AT A FRITEY ] CEFE M FLns
never been this easy. -

«  Waich videos of your real users.

v Dol eviry molse moverment and click.

+  Install in seconds with one line of code.
v Increase corversions on landing pages.

Sign up for free
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[laHenb Nnonb3oBaTeNEN, TOTOBbIX NPOTECTUPOBATL CaUT

whatusersdo 0845 3024

Cuslomer
Lisaxn [KIH’JHGI‘!EE‘ !Il*_i-ll”“!l
Home | BuyNow | Resutts | FAQ | Com

We video people using your website
... 30 you can see how o improve the user experience

]
}'\ ’ Walch online videos of our pangl members’ screens and spoken
faa L thoughts as they complele tasks on your site

pléy sample

Buy now from £25
Results in 48nrs

"Really guick...we immediately made changes which are delivering value"

£ ey - rIeCsein =L

Why whatusersdo?

! Large panel of UK internet users
" Vi'e've recrute K residents from all backagrouwnd
WG C Al peax th g (] | NTUHIE DFOWSING {
- -
(npou.ler o/ Tu T NI
I n
.I'I::.I i
: GC}C} mm analylcs LOMWAITEMN FaTe tepans

www.whatusersdo.com/



BbicTpbI aHaNM3 canTa

Tour Features Benefits Contact us

siteray

Put your websites
to the test |

SiteRay is an enterprise

websites automatically

Reduce costs - Ensure compliance Compare & track

V' 1]
AUTOMAre your website res TR Chelk against standards 700 Compare, rank and track
saving Time And money accessibility, metadata and more webiile parformance over time

www.silktide.com/siteray



[MpocTon cnocob co3paBaTtb
MOOUNBbHbIE CanTbl



BbicTpbIl cnocob co3aaBaTb MObUIbHbBIE CalnTbl, MoaepHU3UpYA CSS

B MOBIFY

MAKE YOUR WEBSITE

MOBILE WITH MOBIFY

LEARN MORE SIGN UP

MOBIFY FOR
ENTERPRISE | 866 610 7519

MOBIFY SHOWCASE WHAT WER DESICNERS SAY

Lo Ao @semam - a ‘\_1..:-;'1 1

www.mobify.me




Pa3HbI KOHTEHT ANA pa3HbIX
NoJib3oBaTeien



[leMOHCTpPaLUMA Pa3HOro KOHTEHTa Pa3HbIM NOJIb30BaTENAM

Your site just got smarter.
Free personalization and on-site behavioral targeting tool.

get started

BTBuckets is a free personalization and on-site behavioral
targeting tool that allows websites to increase engagement and
ultimately maximize conversion rate optimization in realtime, by
segmenting and targeting sirategic user groups.

Create the best experience for a specific user segment withaut the need
to change any HTML code an your website {once our tag is installed).
With just a few clicks, impress your visitors with a unigue and engaging
user experience.

learn mare

updatestl stats

ted
www.btbuckets.com RO



AYTCOPCUHT NOTUCTUKUN UHTEPHEeT-
Mara3smHa



OCHOBHOW NapTHEpP KPYNHENLIEro rofNaHACKoro KHUKHOMo mara3mnHa

DOCDATA RV,

z commerce
docdata

fulfilment

comimerce
fulfiiment growing fulfilling fens
your business of thousands
with of wishes
e-commerce every day
solutions
info Al
fast moving consumer goods

fashion & luxury goods docdata essuccess

o ] :w0osz

docdata erslccess: i Technologiebedrijf 1Al iIndustrial systems
o offers total innovative solutions for onling sales gaat systemen voor het personaliseren

M has a Iot of experize servicing the e-commerce market van pas...

M has A-brand clients who trust us for taking care of their L s o

g-business

it L PR

\ ' , ¥ manages more than 50,000 transactions each day Fd Pers en analysten presentatie 22 juli 2010

\ f docdata. Taking care of e-buziness
lees meer ¥
I = = =
docdata is powered by passionate people

WWW.dOCdata com de halfjaarciffers 2010 van

ANV




OCHOBHOW NapTHEpP KPYNHENLIEro rofNaHACKoro KHUKHOMo mara3mnHa

.

‘o gsicommerce’
o

Ahout T E.Commorre T-:ﬁndngrr Fuflmant Curtomer Care Hirlﬂfnq Cordray Comumer Engagement

g- E-Commerce
Technology W Marketing

illill services

G Fulfillment
-~

B Consumer
O Customer QSl commerce- ‘ Engagement
Care

About GSI Commerce Latest News Spotlight

Commpanes of all sres hawe selected 051 Commer

= RN I &) e T e o GSl Canter for Online Retall Excellence
to halp delrver an excepbonal argd engageng _.L-'—I--"i ,._-,-"_ "} B T el Pr“-,dﬁg crhive b arwdys aivd relakers -ﬂhwﬁi_
e-commerce shoppng expenence to ther customerns otea 2010 ideas, and tools that help fusl thought, inpire

Take advartage of our leading e comeserce t . 1 1 | m“*“?‘“ﬂ' Laarn Mare...

it Crlnngd Feliding &Nl iNtarestinve Mlfloetmg 'ﬂ_lﬂ nam Laignches More Than 160 AN

.- g
farnoes on & modular bass or engags us to Support Eregeams, Including B Whotesale Club How to grow onling revenues
t onlin
i A e a2
VOUT @ngd-to-and Cperstions tobuor Of g with imited resources m

G50's unmgue bumness model brings greater speed and Wall Street Jourrad: Rptaders Team U Agans Raad the study or lsten 1o the webenar pressrtation
of the findings of & commmuoned wudy conduded
by Fosrmter Conaubting on baball of G2

#ffioency to your onkng butness Amaron (G51 ShopRynngr Lgunch) |
-

LSRN MOTe Bl el =

christopher& banks ‘H‘-u ﬁﬂ @m m Ccl?in"ilE'n

WWW.gsicommerce.com
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