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MeTtoauka

1. B uccnepnoBaHumn paccMatpuBaeTcsl OHManH-PBIHOK SI1EKTPOHMKM.
KaTteropusi BKNOYaeT ragkXeTbl, KOMNbIOTEPHYIO TEXHUKY, 3anYactii v
akceccyapbl K TexHUKe, CMapTdOHbl U MAaHLLeThl, POTOTEXHUKY, TEXHUKY
ana goma (B ToM vncrie ObITOBYHY), SNIEKTPOHUKY. KaTteropus He BKnoYaet
YHUBepCcanbHblE MarasvHbl. YHUBEpCcanbHbIN MarasmH - MmarasuH,
npoaatoLnii ToBapbl HECKOSIbKUX TOBaAPHbLIX KaTteropumn, kaxkgas nus
KOTOPbIX 3aHMMAaET-MeHee /5% B 00LlemM 0bbeme npoaax marasuHa.

2. VIHTepHeT-marasmH — caut, Yepes KOTopbIN MOXXHO OPOPMUTL 3aKas,
3anosH1MB dopmMy uUnn cobpae ToBapbl B KOP3UHY.

3. Crtartmcruka no Kornn4yecrtBy 3akas3oB U 06beMy npodax NocTpoeHa Ha
ocHoBe AaHHbIX no 1000 KpynHEeULnxX POCCUNCKUX NHTEPHET-MarasnHoB B
2017 roga no KonnyecTBy 3akasoB. [nda noacyerta Konn4vectBa 3akas3oB
NCNOMb3YHTCS pesyrbraThl PErYNSPHOro MOHUTOPUHIa Yncria oHManH-
3aKas0B, a TakXe OaHHble, NpeaoCcTaBfEHHbIE MarasaHaMmn Nnu
HaxoasaulMecs B OTKPEITOM AOCTYNE.

4. Tpw onpeaeneHnn ncnonb3lyeMbiX UHTEPHET-MarasuHami cToOpOHHIX
CEPBUCOB UCHONb30Bancsa MeTod aBTOMaTUYeCKOro napcinHra, nocne
KOTOPOFO NPOBOANIICA OONOMNHUTENBHBLIN PYSHOWU Pa3dop B CROPHBIX
crnyyasx.
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CpeaHnn 4ek

8,2
TbIC. pybnen

PA mwnomere [ ROBOKASSA
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OObeM OHManH-pbIHKA 3NEKTPOHUKM

3aka3sbl

=

k::

27,9
MINH LWT.

Bbipy4yka

229,6
Mnpa pyonen

3a 2017 roa B MHTEPHET-
MarasmHax 3J1IEKTPOHUKN,
Bxoaawmx B TOlMNM1000, obino
oopmrieHo 27,9 MUNNIMOHOB
3aKa3oB Ha cymmy 229,6
MunnuappoB pyonen. CpegHumn
yek coctaBun 8 200 pyonewn.
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D' I/I H a M I/I Ka 3akasbl Bbipyuyka
x(g\o\o (Lb?\o
X

DbIHKA

Ha 37% BbIpOCO KONMMYECTBO OHMaWH 3aKa30B B
NHTEePHEeT-Mara3mHax anekTpoHukn B 2017 roay.

3a TOT Xe nepuon BPpEMEHU CyMMa OHMaNH Npogax
yBenudunacb Ha 24%. To eCcTb cpegHUn Yyek ynarn.

2016 2017 2016 2017
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[lona marasmHoOB 3NEKTPOHUKN

[lo Konu4yecTBy
Ha pblHKe eCommerce
3aKa30B

15% oT Bcex oHnanH-3akasoB 1000 kpynHeENLWnNX marasnHoB
B 2017 roga Obinun caenaHbl B UHTEPHET-MarasnHax
SNEKTPOHUKN. [TOCKONbKY CpeaHnn YeK B CEKTOPE BbllLEe
CpeaHero Yyeka no BcemMy PbiHKY MHTEPHET-TOProBNun, 0N
no o6beMy BbIpy4dku cocTaBuna 26%.

[lo 06bemy
BbIPYYKU
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KoHBepcus MHTepHeT-mMmarasmHoB

B cekTope anekTpoHUKN KoHBepCcus coctasuna 3,1%. bnmxanwmne nokasartenm y marasmHoB aBTo3anyacten n ToBapos
ans xobobu v pykogenusa —4,5% n 3,1% CooTBETCTBEHHO.

OTHOLUEeHME KonnyecTBa 3aKa3oB K KONMMYEeCTBY NoceTUTenemn
@ 3a mecsy ans 15 kateropun UHTEPHET-MarasnHoOB

g@
ejga’@ﬁ?




hd ROBO.MARKET

Ha npaBax peknambo!
SAMSUNG

pay

Mpuobpetexue
Kacchbl
He TpebyeTcs
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Kacca Hawua — yeku sawu!

M ROBOMARKET
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Bkniwoyasn
OHMIaNH-Kaccy
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Robo.market — npoekt cepeuca Robokassa


https://goo.gl/MiWNfo
https://goo.gl/MiWNfo
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CTpyKTypa cekTopa

B TOIMN1000 poccumnckmx oHnanH-pnutennepoB BoOWMNO 192 nMHTepHeT-MmarasmHa 3neKTPOHUKM.
64% OHManH-MoKyrnoK NPMLLNOCh Ha Mara3uHbl ANEKTPOHUKU N TEXHUKU. 27 % WHTEPHET-MarasnHoOB CEKTOPa B
TOIN1000 — marasuHbl ObITOBOW TEXHUKU, OHAKO HA UX OO0 NPUXoanUTCs TONbKO 6% 3aKka3oB.

KonuyectBOo MarasamHoB KonuyecTBO 3aKa3oB O6beM BbIpYy4Kku

‘ ONEeKTPOHMKA N TEXHUKA @ Guitosas TexHuka @ CMapT@OHbI U NNAHLWWETHI Hpyrve



@ Mockea Marazuuel  TMoxynatenam +  Haww NnpoekTH . 8 (800) 7707 999

{c 0300 ao 22:00) . Bowtv  PerucTpaums

IR RO 10cx cpe Gonee 100 000 T083p0s Mt Cpasenve Wsbpanoe m

HoyTByKH ¥ NnaHwersl

KomnewoTepe ¥ nepudepua

Komnnextyowme ana NK

CraprdoHE 1 CMapT-4acel

TenesvzopkH ¥ MEAME

Mrpe ¥ NPUCTIEKH

AyaroTexHHKa

doTo-emae0annaparypa

OdmcHan TexHmuka u mebene

Jlyywine npepgnoxenus

Ceresoe ofopyaosaxue
KpynHaa GeiToBaA TEXHUKE
Toeapel ANR KyXHH
¥Kpacota v 200p0ELE
Toeapsl ans aoMa

Bs :
e \J
MHCTpyMEHTSL

AsToTosapsl 5.7" CmaprdoH Honor 7C 32 B CHHWIA 15.6" I-ioyTﬁyK ASUS FX553VD-E4841T
YepHbI

Hoeukxa

Yenyru Hoeumxz

43" (108 cm) Teneeuzop LED Hisense
H43A5100 yepHbIi
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PA mownomseone L ROBOKASSA

INnpep kaTteropuu
DNS

LOona DNS no o6bemy oHnanH-npogax
cpean NMHTEPHET-MarasnHOB ANTEKTPOHUKM
n3 TOM1000 3a 2017 roA;:

(%
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TOI'110 mnrpokoB pblHKa

1 DNS

2_ Mﬁuqﬂa M.Bugeo

3. @) 3nupopaso

OcTtanbHble nHTepHeT-Mmara3uHbl B TOMM10%;

CBA3HOM POTOCKNIAAPY  HOLODILNIK

BUAEC AYIMO on a MHTEPHET MATA3MH GbITOBOW TEXHUKM
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OpraHm3aLunoHHO-
npaBoBaa doopma

3 NMHTEpPHET-MarasmHOB 3NEKTPOHUKN,
Bxoadawmx B TOMN1000 oHnanH-pntennepos,
72% - obwectea (OO0, OAQ, 3A0).
OcTtanbHble 28% npuHaanexar
nHaMBUAyanbHbIM npeanpuHuMaTensm

®OO0O/OAO/3A0  m U/ HauBmayanbHbIn NpeanpuHUMaTesb
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35%
34%

Opranndecknn  [psimble
NOUCK nepexoabl

24%

20%

21%
19%

[To ccbinkam
MOWUCK

B Bce kareropuu

11%
10%
8%
I so

[MnaTtHbIN Emalil

B OrieKTPOHMKa

4%

I3%

CoumanbHble
ceTtu

4%
2%

MeounHasa
peknama
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NCTOUYHUNKN
Tpadouka

[lona nepexonoB B MHTEPHET-
MarasmHbl 3NEeKTPOHUKU U3
9N1EeKTPOHHOW NOYThLI B Ba pa3a
HUXXe, YeM B cpeaHeM Ons Bcex
KaTeropun MHTepHEeT-MarasnHos.
[1pn 3TOM BbILEe AoNs NPSMbIX
nepexoaoB Ha canT



DA
TA

insight

nnnopzepxee [ ROBOKASSA

Desktop vs Mobile

[TokynaTtenun B paBHOU CTENEHU
MCMNONb3YHT OECKTON U
MOOWUNbHLIN UHTEPHET aNA
NnoceLleHNs MHTEepPHET-MarasmHoB
9NEeKTPOHUKN.




11%

MoOunbHblE NPUNOXKXEHUS
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Camoe nonynsipHoe npunoxeHne y DNS — 6onee 500 000 yctaHoBok B Google play

[1ons nHTepHeT-marasmHoB
9NEKTPOHUKN C NPUNOXKEHNAMMU

B Google Play

lpunoxeHue DNS Shop 2

{’I
[l
|
i
! |

|

4

B App Stor ) 46 % [N

— DNS =

Q_ Mouck no ToBapam [IH111]

O

Apgpeca mara3mHoB Akuuun

)

8%

[lona nHTtepHeT-marasmHoB
ANIEKTPOHUKN C NPUIOXKEHUAMM
B App Store
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Vicnonb3oBaHune AHaekc.MapkeTta

160
140
[TMK aKTUBHOCTU pasMeLLEHNS NHTEPHET-MarasnHoB -
anekTpoHukn Ha Angekc.Mapkete npuwiencsa Ha 2015 roa 120 Q2
=
™
CpeaHsisi oueHka 3,6 7.7 7.7 777, 984 Tbic. OT3bIBOB* 100 g
=
2
go @
(@)
()
<
60 =
@)
7
40
20
—n amn e - amm e - o - o - o - O

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 1H2018
mm PasmMelleHHbIX MarasnHoB ——HoBbIX MarasmHoB == [lepectanu pasmeLlaTbCs

*CpeOHSS OUEHKa o cyMMe 8cex oma3bieo8 Ha SHOekc.Mapkeme Ha utoHb 2018 200a
**0aHHble nocyumatsl no 192 mazasuHam anekmpoHuku, exoouswum 8 TOI 1000 uHmepHem-maza3uHo8 Poccuu o daHHbIM 3a 2017 200
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PacnpeueneHme UHTEPHET-Malra3nHOB MO YUCITY
NnoanMCHNKOB B COUUATJIbHbIX CETAX Bcero

BkoHTakTe 20% 33% 21% 11% 850/0

AKTUBHQCITb B
COLU/laJ_l bH bIX Facebook 35% 13% 8% 7% 63%
CETAX

Twitter 37% 10% 5% 4% 56%

CEKTOop aNeKTpOHUKN — OOUH

n3HemMmHorux, rae Twitter
onepexaet. Instagram no Instagram 16% 20% 11% 3% 49%

KOJ1IMHeCTBY RApeactaB/leHHbIX

Konunuectso
CIPaRNL UHTEPHET-MadEa3UHOB. NOANUCYUKOB
Hons-maraguHoB € inStagrams Youtube 219 1% 9% 6% 0 -1 000 48%

dKKayHTaMW OO4HA N3rCaMbIX

=1 001 -10000
HU3KnXx — 49%

m10 001 -100 000
OpgHoknaccHUkM — 10% el VL7 305 0
m 100 000 + 27 /0
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Micnonb3yeMble TEXHOMNOTUN



CMS

46%

319

B CobcTBeEHHas pa3pabdoTka
m Bitrix
Opyrne CMS

46% MHTEpPHET-MarasnHOB B CEKTOPE 3NEKTPOHUKU
ncnone3ytoT CMS cobctBeHHOW pa3paboTku (CMS—
CUCTEMA CO3[aHunS, ynpaBrieHUsa U peaakTupoBaHus
COLEPXMUMOro camnTa).

Bitrix ncnonesaytot 31% nHTEpPHET-MarasnHoB. 23%
ncnonb3yroTt gpyrme CMS

echegosanne «CMS A wTepror-varaamios»

PA mwnomere [ ROBOKASSA
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Email-paccbinka

8%

21%

1%

m CobcTBeHHas pa3paboTka
® BHelwHWe cepBUCHI
HeT HOBOCTHOWM pacCbIfku

Y 71% WHTEepHET-MarasnHoB 3N1EKTPOHUKN HET
HOBOCTHOW PacCChbISIKW.

8% ucnonb3yoT emaill-paccblfiky cobCTBEHHOW
pa3paboTKu.

OcTtanbHble 21% nonb3yTcs ycrnyramu
BHELLIHMX CEPBUCOB.

NccnepgosaHue «IHTepHeT-marasnHbl B MUCbMax KITMEHTY»


http://www.datainsight.ru/top10cms?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/im-letters?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
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MapKkeTUHroBble cepBUCHI

,D,OJ'IFI NMHTEPHET-Malra3nHOB, KOTOPbIE€ UCMNOJIb3YHOT MAapKETUHIOBbIE CEPBUCDHI

46% 41%

CratucTtuka CeDBUCHI

PeknamHble PeknamHble 5 p .

" obpaTHOU

ceTm cepBuChl P
dHalIUTUKa CBS3U

Anpekc.Metpuka, Google Analytics, CeTn ans pasmelleHnsa peknambi CepBucChbl ynpaBneHus OHManH-4aTbl, OHNaNH-

KONMNTPEKUHI, OTCReXmnsaHne tTpaduka u Ha CTpaHuuax Apyrux y4acTHUKOB peknamomn u 3BOHKM 1 CEPBUCHI

NoBeOEeHMs KNMEHTOB Ha canTe PEKTaMHOM CETU nepcoHanmsaymm 0BpaTHbIX 3BOHKOB

AHpekc.MeTtpuka — 91% Google — 67% RetailRocket — 16% JivoSite — 20%
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HosocTu B Poccum 2017

20% Hosabpbekmx npoaax M.Buaeo npuiunock Ha oHNanH

LG Electronics 3anycrtuna nHtepHeT-marasunH B Poccum

M.Bngeo n 9nbgopano 3arnyckaktT COBMECTHbIN NTOMMCTUYECKNI MPOEKT

OHnanH-npoaaxu 6bITOBON TEXHUKM MPEBLICUITN AOKPU3UCHBbIE NOKa3aTenm

B Poccumn otkpbinica bTnd nHTtepHeT-marasunH bpeHga Hoover

Cnpoc Ha nnaHweTsbl ynasn Ha 24%

OnnawnH-npogaxun M.Bugeo Biipocnin Ha 17% 3a | nonyrogne 2017 rona

TexHocuna NpPpekpaTnT ceoe cyLecTtBoBaHME MNMOJIHOCTbBIO

76% BbIpyYkn CUTUNNHK NMPULLIIOCEL Ha A0S0 OHMNanHa

PAC paspelinna oobeanHUTL Anbagopano n TexHocuny

Bbipydka oT oHnanH-npogax EBpocetu Boipocna Ha 42% B 2016 roay

nounonzepwce [l ROBOKASSA

Bonblle HOBOCTeN B HalleM exeHeAernbHOM MOHUTOpPUHre eCommerce


http://www.datainsight.ru/ecomm_weekly?utm_source=presentation&utm_medium=research&utm_campaign=Fashion2017
http://invest.mvideo.ru/press/news/news1790.shtml
https://www.retail-loyalty.org/news/lg-zapuskaet-v-rossii-onlayn-magazin/
https://e-pepper.ru/news/m-video-i-eldorado-obedinyayutsya-v-logisticheskom-proekte-.html
https://www.rbc.ru/business/01/12/2017/5a2130a69a79473eef746b9f?from=main
https://e-pepper.ru/news/candy-hoover-group-prishel-v-rossiyskiy-onlayn.html
https://rns.online/consumer-market/Evroset-prodazhi-planshetov-v-Rossii-sokratilis-za-devyat-mesyatsev-na-242-2017-10-04/
https://oborot.ru/news/m-video-narastil-onlajn-prodazhi-za-schet-regionov-i85779.html
https://www.kommersant.ru/doc/3371805
https://oborot.ru/news/onlajn-kanal-obespechil-76-vyruchki-sitilink-i84830.html?utm_source=soc_rss&utm_medium=smmo&utm_campaign=smmo_oborot
https://www.rbc.ru/rbcfreenews/595f83249a7947b41fc7038d
https://euroset.ru/corp/pr_information/press_release/14800823/?utm_referrer=http://data.datainsight.ru/news/?ID%3d21585&fa821dba_ipp_uid2=agsxPS98j5Qx3AJr/DWYiQ5EdoLAWG9GrGb7Cfw%3d%3d&fa821dba_ipp_uid1=1528465231545&fa821dba_ipp_key=1528465231545/pis%2biXRmhfEz8Y5%2bTr0/zQ%3d%3d
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HoBoctu B mupe 2017

MapkeTnnenc nogepxaHHou anekTpoHukm Trofacone npuenek 15 MMnanoHoB AosapoBs

[ToctaBku VR ycTtpoucte gocturnuv 1 mnH B Il kBaptane 2017 roaa

Kutanckum nponssoauTenb cMapTgoHOB Xiaomi cTtas 1Inaepom Ha pbiHke NHanum

Amazon Ha4asn npoaaBaTtb bTnO B bpasunuu

Samsung npogsuraeT "yMHble" ragXeTbl Yepes nyTeLllecTBYOLWMX Onorrepos

B 2016 rogy pbiHOK BTn3 B YKpanHe nokasas pocT Ha 21,6% B rpusHe

OHnanH-npogaxu beiToBon TEXHUKN B [epmaHum B 2016 rogy Beipociiv Ha 27 %

Bonblle HOBOCTeN B HalleM exeHeAernbHOM MOHUTOpPUHre eCommerce


http://www.datainsight.ru/ecomm_weekly?utm_source=presentation&utm_medium=research&utm_campaign=Fashion2017
https://techcrunch.com/2017/11/16/trocafone-raises-15-million-to-expand-its-used-electronics-marketplace-in-emerging-markets/
https://www.canalys.com/newsroom/media-alert-virtual-reality-headset-shipments-top-1-million-first-time
https://ekd.me/2017/11/kitajskij-proizvoditel-smartfonov-xiaomi-stal-1-v-indii/
https://www.geekwire.com/2017/amazon-expands-brazil-begins-selling-electronics-latin-americas-largest-market/
http://www.sostav.ru/publication/followmeto-na-kube-imidzhevaya-kampaniya-ot-samsung-27287.html
https://delo.ua/business/kak-spasti-ukrainskij-rynok-bytovoj-tehniki-329477/?supdated_new=1490624086
https://www.bevh.org/presse/pressemitteilungen/details/datum/2018/januar/artikel/zweistelliges-wachstum-in-2017-und-weiterhin-gute-perspektiven-im-e-commerce/
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[TonHasa Bepcuna ob3opa neian

Qf TOlN10 no Konu4yecTBy 3aKa3o0B J [Oonsa moobunbHoro tpadguka B TOMN10

J TOIN10 no obbemMy BbIPpYUYKHU Qf O630p MOOUILHbLIX MPUSTOXXEHUN

J TOI10 no konu4yecTBy noceTuteneun (C AMHaAMUKON) Qf [ona kaHanoB npoaswxeHusa B Tpadpumke TOIMNM10

J KonBepcusa B TOlN10 Qf CBoaHaa Tabnuua ¢ nokasatensam rno noceTuTensm,
KOHBEpCUM, 3aKa3zam, cpeaHeMy YeKy U BbIpydke

Qf Ucnonb3yemblie TexHonoruu anga TOM10 ansa TOMM10

(CMS, e-mail pacchbifika, MapKeTUHIOBLIE CEPBUCHI)
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Ob6bem: 50 cnangos Y3HaTb bonblie 1 3akasaTb:

CpoK npefocTaBrneHns: 2 AHA ¢ MOMEHTa onnaThl ] a@datainsight.ru

763 CtoumocTb: 59 000 py6neit, Bkntovast HOC &g +7 (495) 540 59 06
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OHNaNH-PbIHOK

MeANLNHCKMX TOBAapoOB

arvato

Npu NOAAEPHKKe

OHnanH-pbIHOK
LETCKUX TOBapOB

npu noAaepxke K ROBOKASSA

HaLwin ob30pbl N0 cekTopam

OHNANH-PbIHOK
TOBApPOB ANA A0Ma
N PEMOHTa

npu NoaepKke ‘ ROBOKASSA

OHnanH-pbIHOK
ofexabl 1 obysu
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Bo |I-1ll kBapTane Takke BbINAOYT:

5) KocmeTurka n napgromepus

@ yHI/IBepCaJ'IbeIe Malra3nHbl

@ [lpoayKTbl NUTaHUSA

a; ABTO3an4acTu


http://www.datainsight.ru/DIY2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/DIY2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/Children2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/Children2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/Fashion2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/Fashion2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/medicine_1H2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
http://www.datainsight.ru/medicine_1H2017?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017

K ROBOKASSA

Robokassa

Robokassa — BeayLiuin cepsuc no npnemy nnartexeun B cetn MIHTepHeT, bonee 15 net npeanaratownm MakCMmMmarbHO
LLIMPOKMNW CMEKTP BO3MOXXHOCTEN ANs onnaTtbl TOBAPOB U ycnyr. B uncrne Hawmnx knueHtoB 6onee 50 000 komnaHun —
npeacraBuUTeENen Manoro, CpeaHero n MMKpobmnaHeca, rocyaapCTBEHHbIX OpraHn3aUnmn, a Takke KPYnHbIX POCCUNCKUX U
MHOCTPAaHHbIX NpeanpusaTuin. BeicokoTeXHoNorM4yHasa nnartdgopma cepsuca obecnedmBaeT NornHy 6e30nacHOCTb Npu
nepenade OaHHbIX NraTeXHblX KAPT M COOTBETCTBYET CaMblM CTPOIrMM TpeboBaHMAM MeXOyHapOoOHbIX CTaHOapTOB.

B pamkax cBoen Mnuccum rno cCoOgemncTBmio Ha4YnHarowmm npeanpuHnumartensam n mmkpobumnsHecy Robokassa npegnaraet
PAO peLWeHnin No pmuckanmsaymmn, MHPoOPMaLUMOHHON NoaAEPKKE, a TaKKe opraHm3aummn npogax 6e3 kakmx-nmbo sarpar.
[TocrniegHee pelueHne obecnedymBaeT COOCTBEHHbINM TOBaApHbIN arperatop Robo.market, 3anyweHHbI B 2016-M roay u
NPU3BaHHbIN NPEAOCTaBUTb BECb HEOOXOAUMbBIN (PYHKLUMOHAN Ang HavYana cobcTBeHHOro 6busHeca B cetu VIHTEpHeET.
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