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CopeprxaHue

O6 nccnegoBaHUU

[TnaTdopMbl NO TUMaM KaHaoOB

OCHOBHbI€ pe3ybTaThl
[TpopaXku B coLmanbHbIX KaHanax

B2C-npopa)xu

© 01 Ao W

C2C-npopaxku

[TnaTeXHble MHCTPYMEHTDI
B COLIMAsIbHbIX KaHanax

MeToauka nccnenoBaHus

16
27

40
46



O6 nccnepoBaHun

CouumanbHass KOMMepLUsS — 3TO TOProeble OTHOLLEeHUS,

B KOTOPbIX AN15 NOKYNKWU UK Npoaa)ku ToBapos (U ycnyr)
UCMONb3YIOTCA UHTEPHEeT-NNAaTPOPMbI C COLMA/IbHbIM rPad oM
UIn NnaTtPopmMbl, KOTOpPble OTHOCATCS K COLMaJZIbHbIM Meina

YTo Mbl paccmaTpuBanu: He paccmatpusanu:

- MPOAAXM B COLCETAX, MECCEHOKEPAX, * MOKYINKW 3a npeaneiiaMu rnepeydmciieHHblIX
Ha canTax obbaBneHUn 1 cantax sharing nnaT$popm, B YaCTHOCTU, MOKYMKM
economy*, COBMeCTHbIE MOKYMKY Ha UrPOBbIX MN1aTGOPMax

. MPOAaXu, KOTOpble BeAyT MePYaHTh! - CerMeHTbl NPOAAXN HEABUXMMOCTU
(B2C-npopaasLibl) U YaCTHbIE NnLa M aBTOMObUNEN

(C2C-npopnasLbi)

* 3aKPbITbIN CIIMCOK BUPX YCAYT U MaPKETNNENCOB C COLMaNbHbIMU MEXAaHUKAMMU:
AirBnB.ru, Profi.ru, YouDo.ru, PemoHTHUK.pY, [TomoraTenb.py, BlaBlaCar.ru, BeepCar.ru, dpmapka Mactepos (Livemaster.ru), Etsy.com



[TnaTtdopmbl NO TUNamM KaHaNoB

Coucetn

BkoHTakTe

Mown Mup
OOHOKJTAaCCHUKW
-acebook
nstagram
_ivelournal
Spaces

MecceHpKepbl Hocku

- Facebook Messenger 06'b;|BneHMl71
CQ - VI3 pyK B pyKkun
Mail.ru Agent . Avito.ru
WhatsApp . Auto.ru
Skype . HOna (Youla.io)
SnapChat . Drom.ru
Telegram . Farpost.ru
Viber - N1.ru

Sharing economy

[Tomoratens.py

PEeMOHTHUK.pPY

ApmMapka MacTtepos
(RVEESEAN)

AirBnB.ru

BeepCar.ru

BlaBlaCar.ru

Etsy.com

Profi.ru

YouDo.ru




OCHOBHbIe pe3ynbTaThl



OcHOBHbIe pe3ynbTaTbl UCCefoBaHUS

591 mnpp P

394 MNH caenok
(rogpoBon
0O6BbEM npoaax)

B3atbl B2C- n C2C-npopgaxu
TOBApPOB U1 YCNYT Yyepes
CoLManbHble MHTEPHET-KaHasbl B
Poccum (MapT 2017 — mapT 2018)

33% npoaax
B leHblrax —
Ha cepBuUcax
ob6baBNeHun

B cnenkax 3T1o 27%. Ha
couceTu npuxoantcsa 32%
coenok — c bonee HU3KUM
cpeaHNM YeKOM

1500%P
cpeaAHnn Yyek
B COUMANbHOWN
KoMMepLuuu

[Tpwn 3TOM 73% coumarnbHbIX
nokynok ctodat 3 000
NN MEeHblLLE

100 mnpp £
NPUXOAUTCSH HA
npoaaxy oaexabl
n obyBN

JTO caMas KpyrnHas Kkateropus. Ha
BTOPOM MeCTe — 3/1eKTPOHUKA U
ObITOBAas TEXHMKA, HA TPETbEM —
yCNyrun no apeHae HegBuXmnmMocTu



OcHoBHbIe pe3ynbTaTbl B B2C-npoaa)xax

O WO OOOOW

76% — CTO/IbKO KOMMNAaHUN MCNOJIb3YIOT COLUManbHble KaHabl
(oT 0OLero Yncna TOPryroLwmx OHNamH).

B cpegHeM y Mep4YaHTOB, MCMOJb3YIOLKMX COLIMabHbIE KaHallbl, HA HUX
npunxoantca 40% BbIpy4YKU C OHNAUH-NPOAAXK.

[lonsa counanbHbIX NPOAAX Bbille Y HeE6OoblMX MepYaHToB. [1pn KonnyecTBe 3aKka30B He bonee 10 B AeHb Ha OO0
couManbHbIX KaHanoB npmuxoanTca 45% Bblpy4ukn oHNanH-npogax, npn 10 3akasax n 6bonee — Tonbko 25%. B cpegHem — 40%.

94% MepyYaHTOB, MCNONb3YIOLLMX COLMabHble KaHanbl A NPoaax,
NpoaaloT B COLMANbHbIX CEeTAX.

Y Mep4aHTOB TPOUKY Hanbonee NonynapHbIX TOBAPHbIX KATEFOPUIN COCTaBNAOT AeTckme ToBapsbl (13% npoaasLos),
TOoBapbl 4519 gomMa n pemoHTa (11%) n undposoin KoHTeEHT (10%).

Y 55% MepuyaHTOB f0n9 coumanbHbIX NPOAAX Bbipocna 3a nocnegHue 12 mecsueB. Hannyulyo AMHaMMUKY COLMANbHbIX
npofa)x nokasbiBatoT B2C-MmepyaHTbl, MCNOMb3YyloLme MmecceHmKepsbl: 74% 3adpnKCUpPOBanm PoCT COLMANbHbIX MpoaaXx.
Cpeaun npopamoLmx B kKnaccudampax poct otMmetnnm 42%.

MepuaHTbl HAMepeHbl 6onblLue NpoaaBaTb B couunanbHbIX ceTax (55% oT ncnonb3yoLwmx KaHan)  OCTaBUTb MPOAAXMU
B Knaccndangax Ha npexkHem ypoBHe (42% OT MCMONb3YIOLWMX KaHan).

Ka)xabin NATbIN M@pPYaHT, 40 CUX NMOpP He yaensaBLIMM BHUMAHUS COLMAnbHbIM KaHanaM nNpogax, TBepao HaMepeH UCMNOoJIb30BaTb
ux B 6nmxanwume 12 mecsaues. [1o MHeHUio B2C-npoaaBLoB, ApariBEPOM POCTa COLMANbHbIX NPOAAX MOCAYXUT U3MEHEHUE
BHYTPEHHUX TEXHONOrMYECKUX PELLEHUNIN COLMANbHbIX N1aTGOPM, KOTOPbIE NPUBNN3AT coLManbHble CETU K MapKeTnIencam.



OcHoBHble pe3ynbTaTtbl B C2C-npoaa)xax

ORCRCORCRONC

22 MJTH MHTEpPHEeT-MNoJib30BaTes/Ieu BOBJ/IEYEHbI B COLIMANIbHYIO KOMMEPLIMIO B Ka4YeCTBE NpoaBL,OB.
3710 31% OT 0OLWero Yncna HTepHeT-nonb3osatenen Poccuun (14-54).

bonee yem 0519 3 MJIH POCCUSIH COLUA/IbHAA OHJTAaUH-KOMMepPLLUa —
CyLLLeCTBEeHHbIN U1n eAUHCTBEHHbIN UCTOYHUK goxopaa (okono 4,5% nHtepHet-aygntopum B Bo3pacTte 14-54 ner).

nsa 55% nHTtepHeT-nonb3oBaTeneun, KoTopblie NPoaaloT Yepes couuasibHble NNaTtPopMbl —
3TO UX eAUHCTBEHHbIN KaHa/ npoaaX. B cpegHeM e Ha coumnanbHble KaHanbl Y HUX npuxoantcs /0% oHnanH-npogax.

Y 3aHMMaOLWMXCA MPOAAXKAMUN NHTEPHET-MNOIb30BATE/IEN OCHOBHOM KaHan —
canTbl 06baBneHnmn (71% npopasLOB).

MopTtpetr C2C-npoaasua B cCOLMaNIbHON KOMMEPLUN: MOPOBHY MYXUYMH U XXEHLLMH, 2 n3 3 B Bo3pacTe oT 25 Ao 44 net n umetot
3 1 6onee yenosek B cembe. [1n1a 15% C2C-npoaaBLoB J0X04 OT COLMabHON KOMMEPLMN OCHOBHOWM MU CYLLLEECTBEHHbIN.

56% MHTepHeT-NnoJib30BaTesIeu, NPoAaloLWmUX B COLLMANIbHbIX KaHanax,
npopatot 6/y ToBapbl.



[TpopaXku
B COLLlUAJIbHbIX
CLENE)




[op0BOU OOBEM PbIHKA

394 munnmoHa 591 munnuapp, 39 MUIIMOHOB 22 MUNNIMOHA
CAeNoK pyonen nokKkynarenen npoaaBL,OB

* Mo paHHbiMm WEB-Index Y, mapT 2018. NHTepHeT-ayanTopusa Poccusa 0+, 14-54 coctasmnna 71,4 MmnH



UYTOo npopaercsa B coumasibHbIX KaHaNlax

CamMag nonynsapHasa kateropmua — ogexana 1 odysb.
[MpuHocuT 6onblue 100 mnpa, P B ron,

KaTteropua coumanbHbiX Npoaax Mnppa P B rop,

Opexpga n obysb 101,4

INEeKTPOHMKa 1 DbiITOBas TEXHUKA 97,6

ApeHaa HeaABMXXUNMOCTU 79,9
[lpyrmne ycnyru 74,9
>KNBOTHbIE U pacTeHus 63,5
[leTcKkne ToBapbl 31,0
bunetbl (TpaHcnopT, MeponpuaTnSs) 22,8
ToBapbl 419 oOMa 1 PEMOHTA 21,0
ToBapbl gna xobbu n pykogenus 18,1
[Tooapku, yKpalwieHuns 15,3
[TpoayKTbl MNTAHUS 12,3
[TepcoHaXxu n o6beKTbl ANa Urp 11,6
ABTO3amn4yacTu 1 akceccyapsl ,

Opyroe 30,5

O
LN

* MepguaHHbIn Yek. OHNanH-oNpocC MHTEepPHeT-Nnonb3oBaTenen, 1659 oreetos. 10 AaHHBIM BONpoOCca O nocnegHen NoKyrke Ha CoumanbHbIX UHTEPHET-NIaTdopMax.



CpeaHuu Yyek B coOLlMaibHOU KOMMepPL U

KpynHble caenkn 6onblue 50 000 P cocTtasnaoT nuilb 1% oT obuiero Yymcna caenok.
[1Be 13 natn caenok — Ha cyMmmy Menblie 1 000 P, kaxpgasa Tpetbs — oT 1 000 go 3 000 .

CpegHunn yek no cermeHTty B uenom — 1 500

PacnpepeneHue nokynok
Nno CTOMMOCTH, P

29%

® 1 000 n MmeHbLLEe
m1000-3000
3000-5000
5000 -10000
= 10000 -30000
30 000 - 50000
11% m 6onbLie 50 000

44%

1% ‘ 6% 8%

1%

OHnanH-onpoc MHTepHeT-Nnosib3oBaTeneun, 1593 oteera.
Bonpoc: Kakyto npuMepHo cyMmMy B pyonax Bbl NOTPaTUAN B TOT pa3?

Y 60/1blLen HaCTU MEePYaAHTOB YeK
B COLIMaJIbHbIX KaHaNaxX paBeH cpeaHeMy

17%

4%

PaBeH cpeaHeMy
B bonbluie cpegHero
B MeHblle cpegHero

79%

OHnanH-onpoc Mep4yaHToB, 157 oTBETOB.
Bonpoc: Npu npopakax yepes3 coumanbHblie nnatdopm
pPa3Mep 4Yeka paBeH, 6bonbLle NN MeHbLLIE CPEeOHErO?



Kak pacnpeaeneHbl caenkm n obopor
counanbHOU KOMMepL N No KaHaNlaM

TpeTtb 06bema B2B- n C2C-npogaxk npuxoamnTca Ha CepBUCbl OObABNEHUN, YEeTBEPTb —
Ha couMalibHble CeTU, LUecTas YacTb obLero obbema coumanbHbiX NPOAAX UOET Yepe3 MecCceHaKepbl

[lonsa B o6beme npopax

CouunanbHble ceTu
CepBucbl o6maBIEHUN
Cantbl sharing economy
MecceHp)Xepbl

CoBMecCTHble MOKYMKU

33%

MepuaHHbIN
yek, pyo.

1350
2000
1500
2250
1000

Jlons B caenkax

CouunanbHble ceTu

CepBucbl o6mABIIEHUNA

CanTol
sharing economy

MecceHp)xepbl

CoBMecCTHble MOKYMKU

OHNanH-onpoc MHTepHeT-NoNb3oBaTteneun, 1659 oreetos. 1o gaHHbIM BOMpPOCa O Noc/ieAHEN NOKYNKe Ha CoUMalbHbIX UHTEPHET-NNaTPopMax.

7%

11%

27%

23%

32%



OcHOBHOM coLManbHbIXN KaHaN npoaax

Y B2C-npoaaBLoB — coumanbHble cetn, y C2C — canTbl oObaBIEeHUI

PacnpepeneHue npoaaBLOB COLMAIbHON KOMMEPLUY MO KaHa/laM Npoaax

0 B2C: % oT Mepu4aHTOB,
96% 94%

ncnoJibsyrowmnx couualJibHbieé KaHalibl

7 ’] % C2C: % oT UHTepHeT-noJib3oBaTeneun,
NPoAALWUX Yepes coLuanbHble KaHasbl
37%
- 30% 29%
2% % 7% 4% 6% o 6%
- maaaani ..

CoO6CTBEHHbIN CaUT CoumnanbHble cetn Caintbl 06bsABNEeHUN MecceHp)xepbl CobcTBEeHHoe CepBucbl COBMECTHbIX Cantbl sharing
MOOGUJIbHOE NPUNoXXeHue NOKYMNOK economy*

* AirBnB.ru, Profi.ru, YouDo.ru, PemoHTHUK.pY, lNomMoraTens.py, BlaBlaCar.ru, BeepCar.ru, Apmapka MacTtepoB, Repetitors.info, Etsy.com

OHﬂaVIH'OﬂpOC MHTepHeT'ﬂOﬂb3OBaTeﬂeVI, 3014 oTBeTOB. BOI'IpOC: 3a nocnegHue 12 MecsLueB Bbl Kak YaCTHOE JIULLO UK VIH,EI,I/IBI/I,EI,yafIbeIVI npeanpunHnMaTeslb NnpoaaBsajii TOBapbl NN YCIYTA Kaknm-nmbo
N3 nepeyHmnciieHHbIX cnocobos? OHﬂaIZH'OI'IpOC MepPYaHTOB, 207 oTtBeTOB. BOI'IpOCI Kakune MHTEPHET-NNOWaaKN U OHﬂaVIH-CepBMCbI Ballla KOMMaHNA NCMNOJIb3YET AJi14 NMpoaa>Xn CBOUX TOBAPOB /ycnyr Yyepes l/IHTepHeT?



KpynHeuwine nnowapku no oooemy
couunanbHbix B2C- n C2C-caenok

B npoueHTax oT obuiero oobema

BKoHTaKTe 15%

Avito

IOna
Instagram
YouDo
Profi
OpaHOKNAaCCHUKM
WhatsApp

Telegram 3%

Viber 2%

OHnanH-onpoc nHTepHeT-nonb3oBatenen, 3014 oreetoB. Bonpoc: [Noxanyncra, BCNOMHUTE, Aenanu N Bbl 3a nocnegHue 12 mecsaueB NoKyrnky TOBAPOB NN YCIYT Yepe3 KaKon-nmbo 13 nepeymcneHHbiX MUHTEPHET-
cepBrcoB?OLLEHKM OCHOBaHbI UCK/TIOYUTENBHO Ha AAaHHbIX ONPOCa NOJIb30BaTENEN N HE NPOBEPATNCHL MO allbTEPHATUBHbBIM MCTOYHMKAM/METOAUKAM B BUAY OTCYTCTBUSA OaHHbIX 019 TaKOW NPOBEPKM.



B2C-npopaxxu



B2C. [lpoHKHOBEHME coLManbHOM KOMMeEpPLIKA

CTONIbKO Mep4YaHTOB
npoaaBanu B couMaibHbIX
KaHalax 3a nocnepHue
12 mecsauesB

76%

OHNanH-oNpPoC MePUYAHTOB, 207 oTBETOB.
Bonpoc: Kakme nHtepHeT-nnowankm v oOHnamH-cepBUChI Ballla KOMMNAaHUS UCMNOMb3YET A8 NPOAaXKMU CBOMX TOBAPOB/YCNyr Yepes3 UHTEPHET?



Kakasa ponsa B2C-npoaa) B oH/1anHe NpuxoauTcs
Ha Te WU UHbIe coluMasibHble KaHaNbl

Y MEePYYaHTOB, KOTOPbIE NCMNOJIb3YIOT COUMNAJIbHblE KadHAJlbl, HA HUX NMTPUXOONTCHA B CpeEOHEM

39,8% OT OHJTAaNH-BbIPYYKU

5,6%

CobcTBE@HHbIN
CaT h MOOUNbHOE
NPUJIO)XKEeHUue

CoBMeCTHbIe MOKYMNKWU 1.3%

Cepsuchbl o6basnennin 3,2%

MecceHp)xepbl

6,8%

CouuanbHble ceTu

Apyrve

OHnanH-onpoc MepyaHToB, 143 oTBeTa. Bonpoc: UHTEepPHEeT-KaHabl
Kakas npumepHo aond npoaa npuxoauTcsa y
Ballen KoMnaHun Ha...?



Kakas ponsa ebipyyku npuxoautca y B2C-npoaaBLoB
Ha pa3Hble OHJIaNH-KaHaJibl NPoAaX

[longa coumanbHbIX NPOAAX Bbille Y HeEDOMbLUNX MepYaHTOoB. Camasd 6bonbLuas oNg NPOoAaX Yepe3 MecceHaxXepbl
y TeX, KTO 3aK/toYaeT He bosblue 3 caenok B AeHb. Yepes coucetn — y MepyaHToB ¢ 3-10 3aKkazamu

MeHee 3 3aKa30B B ieHb 3-10 3aka30B B AeHb bonee 10 3aka3o0B B AeHb

17%

«°

4%

32%

35%
CouuanbHble

KaHanbl
25%

CouuanbHble

KaHanbl
45%

CouuanbHble

KaHanbl
45%

>
1%

B CoOCcTBEHHbIV CarT M MOBUNbHOE NMPUIOXEHME CoumanbHble ceT B MecceHaXXepbl CepBucbl 06bABNEHUN CoBMeCTHble MOKYMNKM  m [lpyrne MHTepHeT-KaHabl

OHnanH-onpoc Mep4aHToB, 143 oTBeTa. Bonpoc: Kakas npuMepHO A0N4 BbIPYYKM NPUXOANUTCS Y Balleid KOMNaHUM Ha KaXkabl U3 KaHaNoB Npoaax?



UTo npopaloT B coumasnibHbiX KaHanax B2C-npopasubl

B MNPoUeHTAX OT UNCJIa TEX, KTO UCIMNOJIb3yeET COLUNAJIbHbIE KaHA/Jlbl OHﬂaVIH-HpO,D,a)K

Ycnyru (kpome apeHabl HeABMXMMOCTU N aBTO, a Takxxe B2B-ycnyr ang npoaasLoBs) 34%
[leTckume ToBapb.l 13%
ToBapbl gng goMa 1 peMoHTa 11%
NHPopMaLMOHHBIN U pa3BieKaTeNlbHbI KOHTEHT 10%
Opexpa 1 obyBb 9%
buneTtbl Ha MeponpuaTne 8%
[Mopoapku, yKpaleHus 7%
KocmeTunka, ToBapbl 415 KpacoTbl 6%
BupTyanbHble TOBapbl, BKAOYAS NEepPCOHaXXen nnm o0bekTbl A1 KOMIMbIOTEPHbIX UMP 5%
[TporpammHoe obecrneveHmne n MobubHbIE NPUNOXEHUS 5%
Ycnyru ong npoaasL,oB TOBAPOB M NPOBangepoB yCyr 5%
ToBapbl a4ns xob6um n pykogenuns 4%

>KNBOTHbIE N pacTeHUS 4%

OHnanH-onpoc Mmep4aHToB, 158 oTBeTOB. Bonpoc: Kakue ToBapbl nnm ycnyrm Balla

3HEKTpOHMKa’ KOMIbIOTEPbI U ObiTOBas TEXHWKa 3% KOMMaHUA npeanaraeT unuv npegaarana Yyepes3 MHTepHeT 3a nocnegHue 12 mecaues?



Kak B2C-npopasLbl UCNOJIb3VIOT
couceTuv and npoaax

My6nukawumm Ha CTpaHUL,E UK B rpyrne KOMMNaHum 80%

[ToKynka peKsiamMbl B COLCETH 45%

Pa3smMelleHue B peknamMe u gpyrux 449
MaTepuanax CCbIJIOK Ha NPoduib B COLCETU 0

My6nukKaumMm B TeMaTMyecKux rpynnax 39%

3aka3 nybnukauumn y 6norepos 259

My6nukauum Ha TNYHbIX

24%

CTpaHuLUaXx

OHnanH-onpoc nHTepHeT-NpoaaBLoB B cermeHTe B2C, 148 oTtBeToB. Bonpoc: Pacckaxknte, Kak Bbl UCNOMb3yeTe CoLManbHble CeTU ANg Npogax?



Kakue BCTpoeHHble PYHKLUU coLiceTen
Mep4YaHTbl UCNOJIb3VIOT ANA NpoaaX

BcTpoeHHble pYHKLIMKM couceTen gng npoaaX ncnonb3ytoT 57% B2C-nponasL,oB
(OT yncna Tex, KTo B NpUHLUMNE NpoJaeT Yepes CoLceTn)

— - o
Pa3smelleHne BUTPUHDbI TOBAPOB B CBOEN rpynne/Ha cBoew cTpaHuL,e/B CBOEM aKKayHTe 46%

BcTpoeHHbIl B COLMANbHYIO CETb YaT C NOKYNnaTensiMmm 32%

Pa3smelyeHue ToBapoB Ha BHYTPEeHHeM 299,
- - 0

MapKeTnjieuce counanbHOU CeTun

Pa3smelleHne ToBapoB 18%

B JIeHTe Nonb3oBaTenen 0

Pa3smMelleHne cBoUX TOBApPOB Ha ApYyrux
npoparowWmnxX CTpaHnuax

BcTpoeHHble
P 9%
nJaaTeXxm

OHNnanH-onpoc Mep4aHToB, 84 oTBeTa. Bonpoc: Kakon BCTPOEHHbIN GYHKLIMOHAN COLMabHbIX CeTe Bbl MCMOMb3yeTe Ans Npoaax?

18%




Kak B2C-npopasLbl UCNOJIb3VIOT
MecceHaKepbl ANng npoaax

MecceHp)xep ucnonb3yercs
Ong oobueHus ¢ nokynartensamm

89%

BeneHue KaHana pns npogax A41%
My6nmnkauum B obLUX YaTaX
41%
Paccbinika npeano)xeHum ToBapos
no 6a3se KMeHToB 39%

[Mpopa)ku c ucnosb3oBaHMEM YaT-60Ta

33%

CoTpyAaHuKK genatoT nyonmkauum
B JIMYHbIX KaHanax

Paccbinka coobuweHnim
NOTEeHLMaJ/IbHbIM KJIMEHTaM

OHNanH-onpoc Mep4aHToB, 46 oTBETOB. Bonpoc: PacckaXkute, Kak Bbl UICNOJIb3yeTe MecceHaXepbl A5 npoaax?



[MTnaHunpyiroT nu B2C-npoaaBLbl Ha4YaTb NpoaaXkin
B COLlMaNbHbIX KaHa/JlaX B 6nu)xanwmvm roa

19% MepYaHTOB, HEe UCMOJb3YIOLLMX COLManbHble NNaTOOPMbI, HAYHYT UCMOIb30BaTb MUHUMYM OHY B TeYeHue roaa

61%
57%
39%

34% 200

0

26%
19% 19%
15% 11% 15%
0 o 10%
8% 6% 6% 6%
To4yHO Oa Bo3MoOXHoO, Aa Ckopee, HeT TOYHO HeT
® MUHMMYM B OOHOM COLMaNbHOM KaHane, % oT He UCNOJIb3YIOLLNX B coumanbHbIX ceTax, % OT He NCNONb3YIOLLNX
B mecceHpykepax, % OT HE UCNOJb3YIOLLNX Ha cepBuncax obbasneHunmn, % ot He NCMOMb3YIOLLMNX

OHNnanH-onpoc Mmep4aHToB, 160 oTBETOB.
Bonpochi: MnaHnpyeT N1 Balla koMnaHmsa B Onmkaniume 12 MecsLeB Ha4yaTb MPoaaXkmn Yepes coLmainbHble ceTn? Yepes mecceHaykepbl? Yepes oHnamH-cepBUCbl 0ObsBNEHNIN?

MABTYY
6% 6% ]

He 3Hato/He xouy
OTBeYaTb



[1nHaMuKa 3aKa3oB y B2C-npoaaBLoB
B pa3HbIX coLuMaNbHbIX KaHanax

Bonee yem y NONOBUHbI MEPYAHTOB A0J18 COLMaNbHbIX NPOAaX pacTeT. Hannyullyo AMHaMUKY coLmabHbIX
npopax (Bo Bcex coLunanbHbIX KaHanax COBOKYMHO) NOKa3bIBalOT MepPYaHTbl, MCMOMb3YIOLLME MeCCeHAKEePbI:

74% 3adpuKcMpoBau PocT coLuuanbHbIX NpoaaX. MeHblLLe Bcero pacTeT A0N8 CoLMalbHbIX 3aKa30B Y MepyaHTOB,
BeAVLLMX NPOJaXu Yepes cepBmCbl 06bABNEHUI

34% 34%
0
30% 29%  29%
0
20% 19%
13%
0 0
0
= 4% = 4% 4% > 6%
0 0 0
2%
Mep4yaHTbl B cCOLMaNbHbIX KaHanax Mep4yaHTbl B COLMANIbHbIX CeTAX MepuyaHTbl B MecceHaKepax MepyaHTbl Ha cepBucax obbaBNeHUn
B HemMHoro Bbipocna 3Ha4YnTEeNbHO BbIPOC/Ia OcTanacb Ha Npe>xHeM ypoBHe 3HayYnTEeNbHO COKPaTUNACh Havanu npopaBaTbh Yepes coumnanbHble HemMHoro cokpaTtmnacb

nnaTdopMbl MeHblLLEe 12 MecsueB Ha3ag,

OHnanH-onpoc Mep4yaHToB, 157 OTBETOB.
Bonpoc: OueHuTe, NoXanymcTa, Kak MU3MeHunacb 3a nocnegHue 12 mecsueB 0015 3aKa30B, NPUXO4ALMX Yepe3 coLmanbHbie NnaTtdopmbl, B 00LLEM 0ObeMe BalLUX MPOaaX?



dakTopbl, BAUSAIOLWME HA CTAPT CcOLMalibHbIX Npoaax

MHeHUnd Mep4aHTOB

Hu3skaga ocBeaoM/IeHHOCTb O BO3MOXXHOCTAX

18%

DdPeKTUBHOCTb NMPOoAaX B KaHane

12%

Bo3MOXHOCTU MHTerpauum c 6ekopmncom

9%

PeHTabenbHOCTb npoaaXk B KaHane

9%

Hannuyne 3amHTepecoBaHHou LIA

7%

7%

Y 3apa4vn HU3KUKN NpUuopuUTteTt

OHNnanH-onpoc Mmep4aHToB, 147 OTBETOB.

OTKpbITble Bonpockl: OT yero OypeTt 3aBUCETb Balle

3(y peLleHne HaYnHaTb UM He HAaYMHAaTb NPoaaBaTh Yepe3
0 coumnanbHble ceTn? Yepes mecceHaXxepsbl? Yepes

OHJTanH-CEePBUCbI OO bABNEHNI?

Hannuue UHCTPYMEHTOB AJid PeK/iaMbl U NPOAaAXKHN

3%

KaHan He noaxoauTt A1 TOBapHOM KaTeropum

Opyroe 33%




C2C-npoaaxu



C2C. [lpoHNKHOBEHWME coLMaiIbHON KOMMepPL NN

22 000 000
YyenioBek

[TpopaBanu ToBapbl NN YCNYTX B COLIMAJIbHbBIX
OH/IaNH-KaHanax B nocnegHue 12 mecsues

OHNanH-onpoc nMHTepHeT-nonb3oBartenen, 3 014 oTeBeTos.
Bonpoc: 3a nocnegHme 12 MmecsLeB Bbl Kak YaCTHOE NULLO UV UHAUBUAYabHbIM NpeanpuHUMaTenb nNpoaaBaniv TOBapPbl MW YCNYTM KaKuM-nnbo 13 nepedncieHHbix cnocobos?



BoBneyéHHOCTb MHTEepPHEeT-NOoJIb30BaTeNen
B COLlMA/IbHYIO KOMMEpPLMIO

62,5% nHTepHeT-nonb3oBaTenem NPoaatT U/ NOKYNAOT B COLUMaNbHbIX KaHanax

31,1% nHTepHeT-Nnonb3oBaTesIen NPoAaloT B COLlMaNIbHbIX KaHaNnax:

B couceTax — 12% nonb3oBaTenenm 3Toro KaHana
B mecceHpg)xepax — 3% nonb3oBaTenen 3Toro KaHana

OHNanH-onpoc nHTepHeT-nonb3osartenen, 3014 oreeTos.
[Monb3oBaTenb KaHana — TOT, KTO Nocew,an ero xotsa 6bl pa3 3a nocnegHue 30 gHewn.
[MpopaloLWwmmMm CYUTAOTCA NOb30BaTENN, KOTOPbIE NPogaBanm YTo-nnMbo Yyepes coumanbHbI OHNANMH-KaHan 3a nocnegHue 12 mecsues.

Bonpoc: 3a nocnegHue 12 MecsueB Bbl Kak YaCTHOE NNLO MU MHOMBUAYaNbHbIA NpeanpuHMMaTenb NpoaaBaniv TOBapbl UMW YCNYTrv KakMM-Nnbo 13 nepeymcneHHbix crnocobos?
(MpepnaraeTcsa CNMCOK coLManbHbIX KaHaNoB.)



CKOIbKO cAenokK NnpuxoauTcs
Ha couMasibHble KaHanbl y C2C-npopasLoB

Y 55% npopaamowmnx yepes corimasibHblie NJaAaTPopMbl 3TOT KaHaN — eAUHCTBEHHbIMN.
Y Tex, KTO BeaeT NpoaaXkun Yyepes coumarnbHble KaHalbl, Ha Takue KaHanbl npuxoamntca B cpeaHemM 70% caenok.
Ka)xabi nATbIA, KTO NpoboBan npoaaBaTh Yepes coLmanbHbie NNatdopMmbl, He caenan HM OgHOM NPOAAXU 3a rof,

[JonAa npoaaBUoOB 3 %

JonAa caenok, KOTopble OHU 3aKJT1I04YnNIn
yepes coumasnbHble KaHanbl, OT obLwero
yucrna caesiok 3arop

MeHee
25%

OHNanH-onpoc MHTepHeT-nonb3oBartenen, 931 oTeer.
Bonpoc: Kakoe npnMepHO KOM4YeCcTBO NPOogaXk TOBAPOB UKW YCNYT Yepe3 MHTEPHET Yy Bac Ob1no 3a nocnegHue 12 mecaues?



YTO NpoaaloT Yepes coLlnasibHble KaHasbl
C2C-npopasLbl

B NnpoueHTax OT YNCJ1a TEX, KTO MCMNOJIb3YET COLMNA/IbHbIE KaHa/lbl MPOAdXK

B/y ToBapbi 56%
Ycnyru

HoBble ToBapbI

JXuBoTHbIE 1 pacTeHus

ToBapbl py4HOU PaboThI

ApeHpa HeaBMXNMOCTH

BupTyanbHblie TOBapbl U LUPPOBON KOHTEHT
AHTUKBapuaTt

NMpoayKTbl NUTaHUSA

Bunetbl (MeponpuaTna n TpaHcNopT)

ApeHpa aBTO U ApPYyrux 1.c.

OHNnanH-onpoc NMHTepPHEeT-Noib3oBatenen, 931
oTBeT. Bonpoc: YTo MeHHO Bbl npegnaraete nnm

0 npeanaranu 3a nocnegHue 12 mecsiues yepes
Ll,pyroe ZA’ coumanbHble N1aTdopMbl B UHTEpPHETE?



[longa C2C-nponaBLOB Ha Pa3/IMYHbIX
coumalibHbIX NNaTOOpPMax

B npoueHTax oT obLero Ymcna MHTEPHET-NoJib30BaTeNen, KoTopble 3aHMMAIOTCA CoLUMaibHOM KOMMeEpPLIMen

Avito 65%
IOna

BKoHTakTe
Instagram

N3 pyK B pyKu
OpHOKIAaCCHUKMN

WhatsApp

Facebook Messenger

Auto.ru
0)
Drom.ru 4%
2%
Teleg ram OHnanH-onpoc nHTepHeT-nonbL3oBartenen, 931 oteer.

2% Bonpoc: YTo MMeHHO Bbl Npeasiaraete nnn npegnaranu 3a nocnegHue
[
Vlber 12 MecsaueB Yepe3 coumanbHble NNaTtopMbl B UHTEPHeTE?



lona C2C-npoaaBLOB HAa PAa3/IUYHbIX
couuanbHbIX NnatdopmMax

CepBucbl 06baB1IEHUN,
% OT NnpopalLwWmnxX B KaHane

Avito

IOna

N3 pyK B pyKu
Auto.ru
Drom.ru

Farpost.ru

N1.ru

OHnanH-onNpocC NHTEPHEeT-Monb3oBaTenen, 931 oreet. Bonpoc: B kakmnx coumanbHbix ceTax (MecceHa)Kepax, CepBucax oobaBNeHMIN, CanTax U3 CMCKa HUXXE) Bbl Npeaiaraam CBOU TOBapbI

CoumanbHble ceTu,
% OT NpoparLmnX B KaHane

91% BKOHTaKTE

Instagram

OpaHOKJ/TaCCHUKU

Facebook

Mou mup

24%

17%

13%

3%

NN ycnyrun 3a nocnegHue 12 mecaueB? [Moka3aHbl nnaTtgopmsbl, HabpasLime He MeHee 1% oT social commerce npoaaBLOB.

89%

MecceHa)Xepbl,
% OT NpoparLnX B KaHane

WhatsApp

Viber

Telegram

Skype

27%

27%

20%

65%



[lona C2C-npoaaBuUoOB B COLICETAX U MecceHayXepax

B npoueHTax oT akTUBHOU eXXeMeCAYHON ayaAnTOpPUnM Kaxxaom n3 naatpopm

BKOHTakKTe
Instagram

Facebook
OpaHOKNAaCCHUKM
WhatsApp

Telegram

Mail.ru Agent
Facebook Messenger
Viber

Mou Mup

ICQ

LiveJournal

0,9%

3,1%

N

1,8%
1,6%
1,5%
1,4%

OHnanH-onpoc MHTepHeT-nosb3oBatenen, 3014 oreeTos.
Bonpoc: Yepes kakme coumanbHble ceTn (MecceHa)Xepbl) Bbl Npegarany CBoOM TOBapbl MW YCAYrv 3a nocnegHue 12 mecaues?

11,2%



Kak C2C-npopasLbl UCNOJb3VIOT
couceTuv and npoaax

[ly6nukaumm B TeMaTUYeCKUX rpynnax 51%

[Ty6nmkaumm Ha NNYHbIX CTPaAHULLAX 47%

29%

CBog rpynna gasa npoaaX y YaCcTHOro nuua

[TokyrKa peknamsbl B COLICETU 17%

OTpenbHbIM aKKayHT s NpoaaXx y YaCcTHOro nnua 17%

Pa3smMelleHue B peK/1aMe N APYyIrmx Mmatepmnaiiax

13%
CCbINIOK Ha NpPodunIb B COLICETH

3aka3 nybnukauum y 6norepos 10%

OHNanH-onpoc NMHTepHeT-noNb3oBaTenen, 316 oteeToB. Bonpoc: Paccka)Xute, Kak Bbl UICMOJIb3yeTe CoLnalbHble CETU A9 NPoaaXx?



C2C-npoaaBLbl B cCOLMANbHOU KOMMepLnun

[lemorpaopus
My>K4nHbl/ XKeH LW HbI Bo3pacT
e ’ 7% no 18 ner
o s « [ K
canTax oo6baABeHun

25-34

(1)
37% ® 45 u cTapwe

KonmyectBo yenoBekK B cemMbe

[loxopn cembun B MecsL, pyo.

OavH MeHee 15 TbIC. 6%
yenoBek (XKuBy 7%

OAWH) 15-29 TbIC.
NBa p LA 30-49 TbIC. LY

50-74 TbIC.

0,
UL S 75-99 TbIC.
100-149 TbIC.
YeTbipe 25%
150-249 TbIC.
Matb n 60onblue 10% 250 TbIC. U BOnee

OHNnanH-onpoc NMHTepPHeT-Noib3oBatenen, 937 oTBETOB.



[lpOHMKHOBEHUe coLManbHbIX NPOAAX

B pa3HbIX COLMa/IbHO-AeMorpadpuyeckux rpynnax

Cpepu XXeHLWMUH

Cpeaun My>XuuH

Nneo

Mck u MO

CoPO

cnewsio

CK®O

IOPO

C3%0

YOO

LU®O

Kpbim n CeBacTononb

i1fole

OHNanH-oNpoC MHTEPHET-NoNIb3oBaTenen, 937 oTBETOB.

22%
21%

20%

35%

34%
33%
33%
31%
31%
31%

27%

32% 1o 18 nert

8-24-neTHunx

30%

25-34-neTHmx

35-44-neTHmnx

45-54-neTHunx

MockBa
CaHkT-lNeTepbypr
PervoHanbHbIU LEHTP
Opyrou ropopg,

NMocenok

Ceno, pepeBHs, CTaHULa,
ayn

19%

22%

23%

26%

25%

29%

34%

33%

34%

37%

38%



KakK npopaku yepes coLimasibHble KaHanbl
BNusioT Ha poxop C2C-npoaaBLoB

31% nonb3oBaTenen MHTePHEeTAa 3aHUMATCA NMPoAaXKaMu Yyepes coumanbHble KaHanbl. [ng 15% C2C-npopnasLOB
[0X0/4 OT counanbHOU KOMMePLU N OCHOBHOW UMK CYLLLeCTBEHHbIW, TO €CTb Ha A0X04 OT COLMaNbHbIX NPOoAaXX
XUBYT 6onee 3 MnH Yenosek (okono 4,5% nitepHeT-nonb3oBaTenen)

CepBucbl 06bsABNEHUN 45% 9% 2%
CoumnanbHble ceTu 40% 18% 3%
Meccenpeps 28 2% 1 7%

HecyuwiecTBeHHbIN U HeperynsapHbi MICTOYHUK 00X04a

B HecyllecTBeHHbIN, HO perynsapHbi UCTOYHMK JoXoaa
CyLecTBeHHbI MICTOYHUK J0X043 OCHOBHOU NN e ANHCTBEHHbIN UCTOYHUK O0X04a

mHe PaCCMaTpPnBAOT KaK NCTOYHUK 00X0A44 ] 3any,EI,HFI}OTCFI OTBETUTDb

OHNnanH-onNpoc MHTEPHET-NoNib3oBaTenen, 931 oTeer.
Bonpoc: MNMpopaxku yepe3 MHTEPHET A/19 BaC — 3TO: HECYLLLIECTBEHHbIN N HEPEerynapHbi MCTOYHUK A0X0A3;
HeCyLLeCTBEHHbIN, HO PerynsipHbin UICTOYHUK 00X003; CYLLECTBEHHbIN UCTOYHMK J0X0A3; OCHOBHOM UNMN €AUHCTBEHHbIN MCTOYHUK A0X0Aa; HE PacCMaTPUBaAlO Kak MICTOYHUK A0X04a; 3aTPYAHSAOCh OTBETUTD.



Kak C2C-npopasLubl N1aHUPYIOT UCNOJIb30BATb
couMasibHble KaHa/bl

0
23%
21%
0
3% 79
4%

[MonpobyloT byayT npoaasaTb byayT pacwmpsaTb Bce ocTaHeTCH NMpekpaTtar 3aTpyAHUAUCD byayT cokpawiaTb
HOBble A1 HUX 6o/blle Yepes ACCOPTUMEHT KaK eCTb npoaaXwu OTBETUTDb ACCOPTUMEHT
nnatpopmbl couMalibHble
C CcoLMaJIbHbIMU nnatpopmbl
MeXaHUuKamMu

OHNnanH-onpoc nMHTepHeT-nonb3oBaTenen, 931 oreet. Bonpocskl: Kakme y Bac niaHbl OTHOCUTENBHO NPOoaaX Yepes coumanbHbie NiatdopMbl B UHTEPHETE B nocneayiowme 12 mecaues?
Bonpoc 3apaBancsa 060 Bcex coumanbHbiX KaHanax CoOBOKYMHO.



[TnaTe)XHble MHCTPYMEHTDI
B COLlMAJIbHbIX KaHaNnax



C2C: Kakmne metoabl nprema onnathl
MCNOMb3YIOT NPOAABLbl B COLUMANIbHbIX KaHanax

OHNanH-nNnaTexXun NpuHUMatoT 67% npopgaroLmx Ha coumanbHbIX NNaTPopPMax

Hanm4yHbiMM Npm NMYHON BCTPEYE 45%
73%
I, 5%
[lepeBog Ha 6BaHKOBCKYIO KapTy 47%
43%
. I 5
[lepeBo Ha 31EKTPOHHbIN KOLLEeNneK 19%

Mepeop Ha 6aHkoBckmin cyet no N 13%
pPEeKBU3NTaM 0%

[lepeuncnenme geHer Ha TenedoH 15%

[lnaTexu yepes cuctemMy JeHeXXHbIX
nepesooB

Hano)xeHHble nnaTteXxu yepe3 noyTty
H % npoaaloLLMX BO BCEX CoLMabHbIX KaHanax

o%
MepeBog Ha cUeT BHYTPW NaaThpopMmbi MPOAGIOIMX B COLINATIbRBIX CETAX

% NpopatoLnx Ha CanTax oo bsaABIEHUIN

OHnanH-oNpocC MHTEPHET-MoNb3oBaTenen, 931 oTeeT, U3 HMUX O coLManbHbIX ceTax — 144 oTBeTa, 0 cepBuUcax obbasneHunn — 457 oteeTtoB. Bonpoc: Kakre MeTtofbl npruemMa nniatexkew Bbl UCMofnb3yeTe?



B2C: kakue nnaTéxXHble onumm MepyaHTbl UCNOMb3YIOT
719 MPOoAaX Ha CanTe U Yyepes3 coumanbHble KaHanbl

B coumanbHbIX KaHalaX MeHbLLe MeTO40B rnpnemMa nnaTeXeun, YemM Ha canTax MEPYAHTOB

DaHKOBCKOM KapTOM Hee3 MHT e O H e T | 5
Hepe3 MHTEPHET-OaH K MH T N 7
InaTex 13 3NeKTPOHHOTO KOS bKA N 6

Mnatex no cuety (KBUTaHUMN) - o 55
HannyHbIMM Kypbepy MV NPU CAMOBDIBO3E e -

[ThaTexwu yepes CNCTeMy AeHEeXHbIX NMepeBoaonB D 53

baHKOBCKOW KapTOW KYpPbePY VN NPV CAMOBLIBO3C  pu e - o
OnnaTa Ha 3/TEKTPOHHDIN KOLLETIEK  pu e =0,

HannuHbiMUK Yepe3 GaHKOMAT UM TePMMHAN SKCNPecc-onnaTbl 200 ; Py npoAaxax Yepes
N 43% coLanbHble
On/aTa co cUeTa MOGUIBHOMO TENEDOHD gy -, naTdopMy
- 0 B B nHtepHer-
Onnata Ha BHyTPEHHWIA CHeT NNaTGopMbl 6e3 BbIBOAA CPEACTE gty - o e/ A CaiTe

MepyaHTa

LPYyroe  pumse

OHnnanH-onpoc Mep4aHToB, 77 oTBeTOB. Bonpoc: Kakmne cnocobbl onnaTbl MOryT UCMOJIb30BaTh BallM MHTEPHET-MOKYNaTenmn (KJIMeHTbl)?



B2C: kakne onunm nnaTteXXHbiX CePBNCOB MepPYaHTb
MCNONb3VYIOT ANA NPoAaX Yyepes3 coumalibHble KaHanbl

CMC-onoBeLleHne nokynaTensa o ctaTtyce onnaThbl
Texnopoep>kka anga nokynateneu

CTaTucTmnyeckasa n aHanmTmyeckass OT4eTHOCTb
PekyppeHTHble nnaTexu (B T. 4. «onnaTta B 1 KNUK»)
dpop-mMoHuTopuHr (3D-Secure n nHoe)

OTmeHbl (Void, Reversal, Refund)

XonanpoBaHMe CpeacTB Ha KapTe

YacTnyHoe cnmcanme (Npum 4YacTUYHOM BbiKyMNe ToBapa)

OHnanH-KpeanToBaHMe

OHNanH-onNpoc MepYaHTOB. 79 OTBETOB.
Bonpoc: Kakune 13 nepeymncneHHbIX HUXe BO3MOXXHOCTEN Bbl UCNOMb3yeTe NPU NpoaaXax yepes coumanbHble nnatdopmbl?



B2C: No KakuM NnpuynHamMm MepyaHThI
HEe NPUHUMAIOT NNaTeXu B couManbHbIX KaHanax

Y 31%

[ToKyrnkKa 3aKkaH4YMBaeTCd Ha CalTe NpoaaBLa, M 3TO CO3HaTeIbHOe peLleHune

He 3Han(a), YTo 3TO BO3MOXHO

Y coumanbHbIX N1aTHOPM HEyOO0OHbIE MNAaTEXHbIE PeLleHNS
OnnaTta B MOMEHT 3aKa3a He TpebyeTcs

IHTerpmnpoBaTtb NAATEXU HA COLNMNATPOPMbI CZIMLLKOM C/TOXHO
Y coumanbHbIX N1aTHOPM HET NiIaTeXHOro GyHKUMOHaNa

Ckopo byayT NpuHUMaTH

[1pyroe

OHNanH-onpoc Mep4vaHTOB, 75 OTBETOB.
Bonpoc: NoyemMy Ballla KOMMNaHUSA HE MPUHUMAET NNaTeXU HENOCPEACTBEHHO Yepe3 coLmnanbHble niatdopmsbl (CoumanbHbie CETU, MECCEHOXKEPDLI N OpYyrmne)?



B2C: TpeboBaHMNg MepyaHTOB, NPOoOaloLLnNX Yepes
coumanbHbie KaHanbl, K aHanMTUKe npoaax

IcTopusa onepaummn

NHuterpaumnsa c CRM

BopoHka npoaax

CKBO3Hag aHannTMKa (peksiaMHbIX KaMMNaHW)
JKCNOpPT OaHHbIX

[logpobHas nHpopmaumsa No 3aKasy

CpaBHEHMe CBOMX NOKa3aTenem co cpeaHnmMm/nyydimmm
Bo3BpaTbl/0TKa3bl OT TOBapa/ycnyru
[TporHo3npoBaHmMe NpoaaX

dyHKUMOHaN co3pgaHunsa gawbdopnos

Co3paHue 3anpocoB (SQL, nHble) k 6a3e gaHHbIX

Opyroe 1%

OHNanH-onpoc oHNanH-NpoaaBLOB B cermeHTe B2C, 77 oTBeTOB.

Bonpoc: Kakag aHanuTuka npogax< Ha coLuasnbHbIX niaTdopMax BaM HY>KHA CO CTOPOHbI MNATEXHbIX peLleHnin?



MeToauka nccnenoBaHuUS

MeTtop

1. OHnanH-onpoc nonb3oBatenen (NotoyHas Bbibopka — 50%, naHenbHoe nccneposanne — 50%).
Llenb — gaHHble 06 0OBbEME PbIHKA, XapPaKTEPUCTUKAX N MOBEAEHUN NMHTEPHET-NOIb30BaTENEN.

2. OHNanH-onpoc Mep4vYaHTOoB, NPOoAatoWMX TOBAPbI NN YCNYTrn B UHTepHeTe. CTaHOapTU30BaHHAA aHKETa,
PEKPYTUHI MeTogamMm e-mail-paccbinkm 1 SMM no mepyaHTam AHpekc.Kaccbl n 6a3e MHTepHeT-Mara3mHoB
Data Insight. Llenb — nccneposaHme noBeaeHnsa npoaaBLOB, BeayLmx NpoaaXkn yepes counanbHble KaHalbl.

3. NybuHHble TenedOoHHbIe MHTEePBbIO C MepYaHTaMu (M3 Yncia npoLlleaLwmx oOHNanmH-onpPocC).

[[eorpadpus
Bca Poccus

LleneBas ayauropus
1. IHTepHeT-nonb3oBaTtenun, 14-54.

ba3a: 3014 pecnoHpeHTOB. KBOTUPOBaHME Mo nosy, BO3pacTy, MakKpOpPErnoHy.

2. B2C-npopaBubl, Toprytoume B MHTepHeTe. basza: 207 pecnoHaeHTOB.



[Mpodpunb B2C-npopasLoB

PernoH perncrpauum

HeT permncrpaumnm

B 3.2%
B 6.0%

Mockea n MO

Opyrou pervoH LLdO
C.-Metepbypr n J10
Opyrou pernoH C3®0
[ToMBOMKXCKNN OKPYT
FO>KHbIVN OKpPYT
CeBepo-KaBka3CKnn okpyr
YpanbCKun okpyr
Cunbumnpckunm okpyr

[1anbHEBOCTOYHbIVN OKPYT

* OTBEeYa v TONbKO NPOoAaoLLME B COLMaNbHbIX KaHanax

1 nnn

MeHbLLE

2

3

4-5

6-10

11-20

21-50

51-100

Oonee
100

3aKa30B B 1eHb *

5%

N
>

8%

~N
X

11%

15%

15%

16%

19%



