NHTEPHET-MAPKETUHT

ix DD wnyr

ingate . ©


http://promo.ingate.ru/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing

NHTEPHET-MAPKETWUHI 3A 55 MUHYT 1

YUTO Bbl XOTUTE 3HATb
06 NHTepHeT-MapKeTUHre?

«

«

«

«

NMPUHA CMNPHOBA
MapkKemoJio2 pocculickoeo npedcmasumesibCmBda xoa0uHea WAZ:

FoBOPAT, YTOObI HAYYNTLCA MHTEPHET-MAPKETUHTY, HAZL0 MPOYNTATb
napy TOJIKOBbIX KHWT ... TOJIbKO rae ux HanTu? PekslaMHble KOMMaHuu
MULLYT HA CBOMX CaMTAX TOJIbKO MPO TO, YTO CaMM YMEOT AeNaTb,
4acTo 3TO BECbMa OrpaHMYEHHbIN Habop ycnyr».

MBAH KOHOB
oCcHoBamesib KoMnaHuu Subaru71.ru:

NHbopMaumm npo MHTEpPHET-peKJlIaMy NoJIHO. Ho BcA oHa
pa3bpocaHa no pa3HbIiM pecypcam. 34ecb 0HO, TaM Apyroe...
YT106bI pa3obpaTbca B 3TOM, MOTPaTULLb HE OAUH pabouni AeHb.

A BpemMeHu HeT! BOT rae HanTu Takyto KHUTY, 4YTobbl B 04HOM MecTe
6b1211 CObpaHbl BCe yyllMe COBETbI U MPUMEPbLI?»

MUXANJ1 TBOPOIOB
dupekmop cemu asmocasioHos «Dopmysna 76»:

XoTesniocb 6bl HANTU TAKYKO KHUTY, Fae byaeT 4eTKo 0O6BbACHATLCA,
Kakue BUbl peKJIaMbl B UHTEPHETE CYLLEeCTBYIOT M YEM OHU MOTYT
ObITb MHE MOJIe3HbI».

CBETJIAHA KTMMOBA
HaqyuHarowul Kkonupalmep-ppuniaHcep:

MHe HY>XXHa KHWUra, rae Npo pekJjlaMy B UHTepHeTe paccka3biBajoCh
6bl MPOCTbIM M AOCTYMHbIM A3bIKOM. X04eTCA HANTK yYebHUK,
KOTOPbIN MOXHO 6b1710 6bI MPOYNTATL MO AMArOHAIN U YCBOUTb M3
Hero BCe CaMoe BaXkHoe».

KHura «MHTepHeT-MapKeTUHI 3@ 55 MUHYT» — 3TO nNpocToe
nocobue no pekname u PR Baller KOMMNaHUN B UHTEPHETE.

Y3HaTb Bce caMoe BaXkHoe 06 MHTepHET-MapKeTUHre
33 55 MUHYT BO3MOXHO!

NMpoBepbTe camu!
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IlnAa Koro ata KHUra?

DTa KHUra 4NN TeX, KTO TOJIbKO Ha4as1 3aHMMATbCA pek/slaMoun CBOEro bu3Heca yepe3 MHTepHeT n
xoTes1 6bl NO3HAKOMUTbLCA C OCHOBAMM MHTEepHEeT-MapKeTUHra.

MpoynTaB KHUTY, Bbl y3HaeTe:

» KaK cAenaTb CBOW CAaNT 3aMeTHbIM A19 KJINEHTOB;
» KaK NPUBJIeYb HY>KHYIO ayaUTOPMUIO;
» KaK 3aMHTepecoBaTb M yAEeP>KaTb MOCETUTESIEN.

CoBeTbl CNeumanncToB, NHTEPECHbIE MPMMepbl — BCE 3TO NO3BOJINT BaM YCrewHO NPpUMeHNTb
HOBbI€ 3HAaHNA Ha NpaKTUKe.

Bcero 3a 55 MUHYT BblI
NO3HAKOMUTECh C OCHOBHbIMU
BWAAMUN NHTEPHET-PEKJ/IaMbl
N NepcnekTUBHbIMU
HanpaB/IEHNAIMU ee Pa3BUTUSA
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He nyrantecb He3HAaKOMbIX TEPMUHOB.
CoBCeM CKOPO Bbl y3HAETE, YTO OHM 03HAYAIOT U KakK
C X MOMOLLIbIO YBESINYNTL NPUBbLIIb.
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YTO TAKOE
NHTEPHET-MAPKETWUHI?

UHmMepHem-mapkemuH2 — 3TO KOMMJ1€KC UHCTPYMEHTOB U MEeTOAMK, KOTOpble
NO3BONAOT NPOABUraTb BallM TOBapbl M YC/IYrv Yepes UHTEpPHEeT.

NHTepHeT — 3TO TaKas Xe cpe/ia A1 KOMMYHMKALUI C Lie1eBon ayanTopuen, Kak 1 nobas apyran
oddnanHoBas cpeaa — paano, TeneBuaeHue, npecca. Ayantopusa pyHeta (POCCUMIACKOTO MHTEpHe-
Ta) cocTasnAeT 6osblle NosIoBMHbI HaceneHnsa Poccun (o1 12 net) — 40,9 MAIH. YenoBsek, No AaH-
HbIM TNS.

B 3TOM KHUre Mbl cAe/1aeM aKLEHT Ha Crnocobax, C MOMOLLIbH KOTOPbIX MOXHO AOHECTU MHPOP-
Maumio Ao noTpebutenein, a Takxxe Ha NpMemMax, Kotopble paboTaloT Ha y3HaBaeMOCTb KOMMa-
HWK, CO3OAI0T €€ NOJOXUTENbHbIA MMUOX M NOBbILAKOT JIOASIHOCTb K/IMEHTOB.

WHCTpYMEHTbI NHTEPHET-MApPKETHUHTIA

» TlonckoBoe
NpoABUXEHME

> KOHTeKCTHaA peksiama

€ANNHO-KOHTEKCTHbIN

ep

baHHepHasa
peknama

MapKeTUHr
B COLIMAJIbHbIX

Email

ceTax MapPKEeTUHr

lMpoaBu>xeHune B CO
YnpaBaeHune penyTtauue
KnneHTtckas noaaepxxka
MOHUTOPUHT CoLICETEN
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ONLINE-PEKJTAMA
VS OFFLINE-PEKJIAMA

CerogHA BCO pekslaMy MOXHO pa3aenunTb Ha 2 Tuna: online n offline.

Offline-peknama — 3TO peKknamMa BHE CETU MHTEPHET: WNTbl HA YINLAX, peKJlaMa B rasetax
M XXypHanax, TB peknama, peksama Ha pagmo n T.4.

Online-peknama— 3710 peknama B MHTepHeTe. O HEN-TO Mbl U ByaeM roBOPUTb B HaLLEW KHUTE.

OFFLINE-PEKJIAMA

ONLINE-PEKJIAMA

CJIOXKHO OTCJZIEANTDb U OLLEHAUTDb
PE3YJZIbTAT KAMIMAHUA

ae 6bl Bbl HA Pa3MeCTUIN PEKJIAMY: H3 OFPOMHOM
6unbopae B LLeHTpe ropojia Un B razeTe — Bbl
HWKOFZA He MOJIy4YnTe TOYHbIX AAHHbIX, CKOJIbKO
MMEHHO YeJI0BEK YBW/E/IN Ballly pekJiamy, 4To 3TO
6b1211 33 Ntoam (Mo, BO3pacT, UX YBJIeYEeHNsA) U
KYMWAN 1N OHW Balll TOBap.

CYHETYUKU NPEOOCTABJIAKOT TOYHDbIE
AAHHDIE O PE3YJIbTATAX KAMINMAHUHA
Bbl Bceraa Bnageere To4HOM MHbOpMaLMen:
CKOJ1IbKO Y€eJI0BEK MOCMOTPE/IN BaLly peKamy,
OTKY/Zla OHW MPULLIN, YTO 3aKa3aJIn Ha canTe.

Hanpumep, pasMecTB 0AMHaKOBbIN 6aHHEp Ha
HEeCKOJ/IbKMX CalTax, Bbl y3HAETe, KakaA UMEHHO
naowaakKka Aana Bam 60/blue BCero KJMEHTOB.

BHECEHUWE KOPPEKTUPOBOK
B PEKJIAMHYO KAMIMAHWIO TPEBYET
3HAYUTEJIbHOIO BPEMEHH

Bbl packniennn peksiamHblie IMCTOBKM, HO
y BaC U3MEHWUINCb LieHbl — YTObbI MCNPaBUTL
nHdpopmaumio, notTpebyeTca Bpems.

Hanpumep, cbopHasa Poccum yxe BblieTena

n3 EBpo-2012, a HEKOTOPble bpeHAabl eLle aABe
HeAenwn npeasaranv 3a Hee 601e€Tb, MOTOMY YTO
He ycrnenu nepeknenTb naakatbl Ha bunbopaax...

ECTb BOSMOXHOCTb ONEPATUBHO
BHOCHUTb KOPPEKTUPOBKH
B PEKJIAMHYO KAMIMAHUAIO

YT106bI NOMPaBUTL YC10BNA paboThbl, yKa3aHHble
B BalLleM peK/IaMHOM coobLeHmK, noTpebyeTca
6yKBaJIbHO Napa K/MKOB. TaK e N1erko v bbicTpo
Bbl MOXETe 3arnyCTUTb HOBble 6aHHepbI, ¢ 6os1ee
npuvB/ieKaTe IbHbIMW A8 LeIeBOo ayanTopunm
nocbl1aMu.

CJ1IO>KHO MNMOMACTb B MOTPEBHOCTb
KJIMEHTA

Y10o6bl NONTY4NTHL XOTA Bbl NIpUMeEpHoe
npeacTaB/ieHne 0 NOTPeBHOCTAX LeneBomn
ayAnTOpPUMM, HAA0 3aKa3biBaTb NPodeCcCMoHaIbHOe
MapKeTUHroBOe NCC/ieaoBaHuMe.,

NO3BOJIAET YETKO BbIAEJIATDL _
NMOTPEBHOCTHM NOJIb3OBATEJIEA

C NOMOLLbIO OHJIaMH-CEPBUCOB Bbl CAMU MOXETE
OLIEHMTb CNPOC HA BaLLUM TOBapPbI N YCAYIN 1
MOHATb, YTO MOXKHO NPEAIOXKMNTb B AOMNOJIHEHNE
K OCHOBHOMY TOBapy.

Hanpumep, B Mockee 175 641 yenosek
eXXeMeCAYHO MHTepecyeTCs N1aCTUKOBbIMMU
OKHaMM, 5838 — ceTkamu Ha HMX, a 3298
YyesI0BEK — PYJIOHHbIMM LUTOPaMMU.

Bocnosb3yntecb cepsmncom wordstat.yandex.ru,
4yTObObI ONpeaennTb CNPOC HA BaLl TOBAP NPAMO cenyac.
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bAHHEPHAA
PEKJIAMA

baHHepHas peksiama— 3TO pa3MeLLeHNe Ha TeMaTUYeCKMX canTax rpadpuryeckmnx
peKsaMHbIX 06bABsIeHNH, TO eCcTb 6aHHepoB. BaHHep — 3TO CTaTUYHaA UK aHUMMU-
POBaHHaA KapTUHKA, MPU KJIMKe Ha KOTOPYIO M0J1b30BaTe/1b NONaZaeT Ha Balll CaMT.

BaHHepHaA pek/siama B MHTepHeTe 60Jiblle BCEro noxoXa Ha HapyXXHYI peksiaMy 1 peksiamy
B Mpecce: 3TO OTKPOBEHHAA M NMOpoW HaJ0eA/IMBAs PEK1amMa, OHAKO ApKMe o6pasbl NO3BOJIA-
0T GOPMMPOBATH CMIPOC HA TOBAP M YKPEMIATb MMUAXK BaLlen KOMMaHUN.

Ncnonb3oBaTb 6aHHEPHYIO pek/laMy peKOMEHAYEeTCA, €CJIN BaM HYXXHO:

OXBaTWUTb 6OJIbLUYIO ayANTOPUIO;

noakpennTb oparHOBYIO peKaMy pekslaMoi B UHTEPHETE;

BbIBECTWN HA PbIHOK HOBbIV TOBAp WK YCIIYTY;

c$hOpMMPOBATb UMUAX KOMNAHUN UV BpeHaa;

NpVBJIeYb HOBbIX KJIMEHTOB, €CJIM Y BaC MacCOBbIV NPOAYKT UK yCyra.

D R

IbdekT

1. BaHHepHas peksiama nomMoraeT ¢opMMUPOBATL CNPOC HA TOBapPbI U YCIIYIW.
2. PacTteT y3HaBaeMOCTb KOMMNAHUMN.
3. KoMnaHusa nosiyyaeT HOBbIX KJINEHTOB.
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UTo BAUAET HA Pe3y/IbTaTUBHOCTb 6AHHEPHOM peKkiambl?

1. NMpaBMAbLHOCTb BbI6OPA peKIaMHbIX NJ10W,3A0K

Kak BbI6paTb M3 MUJIZIMOHOB CANTOB TE, peKJlaMa Ha KOTOPbIX JacT MaKCMMasibHbI 3¢ deKkT? Tak
e, KaK Bbl BblbnpaeTe CMW gns pasmelleHna peksiaMHbIx 6710KoB 1 MecTa ana 6unbopaos: no-
AyManTe, YeM MHTepecyeTCa Balla LiesieBas ayauTopmsa, Kakumm cantamm nosb3yetca. MNpu noa-
6ope niowanok obpallanTe BHUMaHNE Ha NOCELLLAEMOCTb CalTa M KOJIMYECTBO Le1IeBOV ayau-
TOPUM Ha HEM, T.€. Ha BO3MOXHOE YMCJI0 KOHTAKTOB ayAnUTOPMM C Ballier peksiaMoM, a TakxXe Ha
CBOVX KOHKYPEHTOB: i€ Pa3MeLLaloT PeKIaMy OHWN?

2. MecTo pa3MelleHna 6aHHepa Ha nJowaakKe

MNMoyeMy 6aHHep B LIAMKe CalTa CTOUT ZOPOXe, YeM Apyrne 6baHHepHble MecTa? [TOTOMY YTO OH
6pocaeTca B rn1a3a MoJib30BaTeNAM, NPMBJIEKaeT UX BHUMaHKe. YeM Janblie 6aHHep HaxoauT-
CA oT «1-ro 3KkpaHa» (ToM YacTu CanTa, KoTopasa BUAHA 6e3 NpOKPYTKM NPpW 3aX0e Ha CanT), TeEM
MeHbLUe ero 3¢ $eKTUBHOCTb 1 TEM OH JelleBsie. Ta Xe 3aKOHOMEPHOCTb AeNCTBYET A/1A pas-
Mepa 6aHHepa: YeM 6aHHep 60/ibllie, TEM OH 3aMeTHee Ha CanTe N TeM AOpOoXe.

3. Cam b6aHHep

Yem npmuBnekatesnibHee baHHep, TeM bosiblue Noaen nepenayT No HEMY Ha Ball canT. Peknam-
Hoe obpalleHne Ha baHHepe A01KHO 6bITb KOPOTKUM N YETKMM, @ dHUMALNA— YMECTHOM U He-
HA30MINBOMW.

dddeKTMBHOCTb 6aHHepOB 06bI4YHO OLEHNBAIOT ¢ NoMollblo CTR, MK nokasaTtena KaMkabenb-

HocTh (oT aHrn. click-through rate). CTR — 3T0 OTHOLIEHKWE YMC1a KJIMKOB K YMCJ1y NMOKA30B, Bbl-
pa>XeHHOe B NPOLEeHTaXx.

KosinyecTtBo KJINKOB

CTR = x100%

KosnyectBo nokas3os

Bbicoknn nokasatesib CTR MOXeT roBOpUTb O TOM, YTO:

» Ball 6aHHep HpaBMTCS ayaAnTOpUM;
> Bbl NPaBWIbHO NoA0Opanu NJIOLAAKY, T.€. HA HEN BbICOKA A0/151 BalLENn LieIeBOn
ayauTopun.

CTR aHMMMpOBaHHbIX 6aHHepoB B pyHeTe kosiebnetcs ot 0,01 A0 2%.

BaxHo!

> BbaHHepHas pekslama rnokasbliBaeTCA BCEM, KTO 3aLUes Ha CAWNT, @ 3HAYMT, TOYHOCTb
nonaaaHnA pekJsiaMbl B LieJ1€BYHO ayAUTOPUIO 4OCTAaTOYHO HM3KAA.

» Pa3melleHne 6aHHepOB B MHTepPHeTe TpebyeT 60/bLUNX 610XKETOB MO CPAaBHEHMIO
C NOMCKOBbIM NPOABMXEHNEM — BaHHEepHaA peK/1amMa pe3ysibTaTUBHA, €C/IN €e MHOTO.

» ECcTb nonb3oBaTesin, KOTOPblE HE BUAAT Bally PEKJIAMY Ha CalTax: OHN HAMEPEHHO
oTkJtovatoT nokas flash 6aHHepoB B HacTpolrikax 6pay3epa.
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[Tp1Mep ycnewHoro Ucnoab3oBaHMa 6aHHEpHON pekiambl

Ingate Digital Agency ncnonb3yeTt 6aHHepbI 419 peKaamMbl CBOMX ycayr. bBaHHepbl pa3MeLatoT-
€Sl KaK Ha KPYMNHbIX MHPOPMALMOHHbIX canTax (Hanpumep, «kKOMMEpPCaHTBL»), TaK M HA TEMATK-
yeckux noprtasax (Hanpumep, «JIaukHU»).
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/| | NOMCKOBAS
| PEKJIAMA

bonee 83% nHTepHeT-NosIb30BaTesIen POCCMM HAYMHAOT CBOM NyTb N0 CeTM C MOMCKOBbIX CK-
cteM. bonee 50% 13 HMX NpeaANOYNTAOT NOUCKOBYIO CUCTEMY AHAEKC, OCTasIbHble UCNOJIb3YIOT
Google, Rambler, Mail n apyrve nomMckoBble CUCTEMBI.

3TV NoAN, BO3SMOXHO, MPAMO Cceiyac MLLYT BallM TOBapbl 1 ycyrn. MoMorute MM HanTn Bac
C MOMOLLbIO MOMCKOBOM peKIaMbl.
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4.1. 'NonckoBoe npoaBm>XeHne

lMouckosoe npodBuUX3eHUe — 3TO KOMIJIeKC Mep, HanpaBJIeHHbIX HAa BbiBeAeHue
CalTa Ha NepBble NO31LMN B €CTeCTBEHHOW BblAaye NOUCKOBbIX CUCTEM
(AHpekc, Google n ap.) no onpepeneHHbIM KNOYeBbIM dppasam.

PaccMOTpMM NpUHLUMN paboTbl 3TOro BUAa peKiaMbl.

Koraa nonb3oBaTesib MHTEpecyeTca onpe/esieHHbIM TOBapoM (MM YCJ1yroi), OH 3aXoAnT B MNo-
NCKOBYIO cncTeMy. Monb3oBaTe b BBOAUT 3anpoc (Hanpumep: «KynuTb KBapTUpy B MockBe»)
B CTPOKY MOMCKA, M MOMCKOBAA CMCTEMA BblA3ET €My CMUCOK CalnToB. DTOT NepeyeHb CanToB
Ha3bIBAKOT €CTECTBEHHON (M1 OpraHMYeckon) NOMCKOBOM Bblagayen (CM. pucyHok). Monb3oBa-
Te/lb MPOCMATPMBAET CaliTbl B €CTECTBEHHOW BblAaye U NepexoanT Ha Hanbosiee MHTepecHble
emy. Ob6bIYHO, YeM Bbllle CaNT HAXOAMUTCA B MONCKOBOW BblAaye, TEM Yallle NoJib30BaTeN N 3a-
XOOAT Ha Hero.

dddeKTMBHOE NONCKOBOE MNPOABMXEHME MOMOXET BaM NOMacTb B NEpPBYHO AeCATKY MOUCKO-
BOW BblAauun (MHaYe — B TOMM 10), TO eCTb HA NEPBYIO CTPAHULY PE3yNbLTATOB Noncka. Moyemy
TaK Ba)KHO, YTO6bl CAaNT HAX0AMJICS MMEHHO Ha NepBON CTPaHMLE NOMUCKOBOW BbiAaun? Mo cTa-
Tnctuke, Bcero 10% nosnb3oBaTesien NpoCMaTPUBAIOT 2-10, 3-10 1 Aasiee CTPaHULbl MONCKOBOM
BblAaun. Taknm obpasom, HaxoxaeHue canta B TOM 10 obecneynBaeT MakCMMaJibHbI OXBaT
LeNieBon ayanTopun.

lMouckosbiM NpodBuXeHUeM calimos 3aHUMAarMCs CNeyuaau3upoBaHHbie
azeHmcmaa, Hanpumep, Ingate Digital Agency.
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3ayeM HYXHO NOUCKOBOE NpOoJBHUXeHNe?

Bbl npuBieKaeTe U3 NONCKOBbIX CMCTEM HAa CBOM CanT MOJIb30BaTENEN, YXKE 3aNHTEPECOBAHHbIX
B BalLMX NPOAYKTAX UM YCYrax, a 3HA4YMT, TOTOBbIX K COBEPLLEHWNIO MOKYMNKM.

Kpome Toro, npoasu>keHmne camta B MOMCKOBbIX CMCTEMAX — 3TO PeKJ1aMa, KOTOpas Nosib3yeT-
Cs1 HaMbobLLIMM JOBEPUEM Y AYANTOPUMN: B 3aBUCUMOCTUN OT TeMATHKK, 0T 60% [0 90% nonb3o-
BaTenen nepexoaaT Ha CanTbl, KoTopble ¢purypmpytoT B TOM 10 ecTeCTBEHHOW BbiAauMn.

IbdekT

. CanT nocteneHHo BbiIxoanT B TOM 10 nonckoBbix cnctem (AHaekc, Google, Rambler, Mail
n ap.) No BbIGPaHHbLIM KJ10YEBbIM Pppa3am 1 CTabMIbHO AEPXKMUTCA Ha NepBON CTpaHuLe
BblAauun.

2. Kaxxabir AeHb Ha Ball CAaUT NPUXOAAT HOBble NOCETUTEIN, KOTOPble CTAHOBATCA
KJINeHTaMU: OHWN BeAb CaMyn Bac HaLau!

3. PacTéT y3HaBaeMOCTb Ballen KOMMaHUW.

JTanbl paboT no NpoABUXeHMI0 CaliTa

1. Onpepensaem uenb, KOTOPYHO HEOGXO,DMMO A0CTU4Yb NoCcpencTsomMm NONCKOBOIro npoaBsu-
XXeHunA.

MpoaBu>KeHne canTa No3BOIAET AOCTUYb OoAHY NN HECKOJ1bKO N3 YKA3daHHbIX uenemn:
> YBeJZIMYUTb NpOoaa>Xun C CanTa;

> YBEINYUTb LiesieBon TpaduK Ha CawT,
» YBEINYUTb y3HABaeMOCTb 6peHaa.

MocTaB/ieHHaaA BaMu Liesib MOBANAET Ha TO, Kakue KJiloueBble ¢ppasbl cneayeT nogobpats 4na
NPOABUXEHMA 1 B YEM Jlyylle U3MePATb pe3ysbTar.

2. (DOPMMPyEM CMUCOK KJ1ro4yeBbIiX ¢pa3, MO KOTOPbIM Mbl XOTUM, 4yTO6bI NO/Ib30BaTE/IN Ha-
XOAMIN CAUT B NONCKOBbIX CUCTEMAX.

BbibepuTe cnosa n $dpasbl, [na NpoaBuXXeHNA nyyLle YeM ToYHee 3anpoc, TeM 6osiblue
KOTOPbIE OMMCbIBALOT BaLLy Bbl6MPaTb 3aMpochbl, N0 KOTOPbIM  KJIMEHTOB OH NPMBEAET.
AEeATENIbHOCTb, Ha3bIBAOT BaLL caunT y>ke HaxoanTca B TOM Hanpumep: «kynums okHa KBE»,
npegJsiaraemMbie BaMuy TOBapbl U 100 Bblga4M NONCKOBBIX CUCTEM. «3aKa3amb OKHA ¢ 0BOUHBIM
ycnyru. OTO CA3KOHOMWT BaLLUW AEHbLI CMeK/I0NaKemom», «OCMeK/UMb
Hanpumep: nnacmukosbie okHa, Y1 BPEMA. JI00%#CUI0 HEA0PO20%, «KYNUMb
DYJ/IOHHbIE WMOPbl, OCMEKJIEHUE OKHO ¢ 6a/IKOHHOU 0Bepbio».

6a/1IKOHOB.
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BaxHo!

CTOMMOCTb NPOABUXEHMA CANTA HANPSAMYIO 3aBUCUT OT TOrO, KakMe KatoueBble ppasbl Bbl
nogobpann. Yem 6osblue Nob30BaTEIEN BBOAAT ONpPeAes/eHHbIN 3anpocC B MOMCKOBYHO
cncTemy, Tem 60siblue BalMX KOHKYPEHTOB B €CTECTBEHHOW BblAaye U TEM C/IOXKHEE, JOPOXKeE U
[OJblle NpoABUIraTb CaWT.

I70606pamb CNUCOK KJTo4eBbIX 3anpocos 019 Bawezo calima
Bbl MOJXeme C NnoMoWbrO cepBuca Rookee.

3. MpoBOAMM ayauT canTa

CanT posikeH bbiTb aJaNnTMPOBaH Mo NOMCKOBOE NPOABMXKEHME TaKMM 06pa3oM, YTobbI no-
NCKOBbI€ CUCTEMbI BOCMPUHMMANM €ro Kak LieHHbIN ANS NoJib30BaTeNnen pecypc C YHUKAIbHOM
nHpopmaumen. «LLleHHOCTb» NPOABMIraeMOro CalTa 3aBUCUT OT ABYX COCTABAAOLLMX:

> OT KOHTEeHTa (TeKCToB) canTa,
> OT TEXHNYECKOro COCTOAHUA CaMnTa.

AyaouT canTa NpoBOANTCA AN TOro, YToObl BbiIBUTb BCe $aKTOPbl, MELIAOLWME YCNeLWHOMY
NPOABMXEHNIO CanTa.

TakuMu pakTopam MOryT 6biTb, HanpuMep:
» OoTcyTCcTBUME darna robots.txt, KOTOPbI 3343€T MONCKOBOW CUCTEME «MYTb» MO CanTy,

» OTCYTCTBME canTa B 6a3e AaHHbIX MONCKOBOM CUCTEMBbI,
> HEernpaBWJIbHAasA HACTPOKMKA KapTbl CanTa.
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lNpoBepuTb, FOTOB /N Ball CalT K MPOABMXKEHMIO, Bbl MOXeTe C MoMolLLblo cepBnca Rooletka.
C1cTeMa aBTOMaTUYECKN BbIIBUT OLUMBKK, NPENATCTBYOLNE NPOABUXEHNIO, N 1ACT pEKOMEH-
[aLMn Mo yCTPaHeHU o HeaopaboTok.

A b

Rooletka aHanusupyem sce cmpaHuybi UcnpasnieHue owubok co21acHo
calima, 8 mo 8pems Kak 6ecnsiamHsie peKoMeHOayusaM cepsucd No0380oJUm
cepBuUChbI NPOBEPSOM MOJIbKO 2/1aBHYIO 3¢ppexkmusHee npodsuzams calim 8
CMPAHuUyy No 02paHuU4eHHOMY CNUCKY NOUCKOBbIX CUCMeMAaXx.
napamempos.

4. ONTUMU3NPYEM CalT

Onmumu3sayus calima— 3TO YCTPaHeHne Bcex GakToOpPOB, MELLALWMX YCNeLHOMY NPOABUXEHMIO
CaNTa W BbISIBJIEHHbIX Ha 3Tane ayauTa canta. ONTMMmMsauma noapasyMeBaeT BHECEHME N3MEHE-
HWIM B CTPYKTYPY M TEKCTbI CaNTa, @ TakXe paboTy C NepesIMHKOBKOW CTPAHML, U C MPOrPaMMHbIM
KOZIOM caunTa.

OnTUMM3aumMa canTa — 3To Hanboee BaXXHbIN 3Tarn, 0CHOBA NPOABMXEHMA canTa. MMeHHO Ha
3TOM 3Tane NponcxoAuT «3HAKOMCTBO» MOMCKOBOM CUCTEMbI C BallMM CAalUTOM, KOTOpOE BMO-
CNeacTBUM AOJIKHO NepepacTy B «Kpenkyt Apyxby». Yem 6onblue Ball CauT COOTBETCTBYET
TpeboBaHMAM NONCKOBbLIX CUCTEM, TEM BbILLIE €ro No3nunmn, Tem 6osblue 0TAa4a, KOTOPYHO Bbl
noJsiy4yaeTe OT CBOEro MHTEpPHeT-pecypca.

CUNIbHO M NPUAETCA N3MEHATb CanT? Bce 3aBMCUT OT TOro, HAaCKOJIbKO NPo¢deCccnMoHasIbHO OH
6b1n1 caenaH. CNUCoK 3aZ1a4 NO ONTMMU3ALMM MOXET HACUMTbIBATb A0 60 NyHKTOB. Yalle Bcero
N3MEHEeHMA 3aTParnBatoT TEKCT HA CanTe: ANA YCNeLwwHOoro NpoABMXEeHNA NpUAETCA BKAKYNTD
B TEKCTbI Te KJ1toueBbie dppa3sbl, MO KOTOPbIM Bbl peLUnIN NPOABUTraTb CBOM CAlT.
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BaxHo!

Ocoboe BHMMaHWe yaenvTe NoAroToBKe KOHTEHTA. YTo6bl MOMCKOBbIE CUCTEMbI BbICOKO
PaHXXMPOBan Balll CanT, MHPopMaLMA A0IKHA ObITb NOME3HA THOAAM, JIETKO CYUTLIBATHCA
MOMCKOBMKAMM U Y Hee He JI0/IKHO BbITb KOMWI B UHTEPHeTe. [peHebpexxeHne 3TMMM YC1I0BUAMM
MOXET NMPUBECTM K TOMY, YTO NMOMCKOBbIE CUCTEMbI «HAKaXKyT» Balll CANT 338 CKOMMPOBAHHbIN
KOHTEHT WJIM HEBPA3yMUTE/IbHbIN TEKCT, NePEHACbILLEHHbIN K/Tlo4eBbIMM C/1I0BaMM. Haka3aHus,
KOTOpPbI€ MONCKOBbIE CUCTEMbI MPUMEHSAIOT K CaliTaM C HApYLLEHMAMM, Ha3bIBAKOTCA CAHKLIMAMM.

MoapobHo O KNo4YeBbIX MOMEHTAX
O CAHKLMAX NONCKOBbIX ONTUMM3aLNN CANTOB
CUCTEM YMTanTe ynTanTe B KHUre

B «JHUMKI0NEaANN «10 rpexoB seo-
NOMCKOBOI0 OonTMMMU3aTOpa»
NpoABMKEHUA»

5. 3anyckaeM nonckosoe npoaBuXKeHune

MpuncTynatb HENOCPEACTBEHHO K MPOABUXEHMIO CANTA MOXXHO TOJIbKO MOC/e TOro, Kak canT
ONTMMN3NPOBAH. Ha AaHHOM 3Tane Heo6xoAMMO NPOBOANTL KOMMEKC paboT, HanpaB/IEHHbIN
Ha NOBbILEHME NO3MLMN BALLEro CanTa B NOMCKOBOW Bblaade. CTpaterms paboTbl YHMKAbHA],
OHQA COCTaB/IAETCA NOJ KOHKPETHbIN CaunT.

B 3aBMCMMOCTM OT Leniel 1 6roxkeTa NpoekTa Bbl MoXeTe BblbpaTbh OAVH U3 ABYX NyTeN:

» MpoaBUraTb CBOM CaNT CAMOCTOATE/IbHO, NOJ1b3YSICb ABTOMATU3MPOBAHHbIM
cepBucoM, Hanpumep, Rookee.

» [JoBepuTb NpoABMXeHMe canTa NpodeccMoHaIbHOMY areHTCTBY, HanpuMmep,
Ingate Digital Agency.

YTob6bl Nlyylle pa3obpaTbCcA B TOHKOCTAX MOANOTOBKM M peann3aumm CcTpaTernm nomckoBoro
NPOABUXEHNA, YNTANTE «DHUMKJIONEAMNIO MOMCKOBOrO NPOABUXKEHUAY.

6. MoHUTOpPUHT paboTbl pecypca

MNMopAAOK CalTOB B BblAaye NMONCKOBbIX CUCTEM MOCTOAHHO MEHAETCA U3-33 HOBbIX a/ITOPUTMOB
PaHXXMPOBAHMA, aKTUBHOCTU CANTOB-KOHKYPEHTOB M ApYyrnx ¢akTopoB. YTobbl

COXPAHUTb MECTO B MOMCKOBOW BblAaye, c/ieayeT cieanTb 3a NOBEAEHNEM CaNTa B MONCKOBbIX
CNCTEMAX M BOBPEMA BHOCUTb KOPPEKTMBbI B MepBOHaYasIbHbIM NaaH NPOABUXEHWSA.

Hanpumep, co BpemeHeM BaM NpUAETCA NepecMoTpeTb CNNCOK KYeBbIX ¢dpas,
MOMEHATb TEKCTbI HA CTPAHMLIAX, BO3MOXHO, MOMEHATb Lie/1eBble CTPaHNULbI
(CTpaHWLbI, Ha KOTOPbIe MEPEXOANT NoJIb30BaTe b MO KJOYEBOMY 3anpocy).

MpoaBM>XeHne canTa — 3TO HenpepbIBHbIN Npouecc. HeBO3MOXKHO pa3 M HaBcerga NnpoaBuUHYTb
CaNT — ero HY>XHO BCe Bpemsa npoaBuratb. B cpegHem BbiBegeHne camta B TOIM 10 3aHMMaeT
4-6 mecAaues.
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[Ipumep ycnewHoro npoBMxXeHuns

CanT uralsound.ru Hayan npoaBuratbca B Mmapte 2011 roaa.

JluHamuka pocma aydumopuu catima uralsound.ru 3a 12 mecaues

MioHb 2011: MapT 2012:
CANT Haxoauca CanT Bbillen
Ha 10 mecTe Ha 1 MmecTo

B AHpeKkce B AHpeKkce

POCT no3nummn yBennunn ayautopuio B 7 pas!
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4.2. KOHTeKCTHaA pekJiaMa

KoHmekcmHas peksiama— 3TO KOPOTKOe TeKCToBoe OG'bﬂBﬂEHVIe, KOTOpoe
pa3dMellaeTcd B NONCKOBbIX CUCTEMAX. «KOHTEeKCTHOM» 3Ta peKJsiaMa
Ha3bliBaeTCA NOTOMY, YTO obbaBseHME NOKA3bIBaeTCA NOJIb30BAaTEJIHO MO
onpenesieHHbIM 3anpocam, KOTopbie OH BBOOWUT B CTPOKY NMOUCKaA.

Hanpumep, no 3anpocy «KynuTb SNOHCKUI aBTOMObWbL c npoberom» BaM MoxeT bbiTb
NMOKa3aHO HECKOJIbKO 0O6bABIEHWUI:

Mouck [outa Kaprel Mapker Hoeoctn Cnooeapw Bnorn  Bugeo HKapTwHen ewé

KYTIMTE ANOHCKUA aBTOMOBNNE C npoferam | Hantu

LJB Haﬁ,ﬂ,eHHOM LJB Mockee [;ECLLIHQEHHbIFI NOWCE

Aunpexc npexs

KynuTte aBTo - 1 nony4ure Gonsulel
Odoprnte npegaakas Hoeoro Peugeot 408!
CoghipaiTe npyaei - BEIMMpEIBANTE NPH3kI

Bce obvABneHuA

A Y
1
1
f 1
Owobens KYyNUTh "
HeT mocTukoe XONo4a v TOMKW pOochkl, YMEeHBELWAHTCA 3aTpartel Ha 0TONNEHWE 30aHKA
¢ Anpec w tenedion  galen.su I

1

1

AsToMoBunu ¢ npobBerom

Bonee 500 aeTomobunei B Hannuun! LieHel cTann ewé Hike! HeaaencnmocTe

.ydb-———————————

1
indepused.ru 1 Brvar e npoberom. B Hanuunn

| naeoguteneml Haintw gunepa
MNokynaem AsTomobunu c MpoGerom! 1 KoHTekcTHanA ndrover.ru
- - - ’ PeKJ/laMad | femmmmm == ’

KOHTeKCTHble 06BABMEHMA NMOKA3bIBAKOTCA TOJIbKO TEM MOJIb30BaTENIAM, KOTOpble NHTepecy-
HOTCA KOHKPEeTHbIM TOBApPOM UNJIN ycnyroﬁl — W B 3TOM KOHTEKCTHAaA peKJiaMa Noxo>a Ha Nnounc-
KoBOe rnpoasum>xeHue.

KOHTeKCTHaA pekJsiaMma MOXeT Tak>XXe NoKa3bIiBaTbCA HA KPYMHbIX TEMAaTNYECKMNX NMOPTasax:

KoHTeKkCcTHaA peKJiaMa
Ha TeMaTn4yeCckoM canTte .

IdPekT

1. Bbl 6bICTPO NpMBJIeYETE MAaKCMMYM LIeIEBOW ayIMTOPMM Ha Balll CalT.

2. Bbl nonyunte nocetutenemn, Hanbosiee 3aMHTEPECOBAHHbIX BALLMM TOBAaPOM WJIM YCJTyTrom
M TOTOBbIX K COBEPLUEHMIO MOKYMKMN.
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KoMy 1 419 Yero HyXHa KOHTEKCTHasA peknama?

» BceM KoMnaHMAM N8 6bICTPOro NpMBJIeYEHNSA LieN1eBbIX NOJIb30BaTeIeN HA CalT.

> KOMNaHMAM C ApPKO BbIPa>X€HHOM Ce30HHOCTbIO TOBAPOB W YCAYT A4 NOAAEPXKKM
npoAax.

> KoMnaHuAM, perynsipHo NpoBoAALLMM peKJlaMHble akunn, 418 6bICTPOro onoBelLLeHNs
ayanTopun.

> HOBbIM MHTEPHET-NPOEKTaM A9 MaKCMMaJIbHOrO OXBaTa ayAUTOPUN.

BaXXHbIMW LOCTOMHCTBAMM KOHTEKCTHOM peKJiaMbl ABIAKOTCA.

» naTa 33 KaXxabln KUK NO 06bABNIEHNI0O — Bbl OMNJIAYMBAETE TOJIbKO TEX noJib30oBaTesien,
KOTOpble NepeLusiv Ha Ball CanT.

> BO3MOXHOCTb 6bICTPO CKOPPEKTUPOBATb PEKJIAMHYIO KAMMNAHMUIO.

Hanpumep: Bnaaenblbl CanUTa areHTCTBA HEeABMXXMMOCTW MPOaHAIM3NPOBAAN CTAaTUCTUKY
N 0BHAPYXWUAK, YTO 06bABIEHNA MO KJIKoYeBOM ppa3e «CHATb KBAPTMPY HEAOPOro»
npmBoaAT 60/blUe K/IMEHTOB, YeM Mo ¢pase «KBaPTUPbI Ha CyTKM». Mocsie BHeCeHUS
N3MEHEHWNIN B PEK/IAMHYIO KAMMAHMIO NOCELLIAEMOCTb CanTa yBendnaach Ha 30%.

> BO3MO>XHOCTb PeKJIaMMPOBaTb CaUT HE3aBUCMMO OT TOrO, ONTUMU3MPOBAH OH WUJIN HeT.

Hanpumep: 4acTo canTbl AeNalTCA C UCNOb30BaHMEM GJIeLl-TeXHOIOTMI, YTOObI
MOKa3aTb MoJ/1b30BaTe/0 «TOBAP JIMLLOM». [TOMCKOBbIE CUCTEMbI HE BOCMPUHNUMAIOT
dnew, N NO3TOMY NOMCKOBOE NPOABUXKEHME TAKOro canTa byaeT 3aTpyaHeHo. A
KOHTEKCTHasA pekJilaMa cnocobHa NpMHECTUN XeaeMblit pe3ysbTar.

BaxHo!

CTOMMOCTb pa3MelLeHNA KOHTEKCTHbIX 06bABJIEHNI 3HAYMTE/IbHO BbillEe, YeM CTOMMOCTb
NMONCKOBOTO NPOABMXEHWSA CANTa M 3TO CYLLLECTBEHHbIN MUHYC IAHHOTO BUAA MHTEPHET-
peKnambil.
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JTanbl paboTbl HAJ, KOHTEKCTHON PEKJAMHOM KaMNaHKen

1. CocTaBsiieM CNMCOK K/touyeBbIX ¢ppa3s

Kntouesble ¢pasbl, N0 KOTOPbIM ByAYT NOKA3bIBaTbCA BallM 06bABEHMS, nogobpaHbl npa-
BWJIbHO, €CJ1M OHM Hanbosiee TOYHO OTPaXKatoT CYTh Balero ToBapa UM yCayrm u AoCTaToYHO
KOHKPETHbI.

Hanpumep: onA caiTa areHTCTBa HeABMXMMOCTM KJ1IH0YEBOE CJIOBO «apeHaa» He
NoAXoAMT, MOCKOJIbKY JIF0OAN MOTYT NCKaTb B MHTEPHETE I0rOBOP apeHdbl, apeHay
CKJ1aZa, MalMHbI 1 T.4. Bonee nogxoasaume ¢pasbl — «apeHaa KBapTUPbI» NN «CHATb
KBapTUpYy».

2. CocTaBnseM TeKCT o6basneHunsa
KOHTeKCTHoe 06baABIeHME COCTABNAETCA OTAE/IbHO NOJA KAXAYH0 KoYeByo Gpasy U COCTOUT
M3 2 yacTten:

» 3aroJIoBok o6baBneHus;
» TeKCT 0bbABNeHMA.

3aro/10BoK

TekcT 06baBNEeHNA

\ KnwoyeBoe ¢/10BO, A4

KOTOPOro COCTaB/IEHO
JaHHoe obbABNeHne

BaxHo!

CepBM1Cbl KOHTEKCTHOWN PeKJIaMbl HAKIAbIBAOT OrPaHNYEHNA HAa KOJIMHECTBO CMMBOJIOB
B 3aroJI0BKe U TeKcTe 06baBieHnsa. Camoe BpeMs BCMOMHUTb NOroBopKy «KpaTKoCTb — cecTpa
TanaHTa».
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[ob6aBbTe B 06bABNEHNE YKa3aHNE HA PErMOH, B KOTOPOM Bbl paboTaeTe, Wiau LeHy Ha Ball To-
Bap, M OHO ByAeT TOYHO NonagaTth B NOTPE6HOCTb BaLLEro KJNEHTA.

Hanpumep: Nn1acTMKoBble OKHA B BMploneBo, AoCTaBKa NuLLbl No EkaTepunHbypry,
XeHckne Tydan ot 500 pyb.

DTOT NpUeM NO3BOIMT NPMBECTM Ha Ball CANT TOJIbLKO Te€X NOJIb30BaTeNIeN, KOTOPbIE XOTAT CO-
BEPLUMTb NOKYMNKY B BalLleM PErmoHe 1 KOTOPbIX YCTPaMBaeT Ballia LEH]a, 1 Bbl He byaeTe nna-
TUTb 33 KJINKN HELLeNeBOW ayanTOpUMN.

He 3abyabTe TakXXe Npo C/I0Ba, KOTOPbIe NPUBAEKAIOT BHUMaHMe MoJib30BaTesein.

Hanpumep: Kynu, 3aKaXXn cenyac, pacnpoaaxa, B HaJInunm, akumsa AencTByeT Ao
1 ceHTA6pAa v Ap.

SHOekc BbIsiBun 10 CJ10B-CMumyJiimopos, Komopble CUu/ibHee BCe2o npusjiekarom

q H e KC BHUMAHUe noJib3o8amesiell: 0apum, pacnpooax3cd, CKUOKa, NoddpokK, Hedopo2od,
docmynHbil, dewesbill, 6ecnsiamHo, CHUXEHHbIe, Moponumech.

3. HacTpanBaeM TapreTuHr

TapreTuHr Heob6xoamMm, YTobbl BalM 06BABNEHNA NONAAAJIM TOYHO B LENEBYIO yANTOPMUIO.
B KOHTEKCTHOWN peKJIaMe MOXHO HaCTPOUTb CieAytoLme TapreTUHIu:

» 2eozpaguyeckull — 3a[aeT, N0JIb30BaTeNAM N3 KaKMX PErMOHOB C/ieflyeT NokasblBaTb
obbaABNeHMeE;

» BpeMeHHOoU — 3a[aeT BpeMsa Nokasa obbasieHuns;

» nosedeHYecKull— y4YUTbIBaET MHTEPEeChl ayaAUTOPUN.

Hanpnmep: HAaCTPOMM TapreTUHr 419 KOHTEKCTHbIX obbsaBNEHUN MHTEePHET-Mara3nHa
oaexabl.

BbibepeM permoH nokasa o6baBsieHUsa. [1onyCcTMM, MarasmH ocyLLLeCTB/IAET TOJ/IbKO
KypbepCKYyHo AOCTaBKY TOBapoB o Mockse 1 CaHKT-MNeTepbypry. B 3ToM ciyyae
peknama byaeT 3¢dpdeKTUBHOM, eC/IN NOKAa3bIBaTb €€ TOIbKO XUTeNAM MOCKBbI 1
MeTepbypra. ECn Xe MarasnH oTnpasaseT TOBapbl MOYTON, TO reorpaduyeckni
TApreTUHr MOXeT BbITb HACTPOEH Ha BClo Poccuio.

BbibepeM BpeMsA NoKa3a 06baBeHUA. VIHTepHeT-MarasvH nogpasymeBaeT
camocToATesIbHoe 0dopMJIeHNE MOKYMKM N0JIb30BaTesIeM, MO3TOMY peKslaMa MOXeT
MOKa3bIBaTbCA KPYr/I0CYTOYHO, 7 HEN B HeAe 0. 3a4eM TepATb NokynaTesien, KoTopbiM
yao6bHee 0pOpMUTb 3aKa3 BOCKPECHOW HOUbHO?

HacTpouM noBepeHYeCKnUi TapreTUHr. EC/in B cepBuce KOHTEKCTHOW peKJiaMbl NpU
nob6aBneHNn 06bABIEHNS BKJIKOUYMTb 3TOT TAPreTUHT, TO Halle obbaABNeHMe byaeT
NMOKa3bIBaTbCA HA KPYMHbIX NOPTasax BCeM, KTO 3a npowewne 3-5 gHen nckan B
MONCKOBbIX CUCTEMAX OZEeXAY NN UHTEPHET-MArasuH oaexabl.
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4. NMokynaem MecTa 411 Nokasos

Bbl MmoxeTe BbI6UpaTh, rae byayT pacnosiaraTbCa BallM 06bABIEHMSA: BBEPXY, HaJl eCTeCTBEH-
HOW MOMCKOBOW BbiA34Yen, CNPaBa OT HEE UM CHU3Y.

CaMbIM Ny4LIMM CYMTAETCA MECTO HAZ €CTeCTBEHHOM MOMCKOBOW BblAa4yen — TakK
Ha3blBaeMOe CrneLpasmMeLleHmne, MOCKOJIbKY OHO HAXOANTCS BBEPXY CTPaHMLbI M XOPOLLO
BMAHO Nosib3oBaTensiM. O4HAKo 3TO MeCTO M caMoe JOoporoe.

1 mecTo

Cneupa3smelyeHme

[apaHTMpPOBaHHbIE
nokKasbl

MeguniHo-
KOHTEKCTHbIN 6aHHep

AnHamunyeckue
NoKasbl

Kakoe mecmo Bbibepeme Bbi, 3asucum om 6ro0xcema u cmpamezuu sawel
peKkJIaMmHoU KamnaHuu
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BaxHo!

CTOMMOCTb KJINKa B KOHTEKCTHOWN peksiame ¢opMnpyeTcs B peasibHOM BPEMEHM MO
NPUHUKMNY ayKUNOHA. CeroaHs Balle 06bAB/IEHME MOXKET ObITh B CNeLpa3MeLLeHnH,

a 3aBTpa NPUAET KOHKYPEHT M BbITECHUT BaC, MPOCTO Ha3zHauymMB 661bLUYIO LIEHY 3a KUK,
Takum 06pa3oM, KOHTEKCTHAA pekJiama TpebyeT NOCTOSHHOroO KOHTPOJIS M ONTUMKU3ALMN
3aTpar.

5. KoppekTupyem obbaBeHME UK CNUCOK KtoYeBbiX ¢pa3 B NpoLecce pekJ1aMHON KaMna-
HUM (NpK Heo6x0AMMOCTH)

Kakasa knwoyeBasa ¢pasza npuseneT 60/ibllue BCEro NOCeTUTEsNIEM HAa CAWUT areHTCTBa HepaBu-
XMMOCTU: «apeHaad KBapTUPbI», «KBAaPTUPbl HA CYTKU» WUIN «HAWUTWU KBapTUpy»? Bbl MoxeTe
nonpo6oBaTb pasHble BapMaHTbl ¢ppa3, pasHble TApPreTUHrn, Nocsie 3Toro NpoaHain3npoBaTh
CTAaTUCTUKY M OCTaBUTb Te $Pasbl, TAPreTUHIN 1 06bABNEHNA, KOTOPble AatoT 6o/blle BCEro
nepexo/os.

BaxHo!

» MNepexon Nosb30BaTeNIA HA CANT He rapaHTUpyeT npoaaxy. CTaHeT 1M NoceTuTeNb
canTa nokynaTesiemM, BO MHOIOM 3aBMUCUT OT Ka4yeCTBa CalTa: HACKO/IbKO OH yaobeH ans
NoNb30BaTe/IA, €CTb I TaM YeTKaa MHGOPMALMA O LieHaX N YHUKAJIbHOE MpeIoXeHMe.
3anyckaa KOHTEKCTHYI pekamy, ybeamtech, YTo Ball CavT NOJIE3HbIN U MOHATHbIN.

» YacTo nonb3oBaTes v NPUXOAAT K BAM HA CanT, YTOObl COBEPLUNTbL KOHKPETHOE AeNcTBHE:
«3aKa3aTb», «KKYMUTb», «0POPMUTL» U T.A. [1aliTe UM 3Ty BO3MOXHOCTb NPAMO Ha TOM
CTPaHMLE, HAa KOTOPYIO OHM NPUAYT NO KOHTEKCTHOMY 06bABNEHNIO — A0b6aBbTE
Ha CTPaHWULYy C BalnM npeasioxeHnem ¢bopmy 3akasa, Gopmy o6paTHOM CBA3M UK
KOHTaKTHbIN TenedoH.

» Monb3oBaTenn nepexoaAT K BaM Ha CAlT MO KOHTEKCTHbIM peKJlaMHbIM 06bAB/IeHMAM
J10 Tex rnop, NoKa Bbl OMNJ1a4MBaeTe pekjlaMHyH KamnaHuio. Mo3ToMy Ba)kKHO BOBpeMS
NOMOJIHATb PEKJIAMHbIN 6IOIXXET M TPAMOTHO UM PacnopAXaTbCcs.

J1aTb KOHTEKCTHYH peKnamy MOXHO OfLHUM M3 CnocoboB:

» CaMOCTOATE/IbHO 3aBECTU PEKJIAMHYIO KAMMAHWUIO B CEPBUCE KOHTEKCTHOM peKJsiaMbl
(Anpekc.AnpekT; AdWords.Google, Begun).
» 3aKa3aTb yC/yry B NOMCKOBOM areHTCTBe, Hanpumep, B Ingate Digital Agency.

ingate


http://promo.ingate.ru/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing
http://direct.yandex.ru/
http://adwords.google.com
http://begun.ru/
http://promo.ingate.ru/?utm_source=http%3A%2F%2Fsmm.ingate.ru%2Fpdf%2F%3Fid%3D1979&utm_medium=arenda&utm_campaign=InternetMarketing

asa 4 MONCKOBAA PEKJTAMA 22

[TpMep yCnewHoro NpoABNXeHMS

KomnaHusa L'Oreal Bcero 2 Heaenn npoBoanna peksiaMHyto akumio «KaTtanor La Roche-Posay».
3a 3T0 BpeMs HaAo 6b1710 NOJTYYNTb MAKCMMAJIbHbIA OXBAT Lie/IeBON ayAUTOPUN Yepes peksiaMy
B MHTEpPHeTe.

OCHOBHbIM NMHCTPYMEHTOM (TaJ1a KOHTEKCTHAA pekJsiama, N B A0MNOJ/IHEHME MCMNO0J1b30Ba/INCh
MeannHas peksamMma n PR-CTaTbn HA XXEHCKUX NOPTanax.

) {1
30 700

nocetutenen

LOREAL

RETAIL DIVISION

noceTnuTenu

R
2 Hepenun

o

84% nosib3oBaTesien NMPULLIN UMEHHO MO KOHTEKCTHbIM OObABIEHUAM, NMPUYEM CTOMMOCTb
TaKMX MOCEeTMUTENIEN OKA3a/1aCb CAMOMN HU3KOW, MOCKOJIbKY HE MPULLIOCh AOMOJIHUTENIbHO OMNJ1a-
YMBaTb U3rOTOBJIEHNE peKJlaMbl (OTPUCOBKY BaHHEPOB, HaNMCaHME U pa3MellleHne peKknam-
HbIX CTaTeN).
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4.3. Me ANNHO-KOHTEKCTHbIN BaHHep

MeduliHo-koHmeKkcmHbIU 6aHHep (MKB) — 3TO CTaTUYHbIN UK
AHUMUNPOBAHHbIN 6aHHep, KOTOPbIN pa3MeLL3eTCa B pe3ysibTaTax NOMCKOBOM
BblA34YM NO KOHKPETHOMY 3anpocy. Bo3MOXXHOCTb pa3MmecTutb MKbB paet
TOJIbKO MOMCKOBAaA cuctema AAHAeKC.

Baw 6aHHep
(cTaTUYHbIV AN A .
aHVMMPOBaHHbIN)

MeaMNHO-KOHTEKCTHbI BaHHep MOKa3bIBAaeTCA TO/IbKO TeM, KTO MLLET KOHKPEeTHble TOBapbl
nnun ycnyru. Mo cyTu, 3To pa3HOBUAHOCTb KOHTEKCTHOW peKJiaMbl.

Mcnonb3yinte MKB, ecnin Bam TpebyeTca:

> YBEJINYMTb Y3HABAEMOCTb BpeHAa UM KOMMNaHuu;

> BbIBECTM HA PbIHOK HOBbIV NPOAYKT UK YCAYTY;

> MPOBECTU PEKJIAMHYIO aKLMIO A9 OAHOW M3 LieNeBbIX rpynm;
> MOKa3aTb NOJIb30BATE/IAM «TOBAp JINLLOMY.

IbdekT

Bbl cMoOyeTe 6bICTPO OXBaTUTb MaKCMMYM LieJ1IeBOI ayANTOPUN U CO3AaTb APKMN 06pas3
6peHaa nnv ToBapa.
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Mpenmyuwecrea MKb

1. B oT/In4Me OT KOHTEKCTHOWN peKksiamMbl 6aHHep NO3BOJIAT BU3YasibHO NPeACcTaBUTb NPeENMY-
LecTBa Bawero npeanoxeHmsa. OH 3aMeTeH B MOMCKOBOW BblAaye N f3eT BO3MOXKHOCTb Bbl-
AeNNTbCA cpein KOHKYPEHTOB.

2. Kak npaBwuno, pasmelatb MKB BbirogHee, 4eM 06bi4HY0 BaHHEPHYIO peKkamy, T.K. ero Bu-
OAT TOJIbKO 3aMHTEPEeCOBaHHbIe MOJIb30BaTeNN.

YT0o6bl 6aHHEP MOKA3bIBAJICA Lie/1IeBOM ayANTOPUM, Bbl TaK XKe, KaK U B KOHTEKCTHOWN pekiaMe,
MO>XeTe HaCTPOUTb TAPreTUHT:

» leoepaguyeckuli mapeemuH2 — NO3BONAET NOKA3biBaTb HAaHHEP TOJIbKO B BbIOpaHHOM
pernoHe (Cesepo-3anag Poccuu, Ypan, CHI nT.4.).

» O2paHu4yeHue Yyacmomabi NOKA3a 00HOMY NOJIb308AMeEJIH0 — NO3BOJIAET NOKa3biBaTb
6aHHep TaknM 06pa3om, YTobbl OH 3aNMOMHWIICA NOJIb30BATESIO, HO HE HAZI0e eMY.

» [Moka3 6aHHepa Ha calimax, coomsemcmByruWux memamuxke 6aHHepa — no3BoNseT
OXBaTUTb MaKCMMYM LieIeBOI ayAUTOPMM 33 CHET NOAKJIIOYEHMA CANTOB, BXOAALLNX B
pekJslaMHyIo ceTb AHAeKca.

PasmecTntb 6aHHEP MOXHO CAaMOCTOSITE/NIbHO, 3aBeAA PEeKJIAMHYI KAaMMaHWK B cepBuce
Anpekc.AnpekT, nnun yepes pekJlaMHOe areHTCTBO.
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[Ipumep pekNaMHON KaMMNAHUM C Ucnosib3oBaHnem MKb

MeaMNHO-KOHTEKCTHbIN BaHHep ¢ aBTOMOOU/IEM MapKu Lexus AeMOHCTPUPOBAICA B NOUCKO-
BOW Bblgaye no Kio4yeBbiM ppaszam «BMB B MockBe», «Mepceaec B MockBe» 1 «Ayan B Mo-
ckBe». AHMMAUMA 1M An3anH 6aHHepa 06pallann BHMMAHKWeE NMoJib30BaTeNsa U Co3/aBasin B CO-
3HAHUW APKUIN, SMOLMOHANbHbIN 06pa3 Lexus Kak 6bICTPOro n conmaHoro asTomobuns.

Bbibop K/touEBbIX 3aNpocoB Obia onpefesneH 33A4a4amMm PeKJIAMHON KaMMaHWKU: OHECTU A0
nosb30BaTesiA coobuleHne «cobupaelbca KynnTb NPeCcTUXHbIN aBTOMOBU/Ib — 06paTu BHU-
MaHMe Ha Lexus» M yKpenuTb MMUAXK Lexus Kak aBTOMO6UAA 0AHOr0 YPOBHSA C MAalUMHAMM
«B60NbLLION HEMELKON TPONKN».
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EMAIL
MAPKETUHT

Email mapkemuH2 — 3TO A0CcTaBKa MHGOPMaL MK O BalLMX NPOAYKTAX U yCayrax
[0 LeneBon ayauTopun yepes 31eKTPOHHYIO NouTy. MncbMa ¢ peks1aMoi
MOrYT AOCTaBJIATbCA TEKYLLIMM KJIM€HTaM KOMMaHUM U NOTEHLMUAIbHbIM
KJINEeHTaM.

Hanbonblinii pesynbtaT email MapKeTUHTr AaeT, Koraa ABMAETCA YaCcTbio KaMMnaHuy Nno npoBu-
XeHunto busHeca HapAaay C ApYyrMMn BUAAMU MHTEPHET-PEKJ1aMbl.

Email MapkeTUHr cneayeT oT/IMYaTh OT cnama. B pamkax email MapkeTUHra MHGOpMaLMOHHble
NMcbMa OTNPaB/IATCA No 6a3e 3/IeKTPOHHbIX 3APECOB NoJib30oBaTeIen, KOTopble Aanu Aobpo-
BOJIbHOE COr/1acMe noJsly4yaTb TakMe NMcbMa. TakuM 06pasoM, Balim coobuieHna no email nony-
YaloT 3aMHTEepeCcoBaHHbIE B HUX NOTpebuTenn.

Email MapkeTHHr nomoraer:

> YKPEMWUTb OTHOLUEHUSA C TEKYLLMMN KJINEHTAaMWN N NPUBJIEYb HOBbIX;
> NMPOCTUMY/INPOBAaTb MHTEPEC NOKYNAaTeNA K NOBTOPHOM CAEJKE;

> MOBbICUTb OCBEAOM/IEHHOCTb NOTpebuTeien o ToBapax u ycyrax 6peHaa;
» GOpPMUPOBaTb N NOAAEPXKNBATb HY>XHbIN 06pa3 bpeHAa.

IbdekT

1. POCT N10A/IbHOCTW BalLMX KJINEHTOB U, KaK C/1eACcTBME, yBe/IMYEHNEe CPOKa COTPYAHMYECTBA
C KJINEHTOM.

2. YCKOpeHMe 3aKJII0YeHNA CAeIKM 3a CYET TOro, YTO NOJIb30BaTE/Ib MOXET CPa3y COBEPLUNTL
LueneBoe AencTame (3aKa3aTb, KYMAUTb, CKa‘-IaTb), I'IEDGI?I,D,FI Nno CCblJike U3 NNcCbMa.
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Buabl email paccbiiok

1. OnoseuwjeHue — 3TO MNCbMO, C MOMOLLbIO KOTOPOTO Bbl JaeTe KJIMEeHTaM 3HaTb O HOBbIX TO-
Bapax W ycayrax v npurnaallaete BoCnos1b30BaThCA MMU. ITa PacCbl/IKa paccyMTaHa Ha yBe-
indeHune npoaax. OHa CoAepXNUT KPaTKOe OMNuCcaHWe Ballero npeasioXeHnsa U CCbiKy Ha
CTPaHM1LY CanTa, rae MoXXHo opopMUTb 3aKas.

2. 71eKmpOHHAsA 2a3zema — 3TO PEeryiApHO AOCTaBAAEMble NMUCbMA, KOTOpble 0pOpPMIIEHbDI
eAnHo0bpa3Ho M coaepXaT MHoro obyudarollen nHdopMaLuum, NpodeccMoHasbHbIX coBe-
TOB, MaCTep-K/1IaCCOB, HOBOCTEN PbIHKA W T.A. DTa PacCbl/IKa NO3BOAET YKPEnuTb JI0A/b-
HOCTb KJINEHTOB M NOBbICUTb MX OCBEIOMJIEHHOCTb 0 6peH/e, ero NpoAyKTax v ycayrax.

BaxHo!

CoueTanTe 06a B1aga MHPOPMAaLUMOHHbIX NMUCEM, YTOObI OOUTLCA MaKCMMANbHOIO 3 dekTa.
Jaxe camana «CYMNMEP-YHUKAJIbHAA-PACMPOAAXA» TepseT LeHHOCTb, eC/Zin NpoBOANTCA
KaXkayt Hegento. Ha Kaxable 3-4 BbINyCKa 31eKTPOHHOW raseTbl A0JIXKHO NMPUXOANTLCA He
6onee 1 onoBeweHuns. ante KaMeHTaM 6onblue nonesHon MHbopmMmaumn, 1 oHn byayT Bam
6narogapHbi.

JTanbl email MapKeTHHra

1. Onpepensaem uenb U 3343eM CTPYKTYpY MHGOPMALMOHHOTO NMCbMA

BbibepuTe o0HY M3 NpeasioXeHHbIX Bbille Lesien nan cbopmynnpynte ceoto. Onpeaenvre py-
6puKKM, KOTopble ByayT 0CBELLATLCA B 3/1IEKTPOHHbIX MUCbMAaX.

Hanpumep: uenb 3J'IeKTpOHHOl7I ra3eTbl OT MHTEPHET-Mara3dnHa oAaeXabl — YBEJ/INYNUTb
KOJINYeCTBO MOBTOPHbIX NOKYMNOK. B paccbisike 6y,u,yT caieagyrouwme Dy6pVIKI/IZ

» BBepeHwue,

» «fopAYMe npeanoxeHnsa» (QHOHCbI aKLMI 1 pacnpoaax),

» «OpeBanca Kak 3se3aa!» (B KaX4oM Bbinycke pa3bnpaemM BHELWHWI BUA Pa3HbIX
3HAMEHUTOCTEN),

» «lMpeanoXu nydilee coyeTaHune!» (exxemMecaUHbIN KOHKYPC C MCNOJIb30BaHMEM
Jetanen rapgepoba c canTa),

» «MogHble TpeHAbl» (HOBOCTWU C MOAHbIX MOKAa30B),

> AHOHC CNleayioLLLero Homepa.

2. Onpepensem, Kak 4yacto 6yaem oTnpaBAATb MMCbMA

CBeXnI BbIMYCK 3/1€KTPOHHOW ra3eTbl pEKOMEHAYETCA OTNPAaBAATb He Yallle 1 pa3a B 2 Heaenu,
a onoBelleHNAa — He yalle 1 pa3a B Mecal,. OcobeHHOCTH Ballero 61M3Heca MoryT AMKTOBaTb
JPYryto 4acTOTy OTMPaBKM NUCEM, HO BaXKHO He nepeycepacTBOBaTb, T.K. MOXHO MOYy4YnNTb 06-
paTHbIN 3¢ deKkT B BUAE OTTOKA ayAUTOPUMN.

3. TOTOBUM KOHTEHT BbINyCKa
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CoaepxaHve MHPOPMALIMOHHbIX MNCEM A0IXKHO H6bITb HOBbIM, UHTEPECHbIM, MO3HABATE/IbHbIM,
YHNKaIbHbIM — 3TO XXM3HEHHO BaXkHOe yc/1oBMe ANA ycnewwHoro email MapkeTunHra. Bkitoyas
B BbINYCK C/INLLIKOM MHOTO PYyOpVK M A/IMHHbIE TEKCTbI, Bbl pUCKYETE NOTEePATb YnTaTenen. Bme-
CTO 3TOrO Nyyllie OCTaBUTb HECKOJIbKO APKMX aHOHCOB M AaTb MO0JIb30BaTE/Il0 BO3MOXHOCTb
NPOYMTaTb MOJIHbIN MaTepKnasl Ha BallleM CalTe.

Hanpumep. Kaxxabin BbiNyck paccbiikv Bookomania coaepXXuT KopoTkoe onncaHune
HOBOW KHWIM, @ TAKXKe CCbIJIKM Ha ApYyrve 3/1eKTPOHHble KHUIM Ingate.

4. Tectupyem oTnpaBKy

Kak bygeT oTobpaxkaTbca NMCbMO B noYTe? byayT /M OTKPbIBaTbCA BCE CCbIIKK U poTorpacdmnn?
MpuBneYyeT I BHMMAHME TeMa NMUCbMa? Mcnonb3ynTe ¢GYHKLUMOHAN CMEeLNanbHbIX CUCTEM
email mapkeTuHra (cm. n.5), yTobbl pa3zocnaTb TECTOBYH BEPCUIO BALLEro NMCbMA NO OrpaHu-
YeHHOMY KOJIMYeCTBY aZpecaToB U cobpaTb MHGOPMALNIO O BOSHUKLLMX OLLUMOKaX.

5. OTnpaBsseM NMCbMO

YT1o6bl Balle NMCbMO rapaHTMPOBaHHO 6bI10 JOCTABJ/IEHO aApecaTy, MCNOoJIb3ynTe cneunanm-
3MpPOBaHHbIe cepBMCbl email MapkeTuHra.

Hanpumep, Subscribe Pro, Unisender, Smart Responder, Constant Contact, MadMimi.

CerogHa npakTnyeckn ntoboi NofobHbIN cepBMC NO3BOJIAET MaCCOBO OTMNPAaB/IATh
3/1eKTPOHHbIE NMNUCbMa Ha TbICAYN a4PeCoB, CO3aBaTb M PeAaKTMPOBAThL LWABIOHbI NMCEM, No-
Jly4aTb NoAPO6HYI0 CTAaTUCTUKY MO KaXKA0MY BbIMyCKY.

6. AHanusnpyem pesyabTaTbl

Ytobbl paccbinka 6bin1a 3 pekTuBHOM, HeE0H6X0ANMMO paboTaTh B ABYX HANPaB/IEHNAX:

» PerynsapHo ¢mnbTpoBaTh 6a3y, yaanaa HecylecTByOLMe aapeca.
» NMOCTOSAHHO YNYyYLLATb KOHTEHT. BblaenanTe camble akTyasibHble TEMbI, NPOCMATPUBan
CTAaTUCTUKY NO BbINycKaM 1 cobnpas MHeHMe ayauTopum.

BaxHo!

YT106bl BalLM NNCbMa He BbI3biBa/IN Y NOJ/Ib30BATEJIEN HEFAaTUBA NO OTHOLLEHUIO K 6peHay,
Heo6xo4MMO NpefoCTaBUTb MM BO3MOXHOCTb OTNMCATLCA OT PacCbi/IKW. ECM 3TUM
npeHebpeyb, KJIMEHTbl CAMOCTOATEIbHO 3aHECYT BallM NUCbMa B CMaM-JINCT. OTO He MPOCTO
MOHWU3UT UX JIOAJIBHOCTb, HO M MOJIHOCTbLIO OTPEXEeT AJ1A BaC KaHa/l CBA3M no email ¢ AaHHbIM
KJINEHTOM.
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[TpuMep ycneLHo 31eKTPOHHOM raseTbl

Ob6a3aTenbHO — Ball bpeHA

BcTynneHune ot akcnepTa
obpalleHne K ynTaTensm
yKpennsaeT gosepue
K paccblike

KpaTkune aHOHCbI .
CO CCbIJIKAMW Ha MOJIHbIN
TeKCT MaTepu1asioB

N g mmEmmmmm e ————
\--------_’

O630p HOBOCTEN PbIHKA

\

Mosb308amesiu cepsuca asmomMamu3upoBaHHO20 NPooBuXceHuUs caimos Rookee
NOJIY4arom 3/1eKMPOHHYH0 2azemy «[1poxceKmop UHMepHem-peK1ambl» 08aAXObI
B Mecay,.
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MAPKETUHT
B COLLMAJTbHbIX CETAX

SMM (aHrn. Social Media Marketing) — 3To AeATeNIbHOCTb, HanNpaBJ/IeHHaA
Ha NOBbILIEHNE I0AJIbHOCTYU LLesIeBON ayauTopumn K 6peHay nav nepcoHe
nocpencTeoM paboTbl B couManbHbIX ceTax, 6s1orax u Ha popymax.

CeroaHs coumanbHbiMK ceTammn B Poccnm nonb3ytotcs 6onee 35 MH yenosek. CpeaHsa Npoaos-
XKMUTENIbHOCTb NpebbiBaHMSA B coLceTsax cocTaBnseT 20 MUHYT B AeHb. [No/1ib30BaTe M NpaKTUYECKN
KMBYT B COLICETAX: 06LIAOTCS, BbIKaabIBatoT ¢poTorpadumm, pellatoT paboune Bonpockl, 06cyx-
JAl0T HOYTOYKM, TenedoHbl U OTeNN... MapKEeTUHT B COLCETAX OTKPbIBAET A1 KOMMAHMUA BO3MOXK-
HOCTb GOPMMPOBATb JIOASILHOCTb AYAUTOPUM N 06bEANHATL KIMEHTOB noa ¢darom 6peHaa.

C NOMOLLbIO MAPKETUHIA B COLLMAJIbHbBIX CETAX MOXKHO A0CTUYb C/1eyHoLWnX ueneu:

NPOABVHYTb Ha PbIHOK 6peHA Un TOBap;
N3MEHUTb CJIOXKMBLLYOCA penyTauuio bpeHaa;
0Kas3aTb NOAAEPXKKY KJIMEHTaM;

N3yuynTb ayanToputo 6peHaa B couceTax.

v oV v v
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6.1. [NpoaBm>xeHne
B COLUMANIbHbIX CeTAX

[MpodBuxceHue 8 coyuasibHbIX cemsax — 3TO pacnpocTpaHeHue nHpopmauum

0 6peHae nau npoayKTe B COLMANbHbIX ceTax U 6norocdepe. NMpoaBuxkeHne
B coLceTaAX npeAnosiaraeT co3faHue coobuectBa (6peHa-nnatdopmbl) u
OpraHu3aLuIo B HeM XNBOro obLeHna npeacTaBuTeNien LeseBon ayauTopumn
6peHpa.

NMpoaBuXXeHUe B coLCeTAX MPUMEHSAIOT, €CJ/IN HYXHO:

> BbIBECTM HA PbIHOK HOBbIV NPOAYKT WK YCYTY, BbIPAa3nTb UX KJTOYEBbIe MPenMyLLeCcTBa
(ueHa, KauecTBO, AN3aNH U Ap.);
> YBENYNTb Y3HABAEMOCTb YXKe CyLLlecTByloLero 6peHaa, NpoayKTa, yCIyrn Uav nepcoHbl.

IbdekT

Jto60Bb 1 NpeAaHHOCTb LWMPOKOWM ayaUTOpUN K 6peHay nnav npoaykTy.

BaxHo!

» MpoaBuXXeHne B COLCETAX JIyyLle UCMOJ1Ib30BaTb A1 PeKJ/1aMbl MaCCOBbIX MPOAYKTOB
(HanpuMmep, Kode, WaAMNYHb), LLMPOKO N3BeCTHbIX bpeHaoB (HanpuMep, Nestle) nnn ycnyr,
YybsA ayanTOpMA rotoBa obLaTbca B couceTax (Hanpumep, brunant).

» TpoABMXEHME B COLMANbHBIX Meana HAanNpAMYIO He B/INAET Ha NPOAa>kun, HO NMoBbILLIAeT
Y3HABaeMOCTb KOMMaHUKN 1 paboTaeT Ha J10A/IbHOCTb NOTpebuTenen.
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[p1Mep YCneLHOro NpoABUXEHNS B COLLCETAX

CtpaHuuy «CbepbaHka» B Facebook cozpganu B oktabpe 2011 roaa. Cnycta AeBATb MecALEeB Nocse
CTapTa OHa cobpana 50 486 narkos, 2 472 nonb3oBaTeNs 0bcyxaatoT ee. HoBOCTEM KOMMaHMN B HEN
0k0J10 10%, KaK NpaBnJ10, OHM CBA3aHbI C NPpe3eHTaLMeN HOBbIX OHJ1IAMHOBbLIX ycyr. OcTanbHOe —
NHTepecHble $GaKTbl 0 fIeHbrax, BbICKa3biBaHMA MyAPbIX J0AeN, 33/1a4KM Ha c006pas3nTeIbHOCTb

N KOHKYPCbl.

N A0~

JIJANKOB 33 AeBATb MecALEeB
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6.2. YnpaBneHue penytaumnen
B COLIMAJIbHbIX CeTAX

YnpasneHue penyTaluen B couceTax — 31o c6op o6paTHOM CBA3M OT
ayAUTOPUMN N pearnpoBaHMe Ha KOMMEHTApMH, a TaKXKe MArKoe Bo3aencreme
Ha obLuecTBeHHOe MHeHue.

MNMonb3oBaTenn AenATca CBOMMMN NpobeMamMm MMEHHO B COLIMAIbHbIX CETAX — OHW XOTAT, YTO-
6bl Ha 3TN NpobieMbl 06paTUAN BHMMaHMeE. YNpaBieHne penyTaunen B COLICeTAX NpeanoJsiara-
€T HenpepbiBHbI MOHUTOPUHT YNOMUHAHWU 6peHAa AN NepCcoHbI U yrpaBaeHne ANCKYCcCna-
MM C KJIMEHTAMM Ha X TeppuTopumn. KpoMe Toro, AnA noakpensieHMa oduLmnanbHon no3mumm
MOXeT 6bITb OpraHM30BaHa 3KCNepTHaA NoaaepKKa 1 pacnpocTpaHeHne PR-MaTepuasios.

YnpaBaeHue penyTauuen NOMOraeT, €CJIN HY>XHO:

> HMBEJIMPOBATb HEraTUB B apec 6peHaa Nan NepcoHbI;
> CKOPPEKTMPOBATb CJIOXKMBLLUNNCA UMUAXK KOMMAHWKW, TOBApa WJn yCayru
(Heobs3aTENBHO HErAaTUBHbIN).

IbdekT

[oBepue nokynaTtenen K 6peHay: Bbl NokasbiBaeTe ceba Kak OTKpbITada K Anasiory
M 3aMHTEPEeCOBAHHAA B KJIMEHTaX KOMMaHMA.

BaxHo!

» ECnm KayecTBO NPOAYKTOB MW YCIYT AEeACTBUTE/IbHO HU3KOe, TO yNpaBJieHNe penyTaumen
B COLCETAX HE CMOXKET KapAMHaJIbHO N3MEHUTb MHEHWE ayanuTopuK. B To Xe BpeMs, ec/in
KOMMAHMA y/ly4YLln/1a Ka4YeCcTBO NPOAYKTa, HO MHEHWNE AyANTOPUN O HEM MO-NPEXHeMY
HEeraTMBHOE, TO MMEHHO C MOMOLLIbIO YNpaB/IeHMA penyTaunen MoXXHO 3aBOeBaTb AoBepue
He[0BOJIbHbIX KJIMEHTOB.

» YTO0bbl BOBPEMSA CpearnpoBaTh Ha HeraTme o 6peHae, HeE06X04MMO MOHUTOPUTL OFPOMHOE
KOJIMYECTBO MJIOLAAO0K B Pa3/IMYHbIX COLMANbHbIX CETAX M 610orax. 9Ty paboTy Bbl MOXeTe
[0BEepUTb aBTOMaTM3NPOBAaHHOMY CcepBUCY, TaKOMy Kak Babkee.
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[TprMMep yCnewwHoro ynpasieHna penyTaLmeit B coLceTax

Cemb KogpeeH «Koge-Xay3» omciexcusaem He2amuBHble 0M3bIBbI CBOUX
nocemumesel u 6bICMpPO peazupyem HA HUX.
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6.3. KnineHTCckaa nogaeprkka
B COLIMAIbHbIX CeTAX

KnneHTCKaa nogaep>XkKa B COLCETAX — 3TO OpraHu3aumsa MacCcoBbIX
KOHcyﬂbTaUMﬁ KJINeHTOB B CneunasibHO CO30aHHbIX AJ14 3TOro COOGUJ,GCTBBX B
COLMaAJIbHbIX CceTAX.

Bawmn KIMEHTbI XOTAT NOJ1Iy4aTb KOHCY/1bTAL MM CaMbIM yﬂ,O6HbIM Ana H1UX CI'IOCO6OM, B TOM YNC-
e N B COLUMaIbHbIX CeTAX.

KnueHTckasa noaaep>kka Heob6xoanma, 4tobbi:

> 0ATb KJIMEHTaM KOHCY/IbTaUMKN Ha yAOOHON AN19 HUX TEpPUTOPUN;
> CHW3WTb 3aTPaTbl HA Call-UEHTP M KNMEHTCKNIA CEPBUC 3a CYET HAaMNPaBJIEHNA NOTOKA
KJIMeHTOB Ha 6bpeHa-nnaTdopMmy B COLICETSX.

IbdekT

POCT 109/1bHOCTUN K/IMEHTOB — BeAb OpeHA Bceraa Ha CBA3M 1 NomoraeT pa3bupaTbca
B TOHKOCTAX MPOAYKTA.

BaxHo!

KoMaHaa noanep>Xkun AoXKHA OT/INYHO pa3bupaTbca B NpoayKTax 1 ycayrax 6peHaa.
[na 3Toro Heo6xo0ANMMO OCHOBATEIbHO NOArOTOBUTbLCA: MPOBECTN 0byyeHune, NponumcaThb
WNHCTPYKL MW, BbIAENNUTb 3KCNEPTOB BHYTPU KOMNaHMK. TuiaTeibHaA NOAroToBKa K
KJIMEHTCKOM NOAAEPXKKE B COLCETAX — MOJIOBMHA ycnexa.

Mo380/1bMe KueHmam 3a0asamse BONPOChI 0 BAWUX MOBAPAX U YC/y2dx Mam,
20e um yoobHo.
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6.4. MOHWUTOPWHTI COLMAJIbHbIX
ceTen

MoHumopuHe coycemeii — 3To cb6op u aHaNn3 MHGOPMaLIUN B COLUAJIbHBIX
Menuna, HeobxoaMMbIN ANA pa3paboTKM M KOPPEKTUPOBKM CTpaTermm
KOMMYHWUKALIMIA C ayaAnTopuen B CoLCeTax.

MOHUTOPWHI 0653aTe/IbHO NPOBOANTCA nepes cTapTomM paboT B couceTax, YTobbl BbIACHUTb
OTHOLLEHNE ayaAnTopmnmn K bpeHay, n peryispHo noBTopsaeTcs, YTobbl oTC1eANnTb ANHAMKUKY MNO-
KasaTenewn.

MOHUTOPUHI couceTen AaeT OTBETbl HA BaXKHble BONpOChHI:

KaKOBO TeKyllee BoCcnpuaTne bpeHaa ayamTtopuen;

Kakue TeMbl iydile o6cyXXaaTh C ayanTopuren;

KaK paboTaloT KOHKYPEHTbI B COLCETAX N KAaKOBbI pe3y/ibTaTbl MX PR-AeATe/IbHOCTY;
Ha KaKMX N0LWAaAKax LeneBasa ayamtTopmsa Hambonee akTMBHA U Kakne 13 HUX 6osblue
BCEro BAVAIOT Ha penyTauuio bpeHaa.

v oV v v

MOHUTOPUHT couceTen NO3BONSAET:

» BbICTPO pearnpoBaThb Ha NOTPEBHOCTN ayaAUTOPUN (4aCTO Ha HEraTMB);
> NMPUHATb peLleHne 0 TOM, Kakana cTpaTerms paboTbl B couceTax byaet Hanbosee
noaxoasauien ana 6penaa.

IbdekT

AKTyanbHas, NoJIHaA U AoCToBepHas MHbopMaLuma 06 ayauTopum NnoMoraeT noayyaTb
100% pe3ynbTtat oT PR-KamnaHuu.

BaxHo!

» Ucnonb3ynTe ana cbopa AaHHbIX aBTOMATU3NPOBAHHbIE cepBuUChI (Hanpumep, Babkee).

> AHann3 cobpaHHbIX A3aHHbIX — 3TO KPOMNOT/INBaA py4yHas paboTta. OT ee rnybuHbI 1
TOYHOCTW 3aBMCUT ycnex Bcem PR-kamMnaHuu.

» B coumasibHbIX CETAX BCE OYEHb ObICTPO MEHAETCS, NO3TOMY BaXKHO obecneunTb
PeryasipHOCTb MOHUTOPWHIa N HEOHXOANMYIO CKOPOCTb peakUnn Ha CobpaHHble JaHHbIe,
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Cepsuc Babkee no3sonfaeT cTponTb HarNAAHbIE OTYETbI O TOM, C KAKOW TOHaJ/IbHOCTbIO, Ha Ka-
KMX NJIOWAAKAX M KakMe aBTOpbl NULLYT O Ballei KOMMaHUMU.
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6.5. OTanbl MapKeTUHra
B COLIMA/IbHbIX CeTAaAX

1. MpoBOOUM MOHUTOPUHI coLCETEN

Onpepensem, rge uesieBaa ayaAuTopuA aKTMBHA, YTO en MHTEepeCHO, KaK OHa OT3blBaeTCA
0] 6DEH,D,e M NPOAYKTAaX KOMMaHMK, Kakme PR-kaMnaHnm y>xe NpoBOAAT KOHKYPEHTbI.

Hanpumep: NIMYHO BaM, BCEM BaLLMM APY3bAM N 3HAKOMbIM HPaBMTCA COLMAJIbHAA CETb
«OAHOKMACCHNKN», OHAKO BallK noTpebuTenn Hanbonee akTMBHO 06CYXAalOT Balll
6peHa B Facebook. 3ToT dakT, ckopee Bcero, cepbe3HO CKOPPEKTUPYET Balle BUAEHNE
paboTbl C coLceTAMM.

2. Pa3pa6aTblBBEM CTpaTeruro KOMMyHMKaLIMFI B COUMAJIbHbIX CeTAX

CTpaTternsa HeobxoanMa, YTobbl YCTaHOBUT LieJTb, CNIAHNPOBATL CPOKM, 6104KeTbl, COCTaB paboT n
rapaHTMPOBaHHO MOJIy4YnTb pe3y/bTaT. CTpaTernsa 0bA3aTeibHO A0/IKHA coaepXKaTb B cebe npasu-
J1a B3aMMO/IeNCTBUA C ayAUTOPMEN 1 NPaBMIa NpUBJEYEHMA ayaNTOPUN B COOBLLIECTBO.

Hanpumep: B ciy4ae NpoaBMXeHMAa aBTOMObMIbHOro 6peHaa Mbl OXOTHO obLiaemMca
HA TEMY FOHOYHbIX AOCTUXEHUN MAapKN N YCTpanBaeM cpeamn Yy4aCTHUKOB KOHKYPCbI
Ha CaMbI KpeaTUBHbIN AX3aiH aBTOMOOWIA, HO He 3aTparnBaem TemMy npoaaxu 6/y
3anyacTemn.

3. Co3paem 6peHa-nnatdpopmy

BpeHa-nnatdopmMa — 3TO COBOKYMHOCTb BCEX COOBLLECTB B COLMAJIbHbIX MeAna, Ha KOTOPbIX
6peHa obluaeTca ¢ ueneson ayantopuen. ECin Bbl paboTaeTe Ha HECKOJIbKO Pa3HbIX LieseBbIX
ayANTOPUN, ANA KaXKA0M N3 HUX MPUAETCA CO3AaTb OTAE/IbHYIO MOLWAAKY A/19 KOMMYHUKALWA.
OAHUM Co06L1EeCTBOM MpoLle YNPaBAATb, HO eC/iv NtoAaM byaeT HeMHTepeCcHOo obLLaTbCca Apyr
C APYroM 1 c 6peHaoM, TO Bbl HUKOTa He AOCTUTHETe NOCTaB/EHHOW Lienn.

4. HanonHaem COOGI.IJ,ECTBO KOHTEHTOM

3a4yeM Sl an Kaxabll eHb NPUXoAAaT B colceTr? YnTaTb HOBOCTU, CMOTPETbL BUAEO, AENTHCS
336aBHbIMM KapTMHKAMW, KOMMEHTUPOBATb MHTEpPecHble poTorpaduun... Ytobbl yaepKmnBaTb

Mo4yepnHUTE Naen ana ceoen bpexHa-
nnatdopMbl B KHUre «100 npakTU4ecKmnx
COBETOB AJ19 MHTEePHET-MapKeToJ10ros. Kak
C030aTb MHTEPECHbIN KOHTEHT»
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ayanTopuio B coobuiectse, He06X0AMMO MOCTOAHHO MOAMNUTLIBATb €€ NMHTepecC yBaeKaTelb-
HbIM KOHTEHTOM. OLIMOOYHO AYMaTb, UTO BCE NPECC-peIN3bl U HOBOCTM KOMMAHNM — 3TO UMEH-
HO TO, YeM HE06X0AMMO HaMOJIHATbL CO0bLLeCTBO.

5. MpuBnekaeM nosib3oBaTesiel B c006LLECTBO

YTob6bl paclumpuTb ayanToputo 6peHa-naaTtdopMbl, UCNOJb3yTe CieyioLne NpUeMbl:
1. ®peHOuH2 — OTMNpaBAAeMble BPYUHYIO NpUralleHna BCTYNUTb B CO06LLECTBO.

2. lMoces (pacnpocmpaHeHue) uHgpopmMayuu o BalleM coobLlecTBe B ApYrMx TeMaTUYeCKMX
coobulecTBax.

3. Peksiama 8 coycemsx — KOHTEKCTHaA 1 baHHepHas.

6. YnpaBaaeM KOMMYHUKaUUAMMU

BoBnieyeHne nonb3oBaTesien B X13Hb GpeHaa NPONCXOAMT 33 CYET aKTUBHOMO 0bLleHMa yyacT-
HWKOB rpynmnbl MeXay cobon Ha aKTyasibHble AN HUX TeMbl. OT npeacTaBuTenei 6peHaa Tpe-
byeTca MHULUMMPOBATb M NOAAEPXKMBATL AMCKYCCMM, BOBPEMSA PearnpoBaTb Ha KOMMEHTapUm
KJIMEHTOB M NPUBJIEKATb «a[lBOKATOB BpeHa» 13 Yncia aKTUBHbIX NOJIb30BaTeIen coobLlecTsa.

7. AHanusnpyem pesyabTaTbl

YT06bl MOHATb, HACKONIbKO 3ddeKTnBHA PR-kaMnaHna, HeobxoanMMo oTcaexmnBaTb 6a3oBbie
nokasartenu:

» KOJINYECTBO Y4aCTHMKOB COO6LLECTB];

> BOBJIEYEHHOCTb ayAUTOPUM (PAaCcCUMNTLIBAETCA KAaK OTHOLLEHME KOJINYECTBA aKTUBHOCTEMN
Ha A3AHHOW NNIOWAAKe — JIAaNKOB, PacllapMBaHNUN, KOMMEHTApNEB — K KOJINYECTBY
YYaCTHUKOB CO0bOLLECTBaA).
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TPEHIIbI
NHTEPHET-MAPKETUHTIA

AMepunKaHCKMe nccaenoBaTe i NporHo3mpytoT, 4To K 2015 roay MobunbHbin MHTepHeT B CLLUA
0b6roHNT NPOBOAHON NO YNCAY NoJsib3oBaTeNen. B Poccnm 3a nocnegHnn rog Yncio nosib3oBa-
Tenen MobmNbHOro nHTepHeTa B Poccnm Bbipocsio Ha 20% (no AaHHbIM TNS).

NMoMMMO 3TOro, B pyHeTe M Ha 3anaZe akTMBHO Pa3BMBAKOTCSA HECTAHAAPTHbIE BUAbI OHMAMH-
MAapKeTMHIra: KOHTEKCTHAA BUAEOPEKIaMA, OHJIAMH-NIPUMEPOYHbIE, NHTEPAKTMBHAA PeKJlaMa
n 1.0. NHTepHeT-cpeaa NpeAoCTaB/IsieT CaMble LUIMPOKNE BO3MOXHOCTM AJ19 OpraHn3aunmn 3d-
$EeKTUBHbIX MAapPKETUHIOBbIX MEPONPUATUN.

B npeabiaywmx rnaBax Mbl pacCMOTpesin Hanbosiee pacnpoCTPaHEHHble TEXHOIOTNK UHTEp-
HeT-pek/1aMbl. O TOM, Kak MOXXHO MCMNOJ1b30BaTb METOANKN «HOBOIO» MapKeTMHIa, NOroBOprUM
B JAHHOW rnaBse.
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7.1. MobunbHble cepBUCHI

CeroZHA KaXabl NATbIN MOJIb30BaTe /b 3aXOAUT B UHTEPHET C MOBUIbHOTO TesledoHa. A K
kKoHUy 2014 roaa, no AaHHbIM Nielsen, 310 6yaeT genaTb KaXkAbli BTOPOM NOJIb30BaTesb. BoT
noyeMy OAHMM M3 CaMbIX NEPCNEKTUBHbIX HANPABAEHNN B NHTEPHET-MAapKeTUHIe CYNTAETCS
pa3BUTME MOBUbHbBIX MPUJIOXKEHNIA — MPOrpamMMm, pa3paboTaHHbIX 419 paboTbl HA CMapThOHe
n nnaHweTte. NporpaMmbl A9 TaKUX YCTPOMCTB CKAYMBAKOT CO CMEeLNabHbIX NJ0WAA0K, Npea-
YCMOTPEHHbIX OnepaumoHHon cuctemon. Ana yctponcts dpupmbl Apple — Ha nnowaake Apple
Store, ona Android’os — B Google Play, ansa Nokia — B Ovi.Store.

334€M HYXHbl MOOMIbHbIE MPUIIOXEHNA?

Bnarogapa MobW/IbHbIM NPUJIOXKEHNAM BpeH, MOXET O0Ka3aTb NoAAepXKKY KJIMEHTY B 1060 Mo-
MEHT 1 B JIl060M MecTe, AaXe ec/in y Nosib30BaTeNA NoA, PyKom HET CTaLMOHAPHOIro KOMMbIoTepa.

3anocneaHne 2 rofa NpakTUYeckn Bce KpyrnHble 6aHKKM CTpaHbl pa3paboTann MobusbHble Npu-
JIOXXEHUA AN CBOUX K/IMEHTOB. [TMOHepOM cpeam HUX cTan «Anbda-6aHk», KOTOPbIN BbINYyCTWA
6peHanpoBaHHoOe npusoxeHune netom 2010 roga.

Y npunoxcerus «Anbga-6aHka» ecmb psi0 YHUKAbHbIX QYyHKUUU, HedoCcmynHbIX ¢ 06bIYHO20
KoMnbromepa; Hanpumep, C NOMOoW b MobU/IbHO20 mesie¢poHa Bbl Moxeme Halimu buxcadwue
omdadesieHus baHka u 6aHKOMamei.
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IbdekT

Bnarogapa MobMAbHbLIM NPUNOXKEHUAM BpeHA NoslyYaeT A0JITOCPOYHYIO KOMMYHUKALINIO
c notpebutenem. Ecnm ToT ckayan B cBon TesiepoH MobMIbHOE NPUIOXKEHNE, U OHO
nosiesHoe, notTpebutenb byaeTt K HEMY NOCTOAHHO 06paLlATLCA 1 NoJly4aTb MHPOPMALUIO
o 6peHAe B peXnMme «34eCb 1 cenYac», UMEeHHO TOoraa, Koraa oHa AeNCTBUTEJIbHO HYXXHa.

Mo6unnbHana cBA3b A3eT BO3MOXHOCTb TOYHO onpeaenaTb MecTtonosioxeHne aboHeHTa. Ha 3a-
nage 6peHabl y>Xe LMPOKO MCMOb3YIOT 3TY BO3MOXHOCTb B LIE/IAX NPUBJIEYEHMA NOKynaTenen
yepes reo/I0KaUMOHHbIe CEPBUCHI.

leos10kayUOHHbIU cepsuCc — 3TO CNeLMasbHaA NporpamMma Az MobuabHoro
YCTPOMCTBA, KOTOPAsA COCTOUT U3 HA6OPa MHTEPAKTUBHbIX KapT C 0OTMETKaMM
06 okpyXarwmnx obbekTax: kade, MarasanHax, KUHoTeaTpax, 6onbHMLAX U Ap.

MHoOrve reosiokauMoOHHble CepBMUCbl NMPenoCTaB/IAKT NOJIb30BATENIAM BO3MOXHOCTb CaMUM
BHOCUTb B 633y OAHHbIX NHTEpPEeCHble MeCTa M OCTaBJIATb KOMMeHTapun K H1MM. B Poccun ca-
MbIM NONYASPHbLIM re0/I0KaLMOHHbLIM CEPBUCOM ABseTCcAa Foursquare.

Kak DBGOTBI'OT reoJiokaunMoHHble cepBUCbI

1. NMoNb30BaTe b 3aX0AMT B CyLLIMN-6ap Ha yn. 2-a TBepckaa-AMcKan, 0TMEYaeTcs B HEM («4eKkn-
HUTCA», OT aHr. check-in) n ocTaBnseT KOMMeHTapuit: «O4eHb BKYCHO, Cynpyra B BocTopre!».

2. 1py3bA N0NIb30BaTeIA BUAAT, r4e OH HAXOAUTCA M HACKOJIbKO XOPOoLLW Tam cywn. OcTasibHble
nonb3oBaTenn Foursquare BUAAT, YTO Ha 2-1 TBepPCKOM-AMCKON eCTb Cywn-6ap 1 KOMy-To
TaM MOHPaBUJIOCh.

3. Korga B cylun-6ape oTMETUJICS He OAMH NOoIb30BaTe b, d ABaALATb-TPUALATL, NO/Ib30BaTe-
nv Foursquare BmaAaT, 4To B MOCKBe eCTb Nony/iIspHOe MecTo Ha 2-i TBepckon-AMCKON, Tam
BKYCHO rOTOBSAIT M BCEM HpaBUTCA. TakuM 06pasoMm, npu Bbibope MecTa As1a yXXKMHA NoJib30-
BaTe/Ib OPUEHTUPYETCA HE HA peKJiaMy, KOTOPYHO AAEeT cylmn-6ap, a Ha OT3bIBbl APYrMX JitO-
nen 06 3Tom mecTe. CaM cylin-6ap Tak)Ke 3aMHTEePeCcoBaH B JIOAJIbHbIX K/IMEHTAX M Npeao-
CTaBASAET UM BOHYC 33 «4EKNHKY» UJTN NOJIOXKMUTESIbHbIN OT3bIB: 6eCcniaTHbIN Coyc, cnpon aas
NATTE NI MOPOXKEHOIO M Np.

BaxHo!

Cdepa npuMeHeHMA MOBUIbHbIX CEPBMCOB OYeHb WMPOKA. C MOMOLLbIO MOBUbHbIX
NPUJIOXKEHMU MOXHO NPO/IaBaTb CBEXMNE KHUIMM U XXYPHasibl, OPraHN30BbIBaTb J0CTaBKY
enbl, UBETOB M 6bITOBOM TEXHUKMU... OiHAKO MMENTE B BUAY, YTO MOBUJIbHOE MPpUIOXKEHME
nomMoraeT reHepMpoBaTh MPOAAXM TOJIbKO B TOM CJ1y4ae, eC/iM y BaC MacCoBbIN NpoAayKT. B
OCTaJIbHbIX C/Iy4asiX MOBU/IbHbIE CEPBMCbI pabOTalOT HA yBEIMYEHME NOANIBHOCTU K/IMEHTOB.
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[.2. JInporeHepauunsa

JludoeeHepayus (oT aHrn. lead generation) — 310 paboTa, HanpaBaeHHas Ha
yBeJInYeHne coBepLUaeMbIX N0JIb30BaTeIeM Ha CalTe «MOJIe3HbIX» AeNCTBUN.
MonesHoe AencTBMe — 3TO, HaNpMMep, 3anoJsiHeHne ¢opMbl 06paTHOM

CBA3M, OTNPAaBKa pe3loMe, CKauMBaHWe Npanc-a11cra u 1.4. Takue gencrema
Ha3bIBAKOTCA «MOJIE3HbIMU» MOTOMY, YTO OHU NPUBANXKAIOT NOTEHLMAJIbHOIO
KJINEHTA K COBEPLUEHUIO MOKYNKM.

OcobeHHOo 3dpPpeKTUBHA NNMAoreHepaLnsa NP1 NPoABMXKEHMUN CZTIOXKHbIX NPOAYKTOB W YCAYT, Tpe-
OYIOLLNX KOHCY/IbTUPOBAHMSA U AJIUTE/IbHOIO BPEMEHW HA Pa3yMba: KpeaANTOB, CTPAaX0OBaHMA,
NoKynkun aBToMobuna nnm goporov mebesnn, KOMNbIOTEPHbIX MPOrPamMM 1 ap.

IbdekT

1. Y knneHTa GopMUPYOTCA NPaBM/IbHbIE 0XXMAAHMSA 33 CYET TOro, YTO OH Bonee ocBeOMIEH
0 TOBape n ycayre.

2. Bbl cylecTBeHHO ynpoLllaeTe paboTy MeHeaKepoB Mo NpoAaxaM, Tak Kak KJIMeHT
CaMOCTOATE/IbHO 3HAKOMUTCA C NPE3eHTaLMOHHbIMM MaTepuaiamu.

3. MNMonyyeHHble KOHTAKTbI KJIMEHTOB MOXXHO MCMNOJ1b30BaTb AJ18 NpOBeAeHNs ONpoCoB
1 OMNOBELLEHMS O AENCTBYHOLLMX aKUMAX (TOJIbKO €C/IM OHM a1 CBOE COr/Iacne Ha 3TO).

HroaHCbl U TOHKOCTH
nnaoreHepaunm byayT
PACKPbITbl B HOBOM KHUTe
Ingate. He nponycTtuTe!

AN
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Kak 310 pabotaet?

PaccMoTpuMm, Kak inpgoreHepauma pabotaeT Ha canTe Chevrolet.ru.

lMoHpasunace Modesib U Xo4emcs
nosiyqums 6powiropy ¢ NodpobHol
uHgopmayuel? CHa4ana 3anosHUmMe
aHkemy.

Chevrolet cobupaem
noopobHYyr uHpopmayuro

0 NOJIb308ameisix: 20p00,
yauyy, keapmupy, email,
MO6U/IbHBIU U dOMaWHUU
mesieoHbl, Ha KAKOM
asmomobusie nosib308ameJib
e30um celyac...

B utore:

> MOMIb30BAaTE/Ib NMOJIy4aeT AOMNOJIHUTENbHYIO MHOPMaLUIO 06 aBTOMOBMIE He BbIXoAA 13
JIOM3;

» mapkeTtonoru Chevrolet nony4atoT AaHHble A8 aHAIN3a Le1eBOM ayaAUTOpUN U
3 PEeKTUBHOCTN peKIaMbl;

» npoaasubl Chevrolet nosy4atoT BO3MOXHOCTb BbiCTpee 3aK104aTh CAENKN, BeAb Y HUX
€CTb He TOJIbKO KOHTaKTbl MOTEHLMAbHbIX KJIMEHTOB, HO U UX JINYHbIE NpeanoyYTeHuns!
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[.3. PeTapretuHr

PemapeemuH2 — 3TO NHCTPYMEHT MHTEePHeT-MapKeTUHra, KOTOprﬁ no3poJsideT
MOKa3blBaTb peKJ/iaMy TeéM NOJib30BaTeJIAM, KOTOPbIe y>Ke NoceTuJin canT
peKkJsiamMmonaarTesifa, HO He CcoBepLUNJIN NOKYINKY.

PeTapreTvHr BO3BPALLAET M0/1b30BaTes1ei, KOTOPbIE YXe 3HAKT Bally KOMMNAaHWUIo, Ha Ball CanT
CHOBA M CHOBA. OTO OT/INYHbIN MHCTPYMEHT /191 KaX/J0ro 3Tarna BOPOHKM Npoaax.

MocelleHne calnTa — camoe MpoCToe YC/I0BMe AJ1A HAacTPOWKK peTapretuHra. Ectb n 6onee
CNOXHble KOMBUHALMM YC/IOBUA.

Hanpumep:

» H6aHHep c n3ob6paxxeHMeM ToOBapa NOKa3bIBAaETCA TEM NOJIb30BaTENNAM, KTO A06aBMA
3TOT TOBap B KOP3MHY, HO elle He onJiaTuA ero;

» 0b6bsB/IEHMNE, HAMOMMHAOLLLEE NEPENTM NO CCbIJIKE U3 3/IEKTPOHHOIO NMCbMa —
€CJ/I1 N0NIb30BaTe b NoJIy4Ma email C LeHHbIM NpeaJsiokeHneM OT KOMMAHUN, HO
eLle He BOCMNOJIb30BaJICA UM.

IbdekT

1. Yoep>kaHve BHMMaHMA ayamuTopumn K 6peHay 1av npoayKTaM 1 Bo3BpalleHune ee K Bam
Ha CaunT.

2. DKOHOMMA PEeKJIaMHOro 6|-0,£I,)KeTa — Bbl NOKa3biBaeTe peKJ/iaMy TOJIbKO TEM, KTO yXe
3danHTEPECOBAJICA Ballen KOMMNaHnen.

BaxHo!

HekoTopble MHTEPHET-M0/Ib30BaTeIM He N6AT, Koraa ux npecaeayeT o4Ha U Ta Xe
peksiama. HacTpamBaiTe peTapreTMHr TakuMm o6pasom, 4Tobbl Balle NpeasioxeHune
6b1J10 418 NOTEHUMAIbHOIO KJINEHTA AeACTBUTE/IbHO BbIFrOAHbIM, @ HE Haf0eA/IMBbIM.
BaHHepbl ANA peTapreTnHra AoXKHbl 6bITb MHTEPECHbIMU, BECe/IbIMU, YTOObI BbI3BaTb
y NoJib3oBaTeNA NPMATHYIO aCCOLMALIMIO C NOCeLleHNeM Ballero canTa.
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7.4. Real Time Bidding

RTB (aHrn. Real Time Bidding) — 3To ayKUMOH peK/s1laMHbIX 06bAB/IeHNI
B peaJ/IbHOM BpPEeMEHM.

RTB — 0/41HA 13 HOBEMNLINX N NEPCNEKTUBHbIX TEXHOJIOTNI B UHTEPHET-PEK/IAME, KOTOPasA B Te-
yeHne 6anxanLLInx 2-x et MoxeT 3aHATb 6o1ee 20% peKSIaMHOro pbIHKA.

IbdekT

YMeHbLUeHWe KOIMYeCTBa «X0JI0CTbIX» MOKA30B peKJlaMbl 33 CHeT TOYHOro TapreTuHra u
NOKYNKW NokKka3oB No oAHOMY, @ He TbiCAYaMM.

Kak 310 pabotaer?

PeknaMHana RTB-cucTema B npouecce 3arpyskn MHTEpHeT-CTPaHUL,bl NOJIb30BaTe/1IeEM Npo-
BOOMT pAA onepauumn:

1. KnaccmdumumpyeT 3anpoc Ha NoKas pekJiaMbl N0 OFPOMHOMY YMCJly NapaMeTpoB (AaHHble
0 MoJib3oBaTesie, N/10LLLAAKa, BpeMA 1 T.A.) M 3anpallMBaeT AOMNOJHUTENbHYIO MHOPMALINIO
0 MoJib30oBaTesie Ha bMpKe TapreTUHroBbIX JaHHbIX.

2. NMepepaeT 3Ty MHGOPMALIMIO B peKJIaMHbIE CETU M NMOJIYYaeT OT HNX CTAaBKK, MO KOTOPbIM
OHM roTOBbI KYMUTb aHHbIN MOKas3.

3. BbibupaeT cpeam NoJsiy4eHHbIX OTBETOB CAMYHO BbICOKYH) CTaBKY.

4. Nony4yaeTt o6bABNEHNE OT NobeanTeNa ayKLMoHa 1 nepedaeT ero 6paysepy nosb3oBaTens.

HcmouyHuk: ru.wikipedia.org

lNoka y nosib30oB8amerisi 3az2pyx}#aemcsi cmpanuya catimada, RTB-cucmema
aHazauszupyem MHOXecmao ¢akmopos, U 3amemM OHA NOKA3bIBaem NoJb308AMesI
Haubosiee «uesieByo» peKamy.

CerogHa B Poccnn ¢ peknamort no RTB-npuHumny paboTatoT BCero HECKOJIbKO CUCTEM, TaKMe
kak Konverta, AdFox, AdRiver. TectupyeT RTB-TexHonorunto n gHaekc.
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JTOCCAPUA

MHmMepHem-mapkemuHe — 3TO KOMMJIEKC MHCTPYMEHTOB 1 MeTOAMK, KOTOpble MOMOratoT no-
3MUMOHNPOBATb N NPpOABUIaTb TOBAPbl N YC/IYITN Yepe3 MHTEPHET.

UHmMepHem-peksiama, oHaalH-peksama, online-peksiama— 3T0 BCA peK/1amMa, pa3mellaemas B
CeTU NHTEpPHeT.

O¢pnaliH-peknama, offline peknama — 370 BCA peKs1aMa BHe CeTU MHTepHeT: bunbopabl, pe-
KJ1lamMa Ha TB, paavo, B npecce.

baHHepHas peksama — BUJ UHTEPHET-peK/laMbl, NOApa3yMeBaloLLMi pa3MelleHre 6aHHepoOB
Ha TeMaTUYeCcKnX NoLLLaAKax B UHTEPHeTe.

baHHep — BN, PEKNAMHOIo 06bABNEHNA, 0GOPMJIEHHbIN KAaK CTAaTUYHAA NN aHUMNPOBAHHAA
KapTMHKA, NPy KJIMKe Ha KOTOPYHo NOJIb30BaTe b MOMN3AAEeT Ha CavT pekaaMoaaTens.

lMouckosas pek/s1ama — 3TO PEKJIAMA B MOMUCKOBbIX CMCTEMAX: KOHTEKCTHAA PEKJ1aMa, MONCKO-
BO€ NpoABMXeHNe, MeIMMHO-KOHTEKCTHbIN baHHep.

lMouckosoe npodsuxceHue — 3TO KOMMJIEKC Mep, HaMNpaB/IeHHbIX HA BbiBeAEeHWe CanTa Ha
nepBble MO3NLNN B €CTECTBEHHOW BbiJla4ye NOMCKOBbIX CUCTEM MO onpeaefeHHbIM KHYeBbIM
dpazam.

Knroyesas ¢pasa, karo4desoe 1080, 3anpoc — CNOBO UAN $pa3a, KOTOPble BBOANT MNOJIb30Ba-
TeJlb B CTPOKY NMOMCKA /10601 NONCKOBOM CUCTEMBI.

Bbidaya, nouckosads 8bi0a4ya — CTPAHWLLA MOMCKOBOW CUCTEMbI, HA KOTOPOW MpeacTaB/eHbl
CalTbl M peKJlaMHble 06bABMEHNSA, OTBEYAIOLLME HA 3aMpoC No/Ib30BaTeNIA.

EcmecmseHHas 8b10aya, opeaHu4yeckas Bb10a4Ya — 4aCTb NOMCKOBOW Bblaaun, rae npeacrtaB/eHbl
CanThbl, Hanbosiee TOYHO OTBEYAIoLLME HA 3anpoc NoJib30BaTe A, MO0 MHEHNIO MOMCKOBOW CUCTEMBI.

TOIM 10 — nepsBble 10 canToB B eCTECTBEHHOW NOMCKOBOM Bblgaye.

Ayoum calima— 3TO aHa/IM3 CalTa, KOTOPbIN NO3BOJIAET BbiABUTb BCe PAKTOPbLI, MPENATCTBYIO-
LMe ycneLwwHoMy npoaBmxeHnto canta B TOM 10. AyauT canTa 0693aTesIbHO NPOBOAMTCA Nepes
CTapTOM paboT Mo MOMCKOBOMY MPOABMXEHUIO U 3aTEM [OJI)KEH NMOBTOPATHCA HE pexe 4yem
1 pa3 B nonaropga.

Onmumu3zayus calima — KOMMNJEeKC Mep, HaMpaB/IeHHbIX HA YCTpaHeHue Bcex GpakTopoBs, Me-
LLAIOLLMX YCreLlHOMY NPOABUXEHMNIO CaNTa; afanTaLmMa canTa noj NoMCcKOBbIe CUCTEMbI.

AJI20pUmM pAaH¥CUPOBAHUS — TPUHUMM, MO KOTOPOMY MOMCKOBAasA CMCTEMa onpeaenser,
B KAKOM NnopsAaKe Hy>XHO 0To6pa3unTb BCe CaliTbl, OTBEYAlOLME Ha 3anpoc Nosib3oBaTenNs.

KoHmekcmHasa peksiama — KOPOTKOe TeKCToBoe O6'bﬂBﬂeHVIe, KOTOpO€e NokKa3biBaeTCA B Bbl-
Aaye NoncKoBOW CMCTEMBI NO onpeneneHHOMY 3anpocy noJsib3oBaTtenAa.
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Cepsuc KoHmeKkcmHoU peks1aMbl — CACTEMA, KOTOPasA No3BosIAeT pekslamoaaTesto CaMoCTos-
Te/IbHO pa3MellaTb KOHTEKCTHble 06bABNEHNA U YNPaBAATb peKslaMHOM KaMnaHnen. Hanbo-
Jlee pacnpocTpaHeHbl B Poccnn cepsuchl AHaekc. AnpekT, AdWords.Google, Begun.

MeouliHo-KoHmMeKcmHbIl 6aHHep — 3TO CTAaTUYHbIA UM aHUMUPOBAHHbLIN BAaHHEP, KOTOPbIN
pa3meLLaeTca B pe3ysibTaTax MONCKOBOM BblA3uM NO KOHKPETHOMY 3amnpocy.

Email mapkemuH2 — 3TO MO3ULNOHMPOBAHME N NPOABMXKEHNE TOBAPOB, YC/Yr C MOMOLLbIO
3/IeKTPOHHbIN NoyTbl. Email MapkeTuHr, B oTMumne oT cnama, noapasymeBaeT paboTy ¢ Nosib-
30BaTeNIAMM, KOTOPbIe 3aMHTEPECOBaHbI B MN0JIy4eHUM AOMNOJHUTENbHON MHPOPMALIUN OT KOM-
naHum no email.

S71eKmpoHHAsa 2azema — 3TO PeryaapHoO A0CTaB/iAeMble NUCbMa, eANHO006pa3Ho opopMeH-
Hble 1 coAep>Kallie MHOro NoJie3HOM ANA LeneBon ayautopum MHGOPMALIMKN: HOBOCTH, Ma-
CTep-K/1aCCbl, aHOHCbl MEPOMNPUATUI U KHUT, COBETbI MPOdECCMOHAN0B U T.A.

Cepsucbkl email MapkemuHaa — crieuyanbHble NPOrpaMMbl, KOTOPbie NO3BOJIAIOT CO343aBaTh U
paccblNaTb MHGOPMALMOHHbIE MMCbMA No 60/1bLLIOMY CIMCKY email aapecoBs, a TakXXe aHaNn3u-
poOBaTb CTAaTUCTMKY MO KaXkA0OMY BbIMyCKY 3/IEKTPOHHOM raseTbl.

SMM (Social Media Marketing), mapkemuH2 8 couuaIbHbIX CeMAX — 3TO AEeATENIbHOCTb, Ha-
NpaB/€HHaA HA NOBbILEHNE JTIOASILHOCTU LLIe1eBOV ayAUTOPUN K BpeHAay nam nepcoHe nocpea-
cTBOM paboTbl B cOLMAbHbIX ceTaAX, 61orax n Ha ¢popymax.

lpodsuxeHue 8 coyuaibHbIX cemsx — 3TO pacnpocTpaHeHne MHPOPMALIMN O KOMMNAHUW, TO-
Bape W11 NepCoHEe B COLINAJIbHbIX CETAX C LieJIblo YBeINYEeHMA Yy3HaBAaeMOCTMU.

YnpasneHue penymauueu 8 coyuasibHbIX cemsx — 3TO PearMpoBaHMe Ha KOMMEHTap1n B aapec
6DEH,D,3 N MArKoe BO3AeNcTBue Ha 06LLLeCTBEHHOE MHEHME C UCMOJIb30BAHNEM COLMAJIbHbIX CETEN.

KnueHmckas noaaepJfCKa B coyudasibHbIX cemsx — 3TO OpraHn3auUnA MaCCOBbIX KOHcyﬂbTaLlMVI
KJIMEHTOB B CNEeLMasibHO CO3AaHHbIX AJ19 3TOro CoobLLeCcTBaX B COLMANbHbIX CETAX.

MoHumopuHe coyuasibHbix cemel— 3T0 cbop 1 aHaNn3 MHGOpPMAL MK U3 coLiceTen, Heobxoan-
MbI AN pa3paboTKM M KOPPEKTUPOBKM CTPATErMn KOMMYHUKALIMIN C ayanTOpUen B columab-
HbIX Meauna.

Cepsuc MOHUMOPUH2a COUUA/IbHbIX cemel— 3TO CreLnasibHasg NporpamMmma, KoTopas no3BoJsis-
eT cobnpaTb 6onblUne 06beMbI faHHbIX N3 colceTen n MHTepHeT-CMU, B YaCTHOCTK, yNOMUHaA-
HMA KOMMaHMKN, KOHKPETHOro TOBapa W/n Yesl0BeKa.

bpeHd-namgopma— 3TO COBOKYMHOCTb BCEX FPYNM, CTPAHMLL M aKKayHTOB KOMMaHWM B COLM-
a/IbHbIX CeTAX.

KoHmeHm 8 couyuasibHbIX cemsx — 3TO CTaTbW, ¢poTorpadum, BUAEOPONKN, OHMANH-UTPbI,
ayaMonoaKacTbl, KOTOPble BbIK/MaAblBalOTCA B coLCeTAX. MHTepecHbI KOHTEHT Ha 6peHa-
nnatdopMe NoBbILLAET JIOAJIbHOCTb ayAUTOPUN K BpeHay.

MobusnbHoe npusioxxeHue — 3TO NMporpaMmMma, co3gaHHaAa cneunasibHoO ANA NCNOoJib30BaHMA Ha
MO6UIbHOM Tenedee NN NNAHLWEeTe, N03BONAOWASA BbINOJIHATbL ONpeAesieHHbIN Kpyr 3a4ay,
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Hanpumep, NPOCMaTPUBaTb MOYTY, NO/Ib30BaTbCA KApTON METPO, 06LWaThbCa C APY3bAMMU, pe-
JaKTMPOBATb TEKCT U T.4.

leon10kayuoHHbIU cepsuc— 3T0 MOBUNbHOE NPUNIOXKEHNE, KOTOPOE COCTOMT U3 Habopa NMHTepak-
TMBHbIX KapT C OTMeTKaMM 06 okpyXKatoLmx ob6bekTax: Kade, MarasmHax, KWNHoTeaTpax 1 np.

JludozeHepayus — 3To paboTa C CANTOM, HanpaBJ/IEHHAA Ha YBEJINYEHME COBEPLLAEMBbIX MOJb-
30BaTe/IeM HA 3TOM CANTe «NOJIe3HbIX» eNCTBUMN.

Jlud, nonesHoe delicmsue — 3TO AEWNCTBME NMOTEHLMA/IbHOrO KJIMEHTa, KoTopoe npubanxaer
ero K COBepLUEeHMIO0 MOKYMKK, HanpMmep: 3anoJIHEHNE 3aABKM HA CailTe, CKayMBaHWe Mpanc-
JINCTa, Nepexo/ Ha CTPaHMULLY C KOHTaKTaMu 1 ap.

PemapzemuH2 — 3TO MHCTPYMEHT MHTEPHET-MAPKETUHIa, KOTOPbI NO3BONSET NOKa3bIBaTb pe-
KJlaMy TeéM NoJib30BaTeNSAM, KOTOPbIE YXXe NOCeTUAN CalT peklaMoAaTeNs, HO He COBEpLUMIN
MOKYMKY.

TapzemuH2 — 3TO «HALLENIMBaHWE» PEKJIaMbl Ha onpeAesieHHYI0 ayauTOPMIO MO 33[aHHbIM
napameTpaM (NoJs, BO3pacT, perMoH, BpeMs NokKasa, KoJIN4ecTBO NOKa30oB pekJlaMbl OHOMY
Nnosib30BaTesto U Ap.).

lMocewaemocmsb calima, mpagpuk — KONNYECTBO NOJIb30BaTe e, KOTOPbIE MPULLJIN HA CalnT 33
onpeaeeHHbIN Neproj BpeMeHu.

Cyemyuk — cneumasbHaa NporpaMmma, KotTopas no3BosigeT cobmpaTtb CTAaTUCTUKY NOCELLLAEMO-
CTW CaNTa U aHA/IM3NPOBATb NOBEAEHMNE MOJIb30BATE/IEN HA CanNTe.

CTR (click-trough rate) — oTHOLLUEHWNE YMCA KJIUKOB MO peKSIaMHOMY 06bABIEHNIO K KOJINYe-
CTBY NOKA30B 3TOro pek/JIaMHOro 06bAB/IEHMS, BbIPAaXXeHHOE B NPOLIEHTaX. PaccuMTbiBaeTCA Mo
dopmyne: CTR = Kon-Bo kankos / Kos-Bo nokasos * 100%.
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KakK co343BaTb 3¢ PeKTUBHbIE peK/IaMHble KAMMNAHUWN B UHTEpHEeTe

1. Uccnepynte KOHKYPEHTOB

AHANN3 aKTUBHOCTN KOHKYPEHTOB NO3BOJINT BAM KOPPEKTMPOBATb CBO CTPATErnNtO NCMOJIb-
30BaHNSA MHCTPYMEHTOB MHTEPHET-MapKeTHHra. [NpoBoauTe nccienoBaHNA U NoayyanTe
HeobxoanMyto MHGOpMaLMIO C MOMOLLbIO cepBuca Babkee — cncteMbl MOHUTOPUHIa CMU 1
couceTen. ITOT cepBmC 6ecnaTHO pacckaXkeT 06 aKTUBHOCTM BALLMX KOHKYPEHTOB B COLICETAX
n 6norocoepe, popmaTe B3aNMOAENCTBMA C LieSIEBOM ayANTOPUEN U peaKLMn NoJib3oBaTe-
Jler Ha Ux AencTeus.

2. O6bpaTtuTechb B npodeccnoHasibHOE areHTCTBO

YT06bI rpaMOTHO peasin30BaTb NPOABMXEHME CBOEro CanTa, paboTanTe ¢ npodeccmoHanamu.
Ingate Digital Agency npeaocTaBaaeT NoJHbIN LMK YCAYr. MMcnonb3ya pecypcbl 0AHOIo

N3 JIY4LNX PEKJITAMHbIX areHTCTB Ha PbIHKE, Bbl CMOXETe 3Ha4YMTesIbHO NOBbICUTb IOAIbHOCTb
K BalleMy 6peHAy, HanaanTb KOHTAKT C Lies1IeBOV ayANTOPUEN 1 BbICTPOUTL peryispHoe n 3¢-
dekTnBHOE obLeHNe C HeN.

3. ObyuanTtech

Cnepute 3a 06HOBJIEHNEM HALLMX Yy4€6HbIX MAaTepPMasIoB NO NHTEPHET-MapKeTUHry 1 SEO.
YuTtanTte noptan SEOnews. 3HaKOMbTECb C HOBENLLMMWN NCCeA0BaHMAMN B pasgene «Bcé
BaXkHOE O pbiHKe SMM». Tenepb BaM He nNpuaeTca cobupaTb pa3po3HEeHHY MHPOPMALNIO
BOEANHO — Mbl CO6pasiv U3 MHOMOUYMC/IEHHbIX NCTOYHWKOB BCE NOJIE3HOE, YTO MOMOXET BaM
pa3obpaTtbca B cneunduke MHTEPHET-PbIHKA.

4. Yutante «JlankHm» n «Cobaube MHeHMe Ingate»

MpucoegnHANTECh K NPOEKTY «JIaMKHM» N BCTyNanTe
B ANCKYCCMOHHbIN KNy6 «Cobaybe MHeHuMe Ingatey.
34echb Bbl HANAeTe MaKCMMYM NOJ1e3HOM MHbOPMaLMK
Nno BONPOCaM MHTEPHET-MapKeTUHra.

NHTepecHOo, YTO AanblLue?
CneguTte 33 HaWMMU
ny6AnMKaunaMmM n HoBbIMM
KHUFaMW.
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